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Applications Manager

Solucion completa de monitorizaciony

observabilidad del rendimiento de aplicaciones para
DevOps, ITOpsy SREs.
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Quién utiliza Applications Manager

« Operaciones de Tl

- Ingenieros DevOps

- Ingenieros de fiabilidad del sitio (SREs)

- Administradores de bases de datos (DBAs)
- Soporte a la produccion

« CloudOps

- Arquitectos

« Cualquiera que sea responsable del rendimiento
de las aplicaciones. ManageEngine



Applications Manager soporta una infraestructura

empresarial diversa

Add New Monitor

APM Insight
Application Servers
Cloud Apps
Converged Infrastructure
Custom Monitors
Database Servers
ERP

EUM Monitors
Mail Servers
Middleware/Portal
Servers

Services
Virtualization

Web Server/Services

i= Category View
Application Performance Monitoring
Add On Add On Add On
"y &,
Microsoft: =
Java
NET .NET Core Java
Add On Add On
fé. T P ! .ﬁ
e RAILS
PHP Linux PHP Windows Ruby

Application Servers

¢
Java

GlassFish Java Runtime

Apache Geronimo Server

12 Alphabetical View Q search...

Add On

n Q
o@dc

Node.js

* JBoss

[
@ @ byRed Hat

JBoss Server
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Rendimiento y supervision de e RET ‘@ ¢
las aplicaciones
Detectar y solucionar problemas de rendimiento
en toda la pila de aplicaciones Php E P

python
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APM exhaustivo con instrumentacion de codigo de bytes

Servidor de aplicaciones

HTTP/HTTP(S) pra—
4 ............................................... -—
Caédigo byte -
I instrumentacion APM agent (lightweight agent)

A
Servicio de Applications Manager

. Bases de datos
» Tiempo de respuesta

» Consultas lentas a |la base de datos
 Rendimiento

« Indices de busqueda, etc. i }

Aplicaciones
ManageEngin@
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<] | Transacciones

(/ /.>.\ M Rastros J

O bte n g a [} Llamadas a la base de datos ]
informacion o

completa sobre

Exepciones / Error ‘

y trabaja en entornos de desarrollo, control de calidad y produccion. ManageEnging)



Perfeccionar las operaciones comerciales

SmartStoreNET

All(1 hosts and 1 instances) ¥

Monitor Info

Overview  Transactions  Database
Apdex Score

® 1.3 % Frustrated
6.1 % Tolerating

Traces

Exceptions  Service Map  App Parameters  Thread Profik

Response Time

@ 92.6 % satsfied 228 -4 ms

| * Key m Background Errors l

Transaction Name Apdex
homefindex
topicstopicdetails as
product 025
home/contactus as
c3talog/manutaciueer 0 395
catalog/category 0327
productproducidetails 0485
blog/list as
shoppingeastidelitecartitem as

33

1824

Total Count

0.16

per minute

Requests

0%
0%
0%
0%
0%
0%
0%
0%

0%

Requests

Errors %

Confimira Kau TeARATAN

home/Aindex

nevisilist
taskscheduler/noop
blogshist
medlanmage
bundles/smart-gallery

catalog/olfcanvasconpare

customer/iogin

catalog/manufactuser

NMaxmum S0 transactions can be selected

Ponroe Actions - 5 Last 7 Days .

shoppingecan
shoppingcant/cartsummary
catalog/comparepraoducts
catalog/category
preduct/productdetails

topic/topicdetails

shoppingcarvoffcanvaswishiist

Arecart foand atanenduet det il

18052023 1712 - 25062023 1 2:12

Agent last cormnunicated: Thu May 25, 2023 19:15:0°

c [ TableView Graphview =%

Grid View

BB List View

themes/flex/content/theme.scss.
boardsAindex

taskschedulerfsweep

boar garch
BurBe/je

haometcontactus

channinorartidalatos anmitar

catalog/manufacturerat|

shappingcart/oddproduct

conce [

|dentifique las
operaciones
empresariales clave
de su aplicaciony
mida su rendimiento.

Comprender la
experiencia del
cliente.
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Aprovechar el rastreo distribuido

- Seguimiento de las transacciones realizadas de una aplicacion a otra ..

. También se denomina rastreo entre aplicaciones.

. Util cuando la aplicacidn se basa en una arquitectura de microservicios.

Cluster de Kubernetes

%__; Java

—

Base de datos

Identifica el Issue solucionado
problema
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Elimine los problemas con cédigo problematico

€ catalog/category

Total Calls: Call summary: 173 SQL catl(s) + 48 SQL connection(s) + 31 Other method cali(s) m @

Request Tume  Sun May 21,2023 12:22:13 PM RFSP°"59 CPU Time
Time
Thread |d: 9

Thread Name:

Calls

173 DB Queries ®

Instance anne-9771-t:80
Na
me 13.87sec 6-75 sec
Summasy SQL Statemerxs Remote(External) Calls Other traces of this transaction
Q Suspected Slow Metrics

Actric: Expand All| Collapse All
#» Calisummary: 173 SQL call(s) + 48 SQL connection(s) + 31 Other method call(s)
v CallkandlerExecutronStep,System Web.HtipApplication JExecutionStep Execute(
SqlCeConnection.Open [UnknownHost]

¥ SQL - DbCommand.ExecuteReader() SELECT - {Discount_ApplredToProducts) (db:
|DataDirectory | \Tenants\Default\SmartStore Db sdf]

¥ SQL - DbCommand.ExecuteReader() SELECT - [Discount_AppliedToProducts] (db

P SESCUERESHT Pty GRSt SEy P |

Query

'edToProducts] {db:

e SELECT [Project2).(id) AS [id). [Project2].
[CustomerGuid) AS [CustomerGuid), [Project2)
[Username] AS [Username), [Project2] [Email) AS
[Emall), [Project2).{Password)AS [Password]
[Project2).(PasswordFormatid) AS [PasswordFormatid)
(Project2).{PasswordSalt] AS [PasswordSalt),
[Project2].[AdmInComment) AS [AdminComment].

edToProducts) [db:

SqiCeC¢

v sQL
|DataDirectory |\Tenants\Default\SmartStore Db sdf]

le_Mapping] {db:

® External Cails 0

components @ PROCESS_REQUEST

oms B 6sec 8yec

20ms

N 435ms
Hm 43ams
R 433ms
N 332 ms

3ms

) 62ms

Seguimiento de pila:

Cuando una aplicacion Java
lanza una excepcion durante la
ejecucion del programa, se
registra con ella una traza de la
pila.

Ayuda a los ingenieros a
averiguar donde esta el
problemay aresolverlo mas
rapidamente.
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0 Clear AR (1 hosts and 1 instances) ~
Monitor Information

Overview  Transactions

[ ey

Instance State

Database Traces WM Exceptions  Serwce Mao
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Monitor Actons -

ManageEngi

B Last 24 Hours

Agent last communicated: Fri May 26, 20231

A vapview B Table View
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@ Healthy
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Supervision de infraestructuras
Supervise la infraestructura de Tl que alimenta
sus aplicaciones




e

- ———————

Bases de datosill B Servidores
Servidores de aplicaciones, M B VMs, Infraestructura
servidores web, servicios convergente

ManageEngin@
Applications Manager

Contenedores [} B Aplicaciones
en la nube

ERP @ = Middleware

Compatibilidad inmediata con mas de 150 aplicaciones

ManageEngin@
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Mas sobre supervision de infraestructuras

 Supervise las métricas de la infraestructura de Tl junto con APM y trazas distribuidas en una uUnica

plataforma integrada, sin tener que cambiar entre varias herramientas.

« Admite la supervision de infraestructuras locales y en la nube.
« Herramienta de supervision sin agentes.

« Compatible con aplicaciones modernas como Kubernetes y servidores heredados como AS/400.

 Vendor agnostic: admite proveedores comerciales populares como Microsoft, Oracle, SAP, IBM,

AWS y VMware, asi como de codigo abierto como Apache y Red Hat.

ManageEngin@
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Supervision de la nube hibrida

« Compatibilidad con los principales proveedores
de nube, como AWS, Azure, Google Cloud,

OpenStack y Oracle Cloud.

- Migre sus cargas de trabajo a la nube con facilidad
sin perder de vista el rendimiento de las

aplicaciones criticas.

- Manténgase al dia sobre su gasto en la nube en
AWS y Azure.

ManageEngin@
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Experiencia digital de
supervision

Ofrezca una experiencia impecable al
usuario final |

—

e



Supervision real del navegador (sintética) con
Applications Manager

e Simule procesos criticos de negocio mediante
scripts de prueba basados en Selenium.

e Ejecute comprobaciones desde navegadores
reales como chrome o firefox.

e Realice capturas de pantalla como referencia
cuando se produzcan errores.

e Realice pruebas desde multiples ubicaciones:
sucursales de empresas o ubicaciones reales de

clientes.

ManageEngin@
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Supervision real del navegador con Applications Manager

ManageEn gine®

Applications Manager

Web Transaction Recorder
(urL Soquonco and Raol Browsor transaction racordor)

1

ManageEngin@
Applications Manager

S B

Sucursal -1 Sucursal -2

Sucursal - 3

[\ [\ -
(= © (= o) — 0)
—3) =0 — )
=0 — O — O)
| Agente EUM -1 Agente EUM -2 | Agente EUM -3
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Supervision de usuarios reales (RUM)

J

La monitorizacion de usuarios reales
es un tipo de monitorizacion de la
experiencia del usuario final que
capturay analiza cada transaccion de
los usuarios de un sitioweb o
aplicacion.

Determina la calidad real del servicio y

registra todas las interacciones de los
usuarios en un sitio web.

ManageEngin@



¢Como funciona el RUM?

Aplicacion1 Aplicacion 3
Js Aplicacién 2 Js i a « Descargue e instale el agente RUM.

| « Genere un pequeno fragmento de JavaScript
= desde la consola del gestor de aplicaciones.
€00 @0 eO T oM O
o ' * |Insértelo en la cabecera o en el pie de pagina
del cédigo HTML de la pagina web que desea
supervisar.

Internet
https Fragmento de Java Script

insertado en la aplicacién

Los usuarios acceden a las

aplicaciones a través de varios L4 Si desea Su perVisar una aplicaCiO’n Web,

navegadores y desde distintas

) ‘ & inserte el codigo en una pagina comun/index de

‘ ) Los navegadores recogen y envian
NIA. métricas al Agente RUM

A la aplicacion web que debe supervisarse.

Agente RUM Applications Las métricas recopiladas se envian
Manager a Applications Manager

«

ManageEngin@



ManageEngin@

Otras funciones




Deteccion automatica y asignacion de dependencias

'3 ;2.24_254. 144 _PostgreSQL_5432 Y
.‘T".t-, ©172.21.146.62_l1S-server_80

©172.24.254.144_postgreSQL 15432

N
I
e
B
lh
<
3
2
W
5
b
&
<
]
&
o
O
~
o
o

ol /" e17224254144 ) — —

oo d
172.24.254.144_Tomcat-server_9091 ~ = $172.21.146.62
| 7 ©172.24.254.144 Tomcat.server_9092
" \ f '
©172.24.254.144_115-server_80 >
N

©172.24.254.144 MSSQL-DB-server_14
»

L
172.21.146.62_MSSQL-DB-server_1433

ManageEngin@



Gestion de servicios empresariales

New Monitar New Monilor Group ~ Threshold Profila v Actions = Configura Alarms Configure Monitors Advancad Analytics

E-malt Actlon(s)

Name T Subject
Email with Custom Fields Alarm from the Applications Manager
Email with Attribule Value tag Alarm from the Applications Manager
Email Short Message lag Alarm from the Applications Manager
Email RCA Message lag Alarm from the Applications Manager
Email Alarm from the Applications Manager
SMS Action(s)
Name 1 Message
SMS_Tag This information has been generated by lhe Applications

Execute Program Action(s)

Name 1

ExecuteProgram
Action

SNMP Trap Action(s)
Name T

TrapAction

Manager SCUSTOM_Filepath - SCUSTOM_Available

Program Directory to execute Target Hosts

CreateFile

~SCUSTOM_Filepath” D:\Demo_16310\AppManager16\workingwusarUploads Lacalhosl

Used By

Used By

0

E-mail Action (for
success)

Email

SNMP version Destination Address Destination Port

vi localhost 162

AlarmsOne

Running Always

v

€ € Y

Running Always

E-mall Actlon (for
tailure)

Email

Used By

v

Abort after
(second(s))

10

Running Always

| 4

Edit

NONN N,

Edit

4

Used By Running Always

Edit

Execute

»
»
»
»
»

Execute

»

Execute

»

* &

Execute
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Notificaciones en tiempo real

Configure Alarms ?

Select Monitor
Selected Source: AIX 1 AIX

Configure Health and Availabliity

Associate thresholds for Attributes

Attribute Name Threshold
u Health Associate
L Availability Associate
L Blocked Process Associate
L CPU Utilization (%) Associate
L 1/0 Wait Time (%) Associate
L Idle Time (%) Associate

?

Actions

Anomaly
Associate
Associate
Associate
Associate
Associate

Associate

Steps to configure

ManageEngin@



Analisis de las causas profundas

Monitors > WebLogic Server > Cls2Managed1_Webloglc

Monitor Information

Name

Health

Type

Host Name
Host OS

Last Polled at

Next Poll at

Cls2Managed1_Weblogic

@ Health of Cls2Managed1_Weblogic (WEBLOGIC-server) is critical.

Hoot Cause :
1. Cls2Managed1_Weblogic (WEBLOGIC-server) is down

WebLogic Server

apm-2k12r2-aio .csez.zohocorpin.com (172.21.185.188)

Unknown
Mar 7, 2023 11:55 PM

Mar 8, 2023 4:24 PM

Today's Availability

Alarm History

Current Status : @

Custom Fields

® Configure Alarms

ManageEngin@



Linea de base dinamica

Threshold Profile ~ Adaptive Profile =~ Anomaly Profile

Create New Threshold Profile For Numeric values v

Threshold Name*

Based on* (@ Baseline Values () Custom Expression

Set Baseline Date Range* Fixed baseline value based on Previous Week v Report data

(2] Critical Severity : Monitored valueis > v than the Threshold Limit 5 More

() Show Advanced Options

Create Threshold Profile Reset Cancel

ManageEngin@



Automatizar las medidas correctoras

o Configure Health and Availability

Health ?

Actions

Action : An action is a task to be performed (usually to notify a user/manage a resource) when user-defined
thresholds are violated.

Critical : Not Configured

Warning : Not Configured
Clear : Not Configured

Configure Health

~

Availability ?

Actions Dependent Device

Action : An action is a task to be performed (usually to notify a user/manage a resource) when user-defined
thresholds are violated.

Down : Not Configured
Up : Not Configured

Canfigure Availability

Salect Actlon Typa  Execute Program v
Create Action : Execute Program

Display Name*

Program To Execute*

Sucoess notification  None

Failure notification  None

Abort Atter* 10 second(s)

Execute Action based on Business Hours [J)

Script Location @ Local Server (O Remote Server

Directory 10 execute Program®  E:\Demo-16310\16310\AppManager16_LIVE\AppManager16\working\userUple

Creata Action Reslora Defaulls

* Select the replaceable tags to add in Program To Execute field : )

More Help  --Select Tag to Add-- ~

ManageEngin@




Deteccion de anomalias

Threshold Profile

Anomaly Profile

Adaptive Profile ~ Anomaly Profile

Anomaly Profile Name*

Detect Anomaly Based On*

Anomaly When*

(@ Baseline Values (O Custom Expression

@ Fixed baseline value based on Week 1 v of = Feburuary 2023 v Report data

(O Moving baseline value based on "Previous Week " Report data
Specify values as % of baseline

Upper Limit Crosses 20 % Generate Critical v Alarm

Lower Limit Crosses 30 % Generate Warning v Alarn

The generated Alarm will be cleared if the value falls in the baseline range (checked for every hour).

ManageEngin@



Registrar un ticket en Servicenow/ServiceDesk Plus

Favorites History Workspaces = Incidents %
= ¥V & Incidents Number = | Search 47 & | Actionsonselected rows... v m
All > Active = true
Number ~ Opened Short description Caller Priority State Category Assignment group Asslgned to Updated Updatedby
2023-03-05 Alarm from the Applications i . 2023-03-05 o
INC0010087 09:09:14 Manager SSEVERITY (empty) 5 - Planning In Progress Database Fred Luddy 09.09:14 admin
2023-03-05 Alarm from the Applications . 2023-03-05 i
[
NCO001 6 09:08:30 Manager SSEVERITY (empty) S - Planning In Progress t red Luddy 09:08:30 admin
2023-03-05 Alarm from the Applications . 2023-03-05 .
INC0010085 09:06:20 Manager SSEVERITY (empty) S - Planning In Progress Database Fred Luddy 09:06:20 admin
Alarm from the Applications
2023-02-28 ManagerCritical - [ Health of = 2023-03-08
INC0010083 00:44:39 dhinesh-14175_Windows 10is (empty) 1-Critical In Progress Database Beth Anglin 222821 system
Critical )

ServiceDesk Plus) Home Dashboard Requests | Solutions Reports  Community Q¢ <:, ) O @ @ Q
i) Endpoint Central ~ Advanced Analytics = ADManager Plus  PMP  KMP  Site24x7  OpManager  AD Self Service  Zoho Creator App m« Product Overview la
All Requests ~ © nNew Actions = L |- 25+« 1-250f53 > =z Combined Viewcm My All Tasks @D d

10 % Subject Requester Name Asgigned To DueBy Status Created Date Site Priority Group

53 Alarm from the Applications Ma.. administrator Unassigned . Closed 06/03/2023 05:35 .. -

52 Alarm from the Applications Ma..  administrator Unassianec = Closed 06/03/2023 05:28 .. -

51 Alarm from the Applications Ma.. administrator Unassigned - Open 06/03/2023 04:39 ..

50 Alarm from the Applications Ma..  administrator Unassigned - Open 06/03/2023 04:31 .. -

ManageEngin@



Informes de analisis de tendencias

Last 7 days v Select Attribute: . Free Memory in MB v --—Select Business Hour-—-- +/'B @

History Report Hour of Day Report Day of Week Report ~ Statistical Report  Heat Chart

Hourly Free Memory for Last 7 Days

Monitor Name Cassandra 1l
Attribute Free Memory in MB
From Mar 9, 2023 1:00 AM
To Mar 9, 2023 12:08 PM

/

Free Memory: Minimum Average: 886.083 MB Maximum Average: 943.917 MB Average: 919.944 MB 95th Percentite: 937.083

ManageEngin@



Informes de prevision potenciados por ML

Top 10 - Forecast Report of Used In % (VMware vFabric t¢ Server_Non Heap Memory_ROW)

Filter By Top 10 v Last 15 days v

Machine Learning @) (7]

Forecast by Growth Trend Forecast by Utilization
OPOEOEEEEEEE®@OEE
100
o e |
60
40

20

0 I
22 Feb 2023 09 Mar 2023 09 Apr 2023

100
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Informes de planificacion de la capacidad

Disk Partition Report

Filter By Top 10 v This Week v

Monitor Name t'} Linux SSH | Generated at : Mar 9, 2023 5:11:44 PM | Period : This Week
Treat Disk as Oversized if the following condition is satistied
Disk Utilization <50.0%

Servers are Oversized if Percentage of Time > 50%

z Capacity Planning For Individual Disks

Disk Oversized Disk Uttlization

100% of Time Disk Utilization < 50.0
Total Disk Size 101 MB

172.21.109.251:DiskUtilization-/run/user

100% of Time Disk Utllization < 50.0
Total Disk Size 5 MB

172.21.109.251:DiskUtilization-/runflock

100% of Time Disk Utilization <50.0
Total Disk Size 3,981 MB

172.21.109.251:DiskUtilization-/dev

100% of Time Disk Utilization < 50.0
Total Disk Size 228,066 MB

172.21.109.251 :DiskUtilization-/home

A
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Cuadros de mando personalizables

“ Top N Monitors ‘ #:: Recent 10 Alarms
Status Message Mon
o [ Health of Applications Manager (Monitor Group) is criti Appl
([ ) Health of SubGroup (Monitor Group) is critical Sub(
P ' P s T 4] o Resource Web Server is down Web
i ([ J Health of Cls2Managed1_Weblogic (WEBLOGIC-server) is cr Cls2
o Health of ClsiManaged2_Weblogic (WEBLOGIC-server) is cr Cls1
([ Health of Cls1Managed1_Weblogic (WEBLOGIC-server) is cr  Cls1
Monitor Name Avaiiabiiity Health No of Connections Biocked Sessions(Count) Buffer Hit Ratio(%) Connec PY Health of Docker (Docker) is critical Doct
MSSQL_devedition o ([ J 2 0 100 - - e
o 5 Health of youthful bardeen (Docker Container) is critic youtl
MSSQL node1 [ ([ J 20 0 96.61 -
{ Health of some-rabbit (Docker Container) is critical somi
MSSQL o ( 202 0 93.05 -
o [» Health of fervent_chaplygin (Docker Container) is criti ferve

Monitor Status Overview
i Last 24 Hours / 30 Days Health History

Name
DatefHours 18 19 20 21 22 23 00 01 02 03 04 05 06 07 O

Monitors count: 392

N
€ Critical - 77 X e EEE . E
@ Clear - 303

€ Unmanaged - 1 = Clear 3 Warning mm Critical = Unknown Last 24 Hours v

€ Unknown - 11
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Otros aspectos destacados

Sin necesidad de integrar varios productos o scripts generados por la
comunidad.

Facil de usar y desplegar.
Aplicaciones moviles nativas - iOS y Android
Proporciona APIs REST para integrarse con portales

Opciones de implementacion flexibles: en las instalaciones, en el mercado
de AWS y Azure

ManageEngin@



¢Por qué Applications Manager?

>
Rapida obtencion de valor Gran escalabilidad Seguridad de nivel empresarial
=
BajoTCO Soporte amistoso Precios y licencias
transparentes

ManageEngin@



Disponible en 2 ediciones

Profesional

e |deal para pequefas y medianas empresas

e Supervise hasta 500 aplicaciones en funcién de la
carga

Empresarial
e |deal para medianasy grandes empresas

e Arquitectura de supervision distribuida - sea les hasta 10.000 aplicaciones o mas en funcion de la
carga

ManageEngin@
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La opinion de nuestros clientes

Llevamos utilizando ManageEngine Applications Con Applications Manager, somos capaces
Manager desde hace mas de tres anos, y el de obtener visibilidad de toda nuestra pila de
producto ha sido lo suficientemente eficiente y Tly localizar los problemas con eficacia. Esto
eficaz como para gestionar nuestras cambiantes ha reducido significativamente el numero de
y dindmicas demandas. reclamaciones de clientes que recibimos».

- Jesus Venegas, Administrador de servidores, - Meshal Ahmed Alsaiari, especialista en
Samsung SOS. operaciones de Tl, GAGA
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Reconocido por los analistas del sector

Gartner.

.= Magic Quadrant

Destacado en el Cuadrante
Magico de Gartner 2023
por Suites de supervision
del rendimiento de las
aplicaciones

ra

Gartner \
peerinsights
customers’

choice
2022 ™

Gartner Peer Insights Eleccion
de los clientes 2022 por

'Supervision del rendimiento de
las aplicaciones «Voz del cliente

Enterpnse

ITWORLD

SELECT

Premios Enterprise IT World
ClO Select 2022 por
Mejor marca de supervision del
rendimiento de las aplicaciones

CHAMPION
b 205 £

Resenas de software
Champion 2023 por
Gestion del rendimiento
de las aplicaciones
empresariales
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https://www.manageengine.com/products/applications_manager/gartner-apm-magic-quadrant.html?utm_source=left-tree
https://www.manageengine.com/products/applications_manager/gartner-apm-magic-quadrant.html?utm_source=left-tree
https://www.manageengine.com/products/applications_manager/gartner-apm-magic-quadrant.html?utm_source=left-tree

Nuestros clientes

..'.‘ ..:.:.....
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..: ... ...: : ...
(@) World Health et
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Wiproiiit  HITACHI
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iGracias!

ManageEnglne)
- www.manageengine.com/latam/applications_manager/
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