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About Me 

• Director IT Service Management Products at ManageEngine 

• Implemented ITIL  Hands-on + Built A Product in ITIL 

• Solved problems in real scenarios along with engineers and business 
managers 

• Experience in handling customers around world – 14 countries 

• Author of the widely accepted ITIL Heroes Handbook 

• www.alexonitil.com – download free book 

 

http://www.alexonitil.com/


Agenda 

• Before ManageEngine 

• About ManageEngine’s Mission 

• Try Us 



About Zoho Corp 

ZOHO Corp   
(formerly AdventNet 

Inc.) 

Web NMS 

OEM / Telecom 
division is also the 
World’s #1 EMS  

ManageEngine 

IT Management 
division with 55 K + 

customers 

Zoho.com 

Web 2.0 division with 
the most 

comprehensive suite 
of SAAS applications 



WebNMS - Revolutionized NMS Space 

 
•  Most affordable and Widely deployed Network Management Framework 
Used by Telco and Carriers 
 
•Top-Rated Private OSS EMS Specialist By Heavy Reading over 160 vendors 
and 90 different service providers 
 
 
 
 

 

Partial Customers 
 
 

 



Zoho - Revolutionizing Online collaboration software 

Products that 
compete with Google 
and Microsoft 



Zoho - Revolutionizing Online collaboration software 



Before ManageEngine 

Big 4 
Point 

Products 

Granular but 
Solved a problem 

Monstrously big  
granular sliced 

Integration problems 
regularly 



Complicated Does Not Mean Sophisticated 



Built For The New [Impatient] Heroes 

 
•Impatient - Want Results Now 

•Quick, Easy & Reliable 
 
•ManageEngine Products are built for people who 
don’t have time 



ManageEngine Revolutionizing IT Management Software 

  WebNMS 

Built over a Scalable and 
Proven WebNMS platform 
that powers large scale 
deployments 

Packs that latest Web 2.0 
technologies and is ready for 
cloud computing 



Instant Gratification 

Products 

Packed with  

No Experts 
Required 



ManageEngine Roadmap & Alpha 

http://roadmap.manageengine.com/ 

Users Post 
New Ideas  

Users Vote for 
Ideas they want 

Popular Ideas 
get into the 
products faster 

Community Driven Development 



The ManageEngine alternative 

Network  

Network 
Monitoring 

Netflow  
Analysis 

Network  
Config Mgmt 

Servers & 
Applications 

Server 
Monitoring 

Application 
Perf 

Monitoring 

End User 
Experience  

Desktop 

Desktop 
Management 

Asset 
Management 

Remote 
Control 

ServiceDesk 

Helpdesk 

ITIL 
Servicedesk 

Software 
License 
Tracking 

Windows 
Infrastructure 

Active 
Directory  

SQL Server 

Exchange 
Server 

Event Log & 
Compliance 

Windows 
Event Logs 

Syslog 
Management 

Firewall Log 
Analyzer 

Security 

Vulnerability 
Analysis 

Patch 
Management 

Password 
Management 

IT Management Portfolio 



Network Management 

• Change and 
Configuration 
Mgmt 

• VOIP 
Monitoring 

• WAN Traffic 
Analysis 

• Network 
Monitoring 
Software 

OpManager 
Netflow 
Analyzer 

Device 
Expert 

VQ 
Manager 



ITIL ServiceDesk 

ITIL ServiceDesk with Incident, 
Problem and Change Management 

Integrated IT Asset Lifecycle 
Management 

Software Auditing and License 
Tracking 

Purchase, Contract and Vendor 
Management 



Desktop Management / Windows Mgmt  

Centralized Desktop Configuration 
Management 

Software Distribution & Remote 
Control 

Active Directory Management and 
Reports 

Automatic Password Reset and AD 
Self-Service Portal 



Security and Compliance 

Log Analysis 

Password Management 

Vulnerability scanning 

Patch Management 



Applications and System Monitoring 

Physical 

• Linux/AIX/Solaris/ AS400 

• Windows 

Virtual 

• VMware – vCenter, vMotion, vFabric Suite 

• Microsoft Hyper-V 

Cloud 

• Amazon AWS 

• End User Experience Worldwide – Site24x7.com 



Application Performance 

• WebLogic, WebSphere 

• JBoss/Tomcat/GlassFish 
Application Servers 

• Sybase/Oracle. MySQL 

• MS SQL/DB2/PostgreSQL 
Databases 

• MS MQ, WebSphere MQ Messaging 

• Java EE – URL to SQL Query Tracing Transaction Monitoring 

• JMX/SNMP/Home grown Scripts/ WMI Custom Monitoring  

• SAP/Oracle EBS ERP 

• Real Browser Monitor from branch offices, 

•  Web App Monitoring. 

End User Experience 
Monitoring 



  

  

 

 

 

 

Site24x7.com – Monitoring as a Service 

Web User Experience Management 



MDM Preview 



Expensive Does Not Mean Efficient 

Grand acquisitions and sales hiring sprees are desperate 
measures for forward looking statements. 

How is 
ManageEngine so 
affordable? 



Why Is IT Management Software Expensive 

>50% 
spend in 

marketing 

Field Sales 
Force 

Regional 
Manager & 

Team 

Expensive 
Consultants 

The  
Price  

You  Pay 

•Huge Marketing 
Team 
•Print Ads 
•Big Budgets 
Tradeshows 
•Endorsements 
•Freebies for  
branding 
 

•Layered Sales 
Teams  
•Sales 
Commissions 
•Travel 
Expenses 

•Consultants to 
install, configure 
and maintain 
 



How  Is ManageEngine so Affordable  

17% spend 
in 

marketing 

No Field 
Sales, Only  

Tele Sales 

Product 
Experts 

The  
Price  

You  Pay 

•Online Ads 
•80-90% 
budgets spent 
in R&D 
 

 

•Quotes and 
deals over Email 
and Phones 

•Free assistance 
Over Webex 
and Phone 



Three Takeaways 

1. Big Four Model Vs ManageEngine 
2. Learn about ITIL, in the right way 
3. Be Paranoid about technology   

 



ManageEngine vs BMC & Microsoft 



ITIL Pays More ! 



Only the Paranoid Survive! 



Leaders Become Laggards 



Be 
Paranoid   


