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LONDON--(BUSINESS WIRE)--

BEMI Healthcare, the UK’s number one independent healtheare provider has delivered annual IT
infrastructure management cost savings of at least 70% , improved security, automated patch
management and increased visibility across its entire IT environment as a result of deploying

Desktop Central from ManageEngine, the real-time IT management company.

With 6g hospitals and treatment centres, over 10,000 employees and 6,500 IP enabled devices
across the UK, BMI Healthcare required a centralised management solution to ensure visibility and
understanding of the entire IT landscape. This means that at any given time, the IT department has

the ability to monitor devices including medical equipment across its estate and to administer the E_]

required software and security updates, enabling users to continue operating within a secure
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Matt Rooney, IT Desktop Manager for BMI Healthcare, said; “We live in an age where technology Click here to activate the Adobe Flash plugin.

and Internet enabled devices are now the norm. The global and local healtheare sectors have
become more aware of their dependency on IT infrastructure, with medical equipment typically
requiring a live IP connection to function. On top of this, staff are using a combination of personal

and corporate PCs, laptops, Smartphones and tablets to access our central network and Wi-Fi.”

Matt Rooney continued; “Before deploying ManageEngine’s Desktop Central, we used Symantec’s
Altiris, which had a complicated back-end SQL database and required heavy upfront investment
from a solution customisation stand-point. It also meant that we had to ensure one of our
engineers was fluent in SQL reporting as none of the out-of-the-box reports met our unique
regulatory standard requirements. As a result, we had little visibility into the exact inventory of

our Desktop estate, which presented a patch management headache. Especially when you consider

the number of hospitals we maintain. *

Desktop Central automates BMI Healthcare's regular desktop management activities such as; TRADING CENTER
installation of periodical software updates, weekly patch management, delivery of service packs to _
e Plan to Retire.
any Windows-based device including medical equipment, standardising desktop interfaces, Get Up to S600.
administering company wide security policies and restricting the use of unsecured foreign deviCes, e
such as UUSE sticks and portable hard drives. In addition, the IT department uses Desktop Central to
audit its entire Windows estate and run the necessary reports to comply with healthecare industry
regulatory standards. Automating these important, yet traditionally manual IT functions has freed
up the IT team to focus on other business critical IT disciplines and projects — such as network

monitoring and security event management. Before the introduction of Desktop Central, these &! TODAY ON YAHOO! 1-6of48 | 4 | b

management tasks would tie an engineer up for a considerable amount of time and often resulted in
support calls being logged and contractors being hired to achieve the level of reporting detail BMI
Healthcare required.

Matt Rooney added; “Effective desktop management is becoming more and more erucial to the

entire healtheare industry. The fast-paced environment requires a carefully planned and "

articulated approach to technological advancements and the ever-evolving threat landscape. As LeBron's photos - U S haseis ourlast
the ramifications of a nefwork security breach can be catastrophic in a hospital, compliance prompt official flood shotif N. Korea fires
reporting plays a hugely important role in daily operations. We need visibility of what version of
anti-virus is installed on every device, which patches are yet to be deployed, the overall volume of
devices connecting to the network and who is logging onto a machine and at what time. With

Desktop Central we can quickly go from monitoring and reporting to remediation action.

“Much of the medical equipment we use is Windows-based so it is imperative that if is protected
against external threats by ensuring a earefully devised patching schedule is implemented, which Blind dates that were Stunningly close

pe : . . truly disastrous Venezuela election
Desktop Central has allowed us to facilitate. Our hospitals see a large number of patients in a day
and if, for example, a modality was unavailable due to OS5 issues, it would have a direct impact on

our ability to operate effectively,” concluded Matt Rooney.

In addition to server and desktop management, Desktop Central now also enables management of

mobile devices, such as smartphones and tablets, to perform profile management, asset

management, app management, and security management. BMI Healthcare is currently evaluating
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David Howell, European Director, ManageEngine commented on the move “The BYOD trend in the

healtheare sector is no different than in any other industry. Employees want to bring in and use a
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device that they are familiar with and that also enables convenience, for example, a doctor
showing a patient their MRI scan at the bedside on an iPad. For organisations such as EMI
Healthcare, it is important that the management of this remains intuitive and user-friendly, and

better still that it integrates with existing desktop management solutions. Following direct

consultations with customers we enhanced the capabilities of Desktop Central to respond to
market demand and to enable our customers to perform both desktop management and mobile

device management in one streamlined dashboard.”
-- ENDS --
About BMI Healthcare

BMI Healthcare is the UK's largest independent provider of private healthcare with 69 hospitals and
healtheare facilities throughout the country. More than 6,000 consultants choose to practice at BMI @YAHOOFINANCE ON TWITTER
hospitals, which collectively handle over 1.25 million patient visits each vear. BMI Healthcare

focuses on clinical excellence, quality of service and efficiency, and have a deserved reputation in the

independent healthecare sector for consistent achievement of these values.

For more information about BMI Healthcare hospitals, please visit www.bmihealtheare.co.uk

About ManageEngine E,]

ManageEngine delivers the real-time IT management tools that empower an IT team to meet an This plugin is vulnerable and should be updated.
organization’s need for real-time services and support. Worldwide, more than 72,000 established Check for updates..,

and emerging enterprises — including more than 60 percent of the Fortune 500 — rely on sl acinatelie fone b PRugL
ManageEngine products to ensure the optimal performance of their critical IT infrastructure,

including networks, servers, applications, desktops and more. ManageEngine is a division of Zoho

Corp. with offices worldwide, including the United States, India, Japan and China. For more
information, please visit http://www.manageengine.com/; follow the company blog
athttp:/ /blogs.manageengine.com/, on Facebook athttp://www.facebook.com/ManageEngine and POLL

on Twitter at @ManageEngine.

A study from Duke University
finds that 45% of billionaires are
in the top 1% of cognitive ability.
Are billionaires smarter than
everyone else?

ManageEngine is a trademark of Zoho Corp. All other brand names and product names are

trademarks or registered trademarks of their respective companies.

1 Yes, how else could they be so0 rich?

Contact:

1 Mo, they just have a leg up on everyone else
Hotwire PR
Sarah Boulton - Vote | See Results
0207 608 4684 + hours re

Sarah.boulton@hotwirepr.com

@yahoofinance on Twitter, become a fan on Facebook

i OFFtheCUFF e

RELATED CONTENT

* Make sure your company's BYOD policy * BMY Announces Management Changes
doesn't stand for “bring your own disa ...

* |t's Actually Disturbing How Often We Check * Facebook Phone Announcement: What to
Cur Smartphones Expect

* Facebook aims to take centerstage on
Android phones

Recent Quotes Portfolios

Symbol Price  Change % Chg Chart  Recent Quotes News

Enter Symbal . Get Quotes |
1. 10 Best Mutual Funds 7. Top 5 Stocks to Buy
2. Best Dividend Stocks 8. Free Health Insurance
3. Top Stock Picks 9. Best Penny Stock Picks
4. Daily Penny Stocks to Buy 10.Penny Stocks to Watch
5. List of Penny Stocks 11.Stocks to Buy Now
6. Hot Penny Stocks 12.Best Roth IRA

ads by Yahoo!

ON THIS SITE ALS0O ON YAHOO! TRENDING NOW

HOME MY PORTFOLIOS Autos Maovies Travel 1. Charlie Wilson A. Santorum

INVESTING EXCLUSIVES Finance Music TV dies hospitalized

. 2. Kevin Hart 7. States drop GED
S amas | ¥l Mews RSS
NEWS CNBC Games omg: Pt arrested 8. Jenna Bush birth
PERSONAL Groups Shine ¥ News Alert 3. Space Mountain - ;"-- Russia
. Miss Russi:

FINANCE Health Shopping closed haters

10. Morth Korea
B. Paris Jackson nuclear talks

All Yahoo! » surgeon

Maps Sports 4. John Galardi dies

YAHOO! FINANCE WORLDWIDE

Argentina Australia Brazil Canada China France French Canada Germany HongKong

India Italy Japan Korea Mexico Mew fealand Singapore Spain Spanish Taiwan UK &Ireland LUSA

Business Wire

Help / Suggestions  Privacy Policy About Qur Ads  Terms of Service  Copyright/IP Policy

other exchanges
partner page

Capital 12 Commodity Systems, Inc. [(CSl)
KMorningstar, Inc




