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ManageEngine Adds User Experience Scores to Applications Manager

Apdex Scores Reveal User Satisfaction with Web Application Performance

. New transaction tracing of URLs, SQL queries and other application components
. New performance metrics of Java/J2EE components

. Free trial download of ManageEngine Applications Manager 10.4: http://ow.ly/7evOs

PLEASANTON, Calif.--(BUSINESS WIRE)--ManageEngine, the real-time IT management company, today announced the immediate
availability of standardized user experience scores for web applications managed by its performance monitoring software package,
Applications Manager. One of several new features to enhance monitoring support for Java transactions, the user experience scores
are based on the Apdex specification and reveal user satisfaction with web application performance. Other new Applications Manager
features include transaction tracing and performance metrics of Java/J2EE components.

Enterprises today rely heavily on a large number of mission-critical and revenue-generating
applications. With so many different metrics being produced by so many applications, IT teams
need a way to assess the performance of all applications with a standardized, meaningful metric.
Apdex, short for Application Performance Index, gives IT pros a user experience metric that is
comparable across all transactional applications. An Apdex score is something that senior
management can easily understand and use to manage IT across multiple applications.

“For development teams,
we’ve also upgraded our
Java web transaction
monitoring capability to
identify slow spots in a
transaction by showing
Java method level traces
and database queries.
Ultimately, enhanced
monitoring means better
performance and more
satisfied users.”

“Adding Apdex scores to Applications Manager makes it easy for lines of business to see how
their applications are performing and ensure those applications are meeting service goals,” said
Gibu Mathew, director of product management at ManageEngine. “For development teams, we've
also upgraded our Java web transaction monitoring capability to identify slow spots in a transaction
by showing Java method level traces and database queries. Ultimately, enhanced monitoring
means better performance and more satisfied users.”

Enhanced Monitoring in Applications Manager

The latest Java transaction monitoring enhancements to Applications Manager help IT teams and application developers gain deep
visibility into the way business applications behave for the end users. Users can detect and resolve performance degradation issues
regardless of cause.

IT administrators can view transaction trace history and performance metrics of all components, ranging from URLs to SQL queries. If
there is any performance degradation, users can see a trail of Java method invocations to further pinpoint the problematic code. They
can identify slow database calls, database usage and overall performance of the database. The comprehensive stats help IT personnel
quickly troubleshoot application performance issues and thereby deliver a superior end-user experience.

Specifically, Applications Manager now features the following capabilities:

. Apdex scores are compiled from data collected over time and converted into a simple index, based on application
responsiveness. Each Apdex score is measured on a scale of 0 to 1, with 1 indicating all the users are satisfied and 0
indicating none are satisfied.

. Transaction traces display the execution details for URLs as a tree structure. The trace charts the sequence of the internal
invocations of the URL.

. Performance metrics of Java/J2EE components include throughput represented in requests per minute and top five slowest
transactions.

Pricing and Availability

Applications Manager 10.4 is available immediately with prices starting at $795 for up to 25 servers or applications. A free, fully
functional, 30-day trial version is available at http://ow.ly/7evOs. Pricing starts at $995 for the Professional edition with Java web
transaction monitoring.

For more information on ManageEngine Applications Manager, please visit http://manageengine.com/apm. For more information on

ManageEngine, please visit http://www.manageengine.com; follow the @ %YWW@W@W@W%&%@G@%M
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at http://www.facebook.com/ManageEngine and on Twitter at @ManageEngine.

Related ManageEngine Resources

. Customer testimonials: http://ow.ly/64PJJ

. Online demo: http://ow.ly/7evVt

. Support FAQs and User Forum: http://ow.ly/64PLc

Related ManageEngine News

. ManageEngine Applications Manager Covers VMware vFabric RabbitMQ; http://ow.ly/9zfa8

. ManageEngine Applications Manager 10.2 Supports Oracle JRockit JVM; http://ow.ly/8GE5H

. ManageEngine Included in the Magic Quadrant for Application Performance Monitoring; http://ow.ly/871S5

. Performance Monitoring Support for VMware vFabric™ tc Server Now Available in ManageEngine Applications Manager;
http://ow.ly/7u42|

About ManageEngine Applications Manager

ManageEngine Applications Manager is application performance monitoring software that helps businesses ensure high availability
and performance for their business applications by ensuring servers and applications have high uptime. It comes with out-of-the-box
support for 50+ application servers, servers, databases and transactions spanning physical, virtual and cloud infrastructures. For more
information on ManageEngine Applications Manager, please visit http://www.manageengine.com/apm.

About ManageEngine

ManageEngine delivers the real-time IT management tools that empower an IT team to meet an organization’s need for real-time
services and support. Worldwide, more than 60,000 established and emerging enterprises — including more than 60 percent of the
Fortune 500 — rely on ManageEngine products to ensure the optimal performance of their critical IT infrastructure, including networks,
servers, applications, desktops and more. ManageEngine is a division of Zoho Corp. with offices worldwide, including the United
States, United Kingdom, India, Japan and China. For more information, please visit http://www.manageengine.com/; follow the
company blog at http://blogs.manageengine.com/, on Facebook at http://www.facebook.com/ManageEngine and on Twitter at

@ManageEngine.

ManageEngine is a trademark of Zoho Corp. All other brand names and product names are trademarks or registered trademarks of
their respective companies.

Tags: ManageEngine, real-time IT, Zoho, Applications Manager, APM, Apdex, Java, J2EE, application performance monitoring,
performance monitoring, end user experience, cloud monitoring, virtualization, cloud, IT management, business service management,
user experience monitoring, workflow automation, network management

Contacts

TECHMarket Communications
Dottie O’'Rourke, 650-344-1260
ManageEngine@TECHMarket.com
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May 15, 2012

ManageEngine Joins the Cisco Developer Network as a Registered Developer and Completes Cisco
Interoperability Verification Testing

PLEASANTON, Calif.--(BUSINESS WIRE)--ManageEngine today announced that it has joined the Cisco Developer Network as a

Registered Developer within the Cisco Application Velocity and Network Software... More »

May 10, 2012

ManageEngine IT360 Integrated IT Management Now Available for the iPad

PLEASANTON, Calif.--(BUSINESS WIRE)--Company Sees 600 Percent Increase in Visitors Accessing Product Demos via Mobile
Devices. Live demo of the latest version of IT360 from an iPad: http://ow.ly/aGQkM More »

May 03, 2012
ManageEngine to Debut Private Social Network Exclusively for IT at Interop
PLEASANTON, Calif.--(BUSINESS WIRE)--Industry-First Social Networking Service Designed for IT — ITPulse —Drives Real-Time IT

Management in a Secure, Collaborative, Fun Environment. APIs enable inte... More »

&
/-4-""..*\‘
BusinessWire
Generated by www.PDFonFly.com at 5/25/2012 5:35:44 AM
URL: http://www.businesswire.com/news/home/20120522005899/en



http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.facebook.com%2FManageEngine&esheet=50285727&lan=en-US&anchor=http%3A%2F%2Fwww.facebook.com%2FManageEngine&index=8&md5=80c28443ec3628ec162504891592c785
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.twitter.com%2Fmanageengine&esheet=50285727&lan=en-US&anchor=%40ManageEngine&index=9&md5=844e8c45983cc3ae4b92f0ef49b4f023
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fow.ly%2F64PJJ&esheet=50285727&lan=en-US&anchor=http%3A%2F%2Fow.ly%2F64PJJ&index=10&md5=bf5dd863592022ccc0a768dfb0d04c53
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fow.ly%2F7evVt&esheet=50285727&lan=en-US&anchor=http%3A%2F%2Fow.ly%2F7evVt&index=11&md5=7e61c4e7d26e1f048d49141d56577b90
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fow.ly%2F64PLc&esheet=50285727&lan=en-US&anchor=http%3A%2F%2Fow.ly%2F64PLc&index=12&md5=1831dfe9cce618069d92ccb6dbb9885c
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fow.ly%2F9zfa8&esheet=50285727&lan=en-US&anchor=http%3A%2F%2Fow.ly%2F9zfa8&index=13&md5=40213deb3cb20c31bdadc759b82f2026
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fow.ly%2F8GE5H&esheet=50285727&lan=en-US&anchor=http%3A%2F%2Fow.ly%2F8GE5H&index=14&md5=9d7cdb997f88c4911277bd02f375ea3f
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fow.ly%2F871S5&esheet=50285727&lan=en-US&anchor=http%3A%2F%2Fow.ly%2F871S5&index=15&md5=c2780a2bfcce140ec54616482b99c6fc
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fow.ly%2F7u42l&esheet=50285727&lan=en-US&anchor=http%3A%2F%2Fow.ly%2F7u42l&index=16&md5=4c2469a0ce32115a43ca7724b78313be
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.manageengine.com%2Fapm&esheet=50285727&lan=en-US&anchor=ManageEngine+Applications+Manager&index=17&md5=118384cee9758a32f885cdd5f4e4478b
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.manageengine.com%2Fapm&esheet=50285727&lan=en-US&anchor=http%3A%2F%2Fwww.manageengine.com%2Fapm&index=18&md5=27b07338667a51c59432245fe4ada036
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.managengine.com%2F&esheet=50285727&lan=en-US&anchor=ManageEngine&index=19&md5=269f0c8505817be877adbb844881e904
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.manageengine.com%2Fproducts%2F&esheet=50285727&lan=en-US&anchor=products&index=20&md5=5520624088383599481754fcbe7f1260
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.zohocorp.com%2F&esheet=50285727&lan=en-US&anchor=Zoho+Corp.&index=21&md5=71f7c1fd31de75e2f9650b3ab0c56b68
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.manageengine.com%2F&esheet=50285727&lan=en-US&anchor=http%3A%2F%2Fwww.manageengine.com%2F&index=22&md5=5ee87b1ae836a09deb5f2b8a4a10ee8a
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fblogs.manageengine.com%2F&esheet=50285727&lan=en-US&anchor=http%3A%2F%2Fblogs.manageengine.com%2F&index=23&md5=3dc848ed8d7419e4851a0e9d7de33b51
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.facebook.com%2FManageEngine&esheet=50285727&lan=en-US&anchor=http%3A%2F%2Fwww.facebook.com%2FManageEngine&index=24&md5=fb0f988206ef6bb7735d5036439af6cb
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.twitter.com%2Fmanageengine&esheet=50285727&lan=en-US&anchor=%40ManageEngine&index=25&md5=6945487152893f627e63561e0c278f4e
mailto:ManageEngine@TECHMarket.com
http://www.businesswire.com/
http://www.businesswire.com/portal/site/home/news/?ndmViewId=headline_list&ndmHsc=infDays&customerNumber=2446264
http://www.businesswire.com/news/home/20120515006033/en/ManageEngine-Joins-Cisco-Developer-Network-Registered-Developer
http://www.businesswire.com/news/home/20120515006033/en/ManageEngine-Joins-Cisco-Developer-Network-Registered-Developer
http://www.businesswire.com/news/home/20120515006033/en/ManageEngine-Joins-Cisco-Developer-Network-Registered-Developer
http://www.businesswire.com/news/home/20120510006396/en/ManageEngine-IT360-Integrated-Management-iPad
http://www.businesswire.com/news/home/20120510006396/en/ManageEngine-IT360-Integrated-Management-iPad
http://www.businesswire.com/news/home/20120510006396/en/ManageEngine-IT360-Integrated-Management-iPad
http://www.businesswire.com/news/home/20120503005978/en/ManageEngine-Debut-Private-Social-Network-Exclusively-Interop
http://www.businesswire.com/news/home/20120503005978/en/ManageEngine-Debut-Private-Social-Network-Exclusively-Interop
http://www.businesswire.com/news/home/20120503005978/en/ManageEngine-Debut-Private-Social-Network-Exclusively-Interop
http://feed.businesswire.com/rss/home/company/2446264.xml
http://www.PDFonFly.com
http://www.businesswire.com/news/home/20120522005899/en

»About Us kContact Us #Site Map kPrivacy Statement

oo

v v v v v wv v v v

More Business Wire sites
Canada

UK/Ireland

Deutschland

France

Italy

Japan

EON: Enhanced Online News
Tradeshownews.com

PYMNTS.com

;"About Us
» Business Wire Newsroom
» Contact Us

¥ Business Wired blog

» Terms of Use

#©2012 Business Wire

aNews on

BusinessWire.com
» All News

» RSS Feeds
} Business Wire Mobile Apps

A Follow Us on Twitter

-

* v ¥ v v ¥ v v v wr

Generated by www.PDFonFly.com at 5/25/2012 5:35:44 AM
URL: http://www.businesswire.com/news/home/20120522005899/en

@BusinessWire
@BWSportsWire
@BWPolitics
@BWCSRNews
@EONpr
@TradeshowNews
@BW_Canada
@BWiIntIMedia
@BWInfoDiva
@BusinessWireFR
@BWLatinoWire

[Ei Like Us on Facebook

} Business Wire

¥ Tradeshow News



http://newsroom.businesswire.com/
http://www.businesswire.com/portal/site/home/contact/
http://www.businesswire.com/portal/site/home/sitemap/
http://www.businesswire.com/portal/site/home/privacy/
http://www.businesswire.com/portal/site/home/terms-of-use/
http://www.businesswire.com/portal/site/home/copyright/
http://www.businesswire.com/portal/site/home/sites/
http://www.businesswire.ca/
http://www.businesswire.co.uk/
http://www.businesswire.de/
http://www.businesswire.fr/
http://www.businesswire.it/
http://www.businesswire.jp/
http://eon.businesswire.com/
http://www.tradeshownews.com/
http://www.pymnts.com/
http://www.businesswire.com/portal/site/home/about/
http://newsroom.businesswire.com/
http://www.businesswire.com/portal/site/home/contact/
http://blog.businesswire.com/
http://www.businesswire.com/portal/site/home/news/
http://www.businesswire.com/portal/site/home/news/
http://www.businesswire.com/portal/site/home/news/
http://www.businesswire.com/portal/site/home/rss/
http://www.businesswire.com/portal/site/home/mobile/
http://twitter.com/businesswire/
http://twitter.com/businesswire/
http://twitter.com/BWSportsWire/
http://twitter.com/BWPolitics/
http://twitter.com/BWCSRNews/
http://twitter.com/EONpr/
http://twitter.com/tradeshownews/
http://twitter.com/BW_Canada
http://twitter.com/BWIntlMedia/
http://twitter.com/BWInfoDiva/
http://twitter.com/BusinessWireFR/
http://twitter.com/BWLatinoWire/
http://www.facebook.com/BusinessWire
http://www.facebook.com/BusinessWire
http://www.facebook.com/pages/Tradeshow-News/114118881678
http://www.PDFonFly.com
http://www.businesswire.com/news/home/20120522005899/en

