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Signing up for Log360 Cloud MSSP

You can create a Log360 Cloud MSSP account for free by visiting the Log360 Cloud website. (No credit
card details required)

)

Have an account already? Sign in

Log360 Cloud MSSP

Meet your Cybersecurity and Compliance

Sign up to access your Log360 Cloud MSSP account now requirements with Log360 Cloud MSSP

Get complete visibility into your IT environment from anywhere
with multiple s tashboards for both on-premises and
cloud environments.

agree o the fvacy Po Use our fully configured threat intelligence module that auto-

updates threat data from trusted open-source and commercial
Sign up for free threat feeds.

—~ ~ ~ _Trackyour sanctioned and unsanctioned cloud app usage, and
G a1 & in (O ¥ ¥ 4 '~y get application-wise and user-wise insights with our built-in
CASB.

Meet the requirements of regulations such as the PCI DSS, the
GLBA, FISMA, SOX, HIPAA, ISO 27001, and more using audit-
readly report templates.

To sign-up for Log360 Cloud MSSP,

» Enter Your Business Email and Password in the given fields.

o Enterapassword.
e Password cannot be the same as your username.
e Password should contain both uppercase and lowercase characters.
e Password should contain at least 1 numeric character.
e Password length should not be greater than 60 characters.
o Password length should not be less than 8 characters.

e Checkthetermsand conditions box.

o Click the Sign up button. You will signed up and taken to the MSSP Admin dashboard.

Note: In case you are already part of the organization, you will be taken to the User Consent page.
Click on the Select Edition dropdown button to create an admin account for Log360 Cloud MSSP
edition.
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n
Log360 Cloud

Welcome Walter White, Log Out

By creating an account, you agree to the Terms of Service & Privacy Policy

Select Edition Standard Edition v

Agree and Proceed

Log360 Cloud is a service by @3] Corp

e Click onthe drop down menu and choose the MSSP edition.

)
Log360 Cloud

Welcome Walter White, Log Out

By creating an account, you agree to the Terms of Service & Privacy Policy

Select Edition Standard Edition v

MSSP Edition @
Standard Edition

Log360 Cloud is a service by EeE] Corp

Note: Once you sign up as an MSSP account, you cannot revert back to a Standard account.
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~)
Log360 Cloud

Welcome Walter White, Log Out

By creating an account, you agree to the Terms of Service & Privacy Policy

Select Edition MSSP Edition v

Important Note:

Once you sign up as an MSSP account, you'll not be
able to revert back to an Individual/organization
account. Learn more

Agree and Proceed

Log360 Cloud is aservice by 3@l .1 Corp

o Clickon Agree and Proceed
e Your Log360 Cloud MSSP account will be created.

You can also use the other signup options provided on the page.

Signing in to Log360 Cloud MSSP

You can sign in or log into your Log360 Cloud MSSP account by clicking the Sign In button available in
the Log360 Cloud website.

e Enter the business email id with which you have registered.
e Enter your password.

e ClickSignin.
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Adding a new client
To add a new client account in Log360 Cloud MSSP,
e Logintothe Log360 Cloud MSSP console.

e Go to Settings - Configuration - General » Manage Clients. This will open the Clients page.

& Log360 Cloud MSSP: @ purchase Now | License B 2~ O -
Log360 Cloud MSSP )
Home Settings Support
& Manage Clients
Configuration Admin

General -

| Manage Clients
@ No Clients Available

+ Add New Client

My Account

e Click onthe +Add New Client button to open the Add New Client page.

A Log360 Cloud MSSP © Purchase Now  License M

Log360 Cloud MSSP )

Settings

- & Add New Client
Configuration Admin

Client Company
General -

Client Email ID
| Manage Clients

My Account Client Logo  Nothing Selected v

Max file size: 1 MB, Format: (JPG, PNG), Size: 16X16 Recommended.

Associate MSSP Operators  Nothing Selected v

<9XBVHF—

Captcha | Letters are case-sensitive. [#]

e Enteryour client’s company name, Email ID, your client’s logo and the operators who you would
like to give access to the particular client’s account.

e Fillinthe captcha and click Add.

o Anewclientaccount will be created.

Dashboard

Once you add your clients, you can move to the home page, which will provide resource allocation and
usage data of all the clients at a glance. The dashboard will be visible for both admin and the operator.
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Log360 Cloud Mssp )

A Log360Cloud MSSP v

Total Sources LW Agents

4 1

Cloud Accounts

O

o1 3
Top 5 Client Log Upload Trend
0s
g .
3 025 Dec
N © Zoho: 0GB
3 *
May Jun Ju Avg Sep oct Nov o I Feb w
Month
- Zohacorp 4+~ Zoho
Source Summary
Overall 2cho Zehocors Manageengine wsm Zohocorp2 Manageengine..
3

1
o
4

wass

All Clients

O :. 2

Top 10 Storage Used By Clients

Size (GB)

@ REMAINING @ USED

Storage Summary

@ ALLOCATED
@ UNALLOCATED

Switch between client spaces

To switch between multiple clients or to go to a specific clients’ space click on the Log360 Cloud MSSP
dropdown on the top gray panel and choose the client you want to view, as shown in the image below.

Log360 Cloud Mssp )

A Log360 Cloud MSSP v

% Log360 Cloud MSSP

S Manage Clients My Clients
Admi
# Add New Client
oho
General . T —
Manage Clients ns ey & - Zohocorp
Gyt EE] Zoho 2 Mansgeengine
© /8 Zohocorp : Zohocorp2
V] Manageengine N
Qs 8 sm 1 Disabled
@ s & Zohocorp2 adminstrators@o365managerplus.con 1 Enabled
© 78 Manageengine3 adminstrators@o365managerplus.com 1 Enabled

Configuring Log360 Cloud

After selecting the client, you will be taken to the below page to configure your client. You can configure
an on-premise agent, cloud account, or a gateway server to get started

1. Configure an agent
2. Cloud source configuration

3. Gateway server
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[& AD organization v License A ?- O~

Log360 Cloud )

Home Reports Compliance Search Correlation Alerts Cloud Protection Settings

& To proceed with product follow the below steps. To view fully functional demo Click here
Welcome to Log360 Cloud

Configure an On-premise Agent or a Cloud Account to get started

— On-Premise Agent Configuration ——

A
=i & 7] AA  syslog

Cisco Windows
Firewall

Windows Linux Active Directory Syslog Servers

Servers Distributions

Cloud Source Configuration

2 B w BH &

AWS Cloud Trail  AWS ELB Access  AWS S3 Access Microsoft 365
Logs Logs

Cloud Protection

& % & Q

Cloud app Web Content Cloud Security Web app usage

discovery Filtering analysis

Note: Here are the prerequisites that have to be met to run the Log360 Cloud agent.
https://www.manageengine.com/cloud-log-management/help/setting-up/prerequisites.html

Manage client license
Navigate to Settings - Admin > Admin Settings - License to open the License page.

Here, you will find the details about allocated and total storage, license type, and license expiry date. You
can also see the license summary with details on the storage retention period, search retention period,

advanced threat analytics, and number of clients right below.

You can manage the license of a client, allocate resources, and upgrade your license from the page.

A Log360 Cloud MSSP © Purchase Now License A 2?2+ O~

Log360 Cloud MSSP )

Settings Support
L] & License
Configuration Admin
i Allocated Storage — Total Storage License Type Expires on
-] 'y =
AdinSetings - B 00B S 100.00 GB MssP(Tria) (30 2024-04-24
Extend Trial

Technician Management

License
License Summary

Advanced Threat Analytics Clients

Storage Retention Search Retention

0 1

12 month(s) 3 month(s)

Client Usage

@
Client Name Storage Used/Allocated Storage Retention Search Retention Advanced Threat Analytics

AD organization 0.00 MB / 0.00 MB 15 day(s) 1 week(s) Disabled Manage
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