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TripSpark Technologies is a people transportation technology company
focused on helping mid-sized public transit agencies and private operators
achieve their operational goals. With a people-first approach, from their
customers to staff, and the people riding transit every day, TripSpark
provides answers to North America's evolving transportation needs.

With the business growing rapidly, they joined hands with ManageEngine in
2021 to tackle their IT challenges and have deployed four products till date.

Eliminates password reset tickets

TripSpark's lean support team received as many as 20 tickets per day to
reset passwords and unlock accounts. Managing all of these tickets became
increasingly difficult. By deploying ManageEngine ADAudit Plus and
ADSelfService Plus, TripSpark was able to eliminate these tickets entirely.
Employees could cater to their own AD needs without help desk assistance.




Takes total control of endpoints

TripSpark's IT team faced a situation where they could not manage
endpoints, patch them, and install applications. With Endpoint Central, they
were able to automate patching, provide remote troubleshooting, and install
applications, all from a single console.

In addition, they deployed Vulnerability Manager Plus to remediate threats
and vulnerabilities.

"We did not have a proper way
of managing our endpoints,
patching them, and pushing
out applications. Endpoint
Central filled inavoid in our (IT)
environment."

- Rajiv Menon, Head of IT infrastructure,
TripSpark Technologies









