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phase of ita mobile product roadmap for 2013. Highlighted by the industry™ a3
=l ©n firat voice—enabled mobile apps for the help desk and deeply enhanced mobkile
n N device management (MDM) capabilities, this wyear's mocbile roadmap enables IT
organisationa to both securely manage and leverage the industry™ s dominant
mobile trends, including "bring your own device™ (BYOD).
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A 2012 Forrester Reaearch report[i] found that 54 percent of Horth American and

Eurcpean firms hawve deployed BYOD programs for smartphones and tablets.
RECOMMENDED VIDEO Moreover, Forrester claims that "mobkile iz the new face of engagement,”™
predicting 200 million employees will bring thelir own devices into the

enterprise by 201&.[1ii] BEelated dewelopments, such as "bring your own
Drunk man climbs onto high application™ (BYOA), will further entrench mobile devices in the enterpriase.

voltage wires in China

"Mobile gives enterprises - and enterprise IT crganisations - the opportunity to
truly ocperate 2477, and we want to make that opportunity a reality for I
profesaionals, ™ said Ea] Sabhlok, preaident of Zoho Corp., parent company of
ManageEngine. "With that geoal in 3ight, we're taking mcbile enablement and
mobile device management to the next lewvel this year. We will ke introducing
breakthrough new wvolce functicnality to improve productivity for IT staff. We'll
be extending ocur BYOD feature set and introducing BYOR capabilities, 3o

World at Risk: Horth Korea — companies can accommodate those trends while maintaining their security.”
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ManageEngine Mobility in 2013

A3 mobile play3s an increasingly dominant role in enterprise IT, ManageEngine
continues to mobilise its product suite, improving IT professiocnals’ ability to
manage mobile devices - from behind a conacle and on the go. Throughout the
(CIOL india) year, the company will deliver a number of 3clutions to enhance mobile device
management a3 well as meobile enablement, including:

WikiLeaks online repository has
2 mn secret cables...

Sundown: Syria and Israel

Exchange Fire Again -—- ServiceDeak Plus and ServiceDesk Plus-M3PF will gain 105 app3 that feature
state-cf-the-art volce recogniticn technology, emerging a3 the industry™a first
help desk applications to feature voice-enabled mobile appa. The new iPhone and
iPad apps will let IT professiconals execute commands, dictate notes and make
cther extended text entries, promoting multi-tasking and reducing reaponse
times. Both ServiceDesk Plus and ServiceDeak Plus-MSP free i05 appa are
gavailable now. Support for additional mobile operating svatems will be announced
in the coming months.

(Tablet Magsazine)

MOST POPULAR
—— Deaktop Central will extend ita MDM capabilities to ensure IT can maintain

READ enterprise security standards while supporting BYOD and related trends. Toc that
end, Deaktop Central will get sewveral BYOD enhancements as well as support for
BY04A, near field communication (NFC), geoc-fencing, Samsung device policies,

Tightwin for Chavez's heir spells uncertainty mohile content management and the Windows 8 mobile coperating 3ystem.
for Venezuela
I8 viDEO -- Pasaword Manager Prowill gain an iPhone app to make the company's enterpriase

Z4am ELC password management scitware available teo IT staff from their iPhones - at any
time, from anywhere.
Six strangled, one decapitated in Mexican
resort of Cancun For more informaticon on ManageEngine, please wisit: http://wWwW.nanageengine.com;
i follow the company blog at: http://blogs.manageengine.com, on Facebook at:
http://www.facebook. com/ManageEngine and on Twitter at: @ManageEngine.

Morth Korea looks inward for founder's
pirthday, tensions ease

& VIDEC ManageEngine ServiceDesk Plus integrates help desk requests and assets for

5:01am EC managing crganisations” IT effectively. It helps to implement ITIL best
practices and troubleshoot IT service regquesata faster. ServiceDesk Plus is

Florida battles slimy invasion by giant snails highly customisable, easy-to-implement help desk socfitware. More than 10,000 IT

; 4 managers worldwide use ServiceDesk Plus to manage their IT help desk and assets.

ServiceDeak Plus is available in 23 different languages. For more information

gbout ManageEngine SerwviceDesk Plus, visit:wwWwW.manageengine.comn/servicedeskplus.

About ManageEngine ServiceDesk Plus

Risk assets hit as China data stir recovery
fears

== About ManageEngine ServiceDesk Plus-MSPE

ServiceDesk Plus-MSP i3 web-based, ITIL-ready, help desk socftware with an
DISCUSSED integrated asset management module built specifically for managed service
providers. It has been designed to handle multiple accounts in a aingle help
desk so that M53Ps don't have to juggle multiple software applications. It is
154 Senate to cast first gun-control bundled with thoughtful features like incident management, account management,
e T votes on Thursday a3get management, knowledge base, service level agreements, remote control
management, and purchase and contract management. For more information, wisit:
http://www.manageengine . con/products,/service-desk-map.

150 Senate to start votes on gun About ManageEngine Desktop Central

OMMENTS control measure
Deaktop Central i3 web-based desktop and mocbkile device management scitware that

helps in managing thousands of servers, desktops and mobile dewvices from a
central location. It autcmates the complete lifecycle management of desktops and
130 Morth Korea can likely launch mobile devices from provisioning to retirement. For more information on
e e nuclear missiles: U.S. spy agency ManageEngine Desktop Central, wisit:
http://wwW.manageengine.comn/desktop-central/s.

About ManageEngine Pasaword Manager Pro

Pasaword Manager Pro is a secure wault for atoring and managing shared senaitiwve
SPONSORED LINKS information such a3 pasawords, documenta and digital identities of enterpriases.
The benefita of deploying Password Manager Pro include eliminating password
fatigue and security lapses by deploving & secure, centralised wault for
padaword storage and access; improving IT productivity many times by automating
frequent password changes required in critical aystems; providing preventive and
detective security controlas through approval workilows and real-time alerts on
password access; and meeting 3security audits and regulatory compliance such as
0¥, HIPAA and PCI. For more information on Pasaword Manager Pro,
vizit:http://wwW.manageengine. con/products/pasawordmanagerpro .

Ads by Marchex Abput ManageEngine

ManageEngine deliwvers the real-time IT management tools that empower an IT team
toc meet an organisation’s need for real-time services and support. Worldwide,
more than 70,000 eatablished and emerging enterprises - including more than &0
percent of the Fortune 500 - rely on ManageEngine products to ensure the optimal
perfiormance of their critical IT infrastructure, including networksa, 3ervers,
applications, desktops and more. ManageEngine is a division of Zcho Corp. with
offices worldwide, including the United Statesa, United Kingdom, India, Japan and
China. For more informaticon, please viait: http://www.manageengine.com/; follow
the company blog at: http://blogs.manageengine.com/, on Facebook at:
http://www.facebook. com/ManageEngine and on Twitter at: @ManageEngine.

FHF

ManageEngine i3 a trademark of Zcho Corp. All cother brand names and product
names are trademarks or registered trademarks of their reapective companies.
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