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Advanced analytics for powerful insights into ServiceNow

Analytics Plus for ServiceNow is an

Al-powered, plug-and-play analytics solution, e«

tailor-made for ServiceNow users. It enables ‘
help desk managers gain deep insight into
service processes and make smart decisions . “"ji /

to improve service quality. It can help drive . -

down costs, and empower front-line

technicians get real-time information to help

them prioritize tasks and optimize day-to-day tasks.

Fast installation and set up

Analytics Plus installs within minutes enabling you to easily create service KPIs and dashboards from

ServiceNow.

Out of of the box insights

Analytics Plus seamlessly integrates with ServiceNow and offers 150+ pre-built reports and
dashboards built around important help desk metrics. Service teams can further customize these
reports and dashboards to suit specific business needs.

Ask questions, and get insights

Analytics Plus packs in capabilities of Artificial Intelligence, Machine Learning, and Natural Language
Processing in Zia, its intelligent analytics assistant, so you don't have to spend time creating reports.
Just ask questions and Zia responds with powerful visualizations facilitating faster analysis.

Forecast future trends

Analytics Plus features a robust forecasting engine that analyses current and past data trends to
come up with future predictions. Service teams can leverage such insights to detect problems and
bottlenecks before they spell trouble for your help desk.

Rich visual analysis for accurate decision making

Drag and drop fields to create reports and dashboards including charts, widgets, KPI metrics, pivot
tables, and tabular view components. Visually slice and dice data, drill down into details, and switch
between different chart types and predefined templates.
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