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ManageEngine-

ManageEngine Automates Identity, Access Management in ADManager Plus

User Provisioning, De-Provisioning, Other Crucial IAM Tasks Handled Automatically
Release Versions
¥ EON: Enhanced Online . User management templates streamline Active Directory management
News
. Video: See what’s new in ADManager Plus at http://ow.ly/fhBOA

. Download ADManager Plus at http://ow.ly/f53bk
Company
Information Center PLEASANTON, Calif.--(BUSINESS WIRE)--ManageEngine, the real-time IT management company, today announced it has
ManageEngine Ej automated identity and access management (IAM) operations in ADManager Plus, the company’s Active Directory management and
reporting solution. In addition, ADManager Plus now offers several features that help administrators streamline IAM and meet IT
regulatory laws. A video of ADManager Plus’ new features is available at http://ow.ly/fhBOA, and a slide show presentation may be

viewed at http://ow.ly/fhBp1.
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data access methods and IT compliance requirements,” said Manikandan Thangaraj, director of

product management at ManageEngine. “With the latest enhancements to ADManager Plus, administrators can automate user
provisioning, the most crucial task in 1AM, as well as write their own automation rules to solve a need specific to their business. Most
importantly, it helps them fulfill IT compliance requirements easily.”

ADManager Plus 6 Highlights

ADManager Plus streamlines IAM in Active Directory, offering IT administrators “user management templates” that can be used to
create a library of preconfigured access controls. Those access controls can be assigned to users as their position warrants, thereby
reducing the possibility of errors in access management. While this standardizes access management procedures, ADManager Plus
6 is also capable of providing automation for several crucial Active Directory operations with new features, such as:

. Enhanced workflow engine: ADManager Plus now includes an enhanced workflow engine that allows organizations to define
or implement their review-approve policies for all IAM operations in Active Directory. In other words, using this engine,
organizations can determine to whom an IAM request should be routed for approval. The engine also allows a multiple-level
approval process.

. Automatic task assigner: The ADManager Plus workflow engine can automatically assign a task to a specific agent, ensuring
mission-critical tasks are carried out only by qualified technicians.

. IAM ticket repository: All the IAM requests generated in ADManager Plus and their outcomes can be documented. This not
only helps establish accountability, but also helps the organizations conduct internal auditing.

. IAM automation in Active Directory: User provisioning, de-provisioning and other crucial tasks can now be automated in
ADManager Plus. Workflows can be implemented for those automated processes. Provisioning templates let IT delegate IAM
processes to non-technical personnel yet maintain the accountability needed for compliance.

. Automation rules and policies: Administrators can determine how an automated process should execute and trigger a
cascade of processes automatically. For instance, businesses that hire contractors can automatically create user accounts

when contracts begin, disable them when contracts terminate, @%@?a‘i@ﬂ‘B@%ﬂ%@%ﬁ&ﬂ&i\}%ﬁ{%}??&m&?%2:50:19 AM
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Combined, these features provide organizations the essentials to implement frameworks such as COBIT and to comply with IT
regulatory laws.

Additionally, ADManager Plus offers a quick view for Group Policies to give administrators an idea of IT policies governing a set of
users. Administrators also have an option to change policies from the quick view. Finally, ADManager Plus also now offers enhanced
user access management capabilities from a set of prepackaged reports, including compliance-specific reports.

Pricing and Availability

ADManager Plus 6 starts at $495 and is available for download at http://www.manageengine.com/products/ad-
manager/download.html. A fully functional, 30-day trial version is also available for download.

For more information on ADManager Plus visit www.manageengine.com/products/ad-manager/. For more information on
ManageEngine, please visit http://www.manageengine.com; follow the company blog at http://blogs.manageengine.com, on Facebook
at http://www.facebook.com/ManageEngine and on Twitter at @ManageEngine.

Related ADManager Plus Resources

. Video: What's New in ADManager Plus 6: http://ow.ly/fhBOA
. Slide show presentation: http://ow.ly/fhBp1
. Customer testimonials: http://ow.ly/f52Vb

. Support FAQs and User Forum: http://ow.ly/f532y

About ADManager Plus

ADManager Plus is a simple, easy-to-use Windows Active Directory management and reporting solution that helps AD administrators
and help desk technicians with their day-to-day activities. With a centralized and intuitive web-based Ul, the software handles a variety
of complex tasks like bulk management of user accounts and other AD objects, delegate role-based access to help desk technicians,
and generation of an exhaustive list of AD reports, some of which are an essential requirement to satisfy compliance audits. For more
information on ADManager Plus, please visit www.admanagerplus.com.

About ManageEngine

ManageEngine delivers the real-time IT management tools that empower an IT team to meet an organization’s need for real-time
services and support. Worldwide, more than 65,000 established and emerging enterprises - including more than 60 percent of the
Fortune 500 — rely on ManageEngine products to ensure the optimal performance of their critical IT infrastructure, including networks,
servers, applications, desktops and more. ManageEngine is a division of Zoho Corp. with offices worldwide, including the United
States, United Kingdom, India, Japan and China. For more information, please visit http://www.manageengine.com/; follow the
company blog at http://blogs.manageengine.com/, on Facebook at http://www.facebook.com/ManageEngine and on Twitter at
@ManageEngine.

ManageEngine is a trademark of Zoho Corp. All other brand names and product names are trademarks or registered trademarks of
their respective companies.

Tags: ManageEngine, real-time IT, Zoho, ADManager Plus, Active Directory, Identity and Access Management, IAM, network
monitoring, network management, performance monitoring, end user experience, cloud monitoring, virtualization, cloud, IT
management, business service management, user experience monitoring, workflow automation

Contacts

TECHMarket Communications
Dottie O’'Rourke, 650-344-1260
ManageEngine@ TECHMarket.com

Recent Stories B

) November 19, 2012
ManageEngme . . . . . .
ManageEngine Supports Multiple Business Units With Private Social Network
PLEASANTON, Calif.--(BUSINESS WIRE)--ITPulse unifies large enterprise IT teams; displays IT issues on single, cascading
wall. Discuss IT issues & share knowledge enterprise-wide, in real time. Sign... More »

) November 13, 2012
ManageEngine Delivers SIEM for Cost-Conscious SMBs, Enterprises EventLog Analyzer Optimized for

Security Information and Event Management
PLEASANTON, Calif.--(BUSINESS WIRE)--EventLog Analyzer optimized for Security Information and Event Management. New
SIEM features: IT data indexing, universal log parsing and search. Download Event... More »

) November 08, 2012
ManageEngine Brings Billing to ServiceDesk Plus-MSP

PLEASANTON, Calif.- (BUSINESS WIRE)--New m@eﬁé@t&t@é%%ﬁmﬂ’@ﬁmmmm@tIMWQ%ZBZ '50:19 AM
me201:211.140 B anage € Aeeess-Management-ADManager

ManageEngme



http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.manageengine.com%2Fproducts%2Fad-manager%2Fdownload.html&esheet=50478546&lan=en-US&anchor=http%3A%2F%2Fwww.manageengine.com%2Fproducts%2Fad-manager%2Fdownload.html&index=7&md5=e0c66af754471a27fa05b0b6239b2a1f
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.manageengine.com%2Fproducts%2Fad-manager%2Fdownload.html&esheet=50478546&lan=en-US&anchor=http%3A%2F%2Fwww.manageengine.com%2Fproducts%2Fad-manager%2Fdownload.html&index=7&md5=e0c66af754471a27fa05b0b6239b2a1f
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.manageengine.com%2Fproducts%2Fad-manager%2F&esheet=50478546&lan=en-US&anchor=www.manageengine.com%2Fproducts%2Fad-manager%2F&index=8&md5=9e8a594f9d8797bc2df2767a12f28646
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.manageengine.com%2F&esheet=50478546&lan=en-US&anchor=http%3A%2F%2Fwww.manageengine.com&index=9&md5=65bc6084a20586a22a3af22e90b5cb78
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fblogs.manageengine.com%2F&esheet=50478546&lan=en-US&anchor=http%3A%2F%2Fblogs.manageengine.com&index=10&md5=07a853f2dc6a3614f3ba6a6c0e9c2f55
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.facebook.com%2FManageEngine&esheet=50478546&lan=en-US&anchor=http%3A%2F%2Fwww.facebook.com%2FManageEngine&index=11&md5=e96674699fc956a270c52919670439f1
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.twitter.com%2Fmanageengine&esheet=50478546&lan=en-US&anchor=%40ManageEngine&index=12&md5=bd5aa9da3e44435ece6a2805b3427611
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fow.ly%2FfhBOA&esheet=50478546&lan=en-US&anchor=http%3A%2F%2Fow.ly%2FfhBOA&index=13&md5=93487979fc658658f79ee862f49a6e53
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fow.ly%2FfhBp1&esheet=50478546&lan=en-US&anchor=http%3A%2F%2Fow.ly%2FfhBp1&index=14&md5=5b0edd121800aff87fb98de08442d8c2
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fow.ly%2Ff52Vb&esheet=50478546&lan=en-US&anchor=http%3A%2F%2Fow.ly%2Ff52Vb&index=15&md5=8d606ecb342204f48eaef93bc25b648d
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fow.ly%2Ff532y&esheet=50478546&lan=en-US&anchor=http%3A%2F%2Fow.ly%2Ff532y&index=16&md5=03edff1b6239fd6120fb876d7d68fdac
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.admanagerplus.com&esheet=50478546&lan=en-US&anchor=www.admanagerplus.com&index=17&md5=22dca7a5510eba9eec71eebf0b703d73
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.managengine.com%2F&esheet=50478546&lan=en-US&anchor=ManageEngine&index=18&md5=39a84eab8515daa683db0e21ef6c8c54
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.manageengine.com%2Fproducts%2F&esheet=50478546&lan=en-US&anchor=products&index=19&md5=fabbce24045593984b1de48d24b38cb7
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.zohocorp.com%2F&esheet=50478546&lan=en-US&anchor=Zoho+Corp.&index=20&md5=c90375913bcb56f03975b94236d09731
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.manageengine.com%2F&esheet=50478546&lan=en-US&anchor=http%3A%2F%2Fwww.manageengine.com%2F&index=21&md5=ce479df32475ac117593b8a6560ba7f3
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fblogs.manageengine.com%2F&esheet=50478546&lan=en-US&anchor=http%3A%2F%2Fblogs.manageengine.com%2F&index=22&md5=22ab09cf5ad8a0b6b37c1e1220989b87
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.facebook.com%2FManageEngine&esheet=50478546&lan=en-US&anchor=http%3A%2F%2Fwww.facebook.com%2FManageEngine&index=23&md5=800f0fab4c436f6c739bd9786d48092a
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.twitter.com%2Fmanageengine&esheet=50478546&lan=en-US&anchor=%40ManageEngine&index=24&md5=be1d315fe4108ef32592265aa61dcd2c
mailto:ManageEngine@TECHMarket.com
http://www.businesswire.com/news/home/20121119005366/en/ManageEngine-Supports-Multiple-Business-Units-Private-Social
http://www.businesswire.com/news/home/20121119005366/en/ManageEngine-Supports-Multiple-Business-Units-Private-Social
http://www.businesswire.com/news/home/20121119005366/en/ManageEngine-Supports-Multiple-Business-Units-Private-Social
http://www.businesswire.com/news/home/20121113005801/en/ManageEngine-Delivers-SIEM-Cost-Conscious-SMBs-Enterprises-EventLog
http://www.businesswire.com/news/home/20121113005801/en/ManageEngine-Delivers-SIEM-Cost-Conscious-SMBs-Enterprises-EventLog
http://www.businesswire.com/news/home/20121113005801/en/ManageEngine-Delivers-SIEM-Cost-Conscious-SMBs-Enterprises-EventLog
http://www.businesswire.com/news/home/20121113005801/en/ManageEngine-Delivers-SIEM-Cost-Conscious-SMBs-Enterprises-EventLog
http://www.businesswire.com/news/home/20121108005639/en/ManageEngine-Brings-Billing-ServiceDesk-Plus-MSP
http://www.businesswire.com/news/home/20121108005639/en/ManageEngine-Brings-Billing-ServiceDesk-Plus-MSP
http://www.businesswire.com/news/home/20121108005639/en/ManageEngine-Brings-Billing-ServiceDesk-Plus-MSP
http://feed.businesswire.com/rss/home/company/2446264.xml
http://www.PDFonFly.com
http://www.businesswire.com/news/home/20121114006408/en/ManageEngine-Automates-Identity-Access-Management-ADManager

»About Us kContact Us FSite Map kPrivacy Statement

B> More Business Wire sites

* v v v v v v v v

Canada

UK/Ireland

Deutschland

France

Italy

Japan

EON: Enhanced Online News
Tradeshownews.com

PYMNTS.com

M More Stories

:"About Us
» Business Wire Newsroom
» Contact Us

» Business Wired blog

¥ Terms of Use

#©2012 Business Wire

E:’News on

BusinessWire.com
b All News

» RSS Feeds
} Business Wire Mobile Apps

W Follow Us on Twitter

4

* v T v v ¥ v v v v

Generated by www.PDFonFly.com at 11/20/2012 2:50:19 AM
URL: http://www.businesswire.com/news/home/20121114006408/en/ManageEngine-Automates-ldentity-Access-Management-ADManager

@BusinessWire
@BWSportsWire
@BWPolitics
@BWCSRNews
@EONpr
@TradeshowNews
@BW_Canada
@BWiIntIMedia
@BWInfoDiva
@BusinessWireFR
@BWLatinoWire

BusinessWire

[Ei Like Us on Facebook
} Business Wire

} Tradeshow News



http://newsroom.businesswire.com/
http://www.businesswire.com/portal/site/home/contact/
http://www.businesswire.com/portal/site/home/sitemap/
http://www.businesswire.com/portal/site/home/privacy/
http://www.businesswire.com/portal/site/home/terms-of-use/
http://www.businesswire.com/portal/site/home/copyright/
http://www.businesswire.com/portal/site/home/sites/
http://www.businesswire.ca/
http://www.businesswire.co.uk/
http://www.businesswire.de/
http://www.businesswire.fr/
http://www.businesswire.it/
http://www.businesswire.jp/
http://eon.businesswire.com/
http://www.tradeshownews.com/
http://www.pymnts.com/
http://www.businesswire.com/portal/site/home/about/
http://newsroom.businesswire.com/
http://www.businesswire.com/portal/site/home/contact/
http://blog.businesswire.com/
http://www.businesswire.com/portal/site/home/news/
http://www.businesswire.com/portal/site/home/news/
http://www.businesswire.com/portal/site/home/news/
http://www.businesswire.com/portal/site/home/rss/
http://www.businesswire.com/portal/site/home/mobile/
http://twitter.com/businesswire/
http://twitter.com/businesswire/
http://twitter.com/BWSportsWire/
http://twitter.com/BWPolitics/
http://twitter.com/BWCSRNews/
http://twitter.com/EONpr/
http://twitter.com/tradeshownews/
http://twitter.com/BW_Canada
http://twitter.com/BWIntlMedia/
http://twitter.com/BWInfoDiva/
http://twitter.com/BusinessWireFR/
http://twitter.com/BWLatinoWire/
http://www.facebook.com/BusinessWire
http://www.facebook.com/BusinessWire
http://www.facebook.com/pages/Tradeshow-News/114118881678
http://www.businesswire.com/
http://www.businesswire.com/portal/site/home/news/?ndmViewId=headline_list&ndmHsc=infDays&customerNumber=2446264
http://www.businesswire.com/news/home/20121108005639/en/ManageEngine-Brings-Billing-ServiceDesk-Plus-MSP
http://www.PDFonFly.com
http://www.businesswire.com/news/home/20121114006408/en/ManageEngine-Automates-Identity-Access-Management-ADManager

