
Meeting HIPAA IT requirements with ManageEngine
Here’s a glimpse of how various ManageEngine products can help you 
achieve different IT management and security requirements under the 

Health Insurance Portability and Accountability Act (HIPAA).

Products

ADMINISTRATIVE SAFEGUARDS

Requirement

Security 
management 

process

Workforce 
security

Information 
access 

management

Security 
awareness and 

training

Security 
incident 

procedures

Contingency 
plan Evaluation

Endpoint 
Central     

Log360      
Service Desk 
Plus   

Eventlog 
Analyzer      
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Requirement

Security 
management 

process

Workforce 
security

Information 
access 

management

Security 
awareness and 

training

Security 
incident 

procedures

Contingency 
plan Evaluation

Firewall 
Analyzer   

Patch Manager 
Plus    

AD Manager 
Plus   

Vulnerability 
Manager Plus   

Network 
Configuration 
Manager

  
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Requirement

Security 
management 

process

Workforce 
security

Information 
access 

management

Security 
awareness and 

training

Security 
incident 

procedures

Contingency 
plan Evaluation

AD Self 
Service Plus  

Password 
Manager Pro  

Identity 360 
OpManager 
Nexus 

OpManager 

AlarmsOne 
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Products

PHYSICAL SAFEGUARD

Requirement

Facility access 
control Workstation use Workstation 

security
Device and media 

control

Endpoint Central   

Service Desk Plus   

ManageEngine



Products

TECHNICAL SAFEGUARD

Requirement

Access 
controls Audit controls Integrity Person or Entity 

Authentication
Transmission 

Security

Endpoint Central    

Log360  

Firewall Analyzer 

ManageEngine



About ManageEngine
ManageEngine crafts the industry’s broadest suite of IT management software. We 
have everything you need—over 60 products—to manage all of your IT operations, from 
networks and servers to applications, service desk, Active Directory, security, desktops, and 
mobile devices. 

Since 2002, IT teams like yours have turned to us for affordable, feature-rich software that’s 
easy to use.

As you prepare for the IT management challenges ahead, we’ll lead 
the way with new solutions, contextual integrations, and other 
advances that can only come from a company singularly dedicated 
to its customers. And as a division of Zoho Corporation, we’ll 
continue pushing for the tight business-IT alignment you’ll need to 
seize opportunities in the future.



Disclaimer
The complete implementation of HIPAA requires a variety of process, policy, people, and technology 

controls.The solutions mentioned above are some of the ways in which IT management tools help 
with the HIPAA requirements. Coupled with other appropriate solutions, processes, people controls, 

and policies, ManageEngine’s solutions can help organizations comply with HIPAA. This material is 
provided for informational purposes only, and should not be considered as legal advice for the HIPAA 

compliance. ManageEngine makes no warranties, express, implied, or statutory, as to the information in 
this material. Please contact your legal advisor to learn how HIPAA impacts your organization and what 

you need to do to comply with the HIPAA.


