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ManageEngine Integrates Desktop Central and ServiceDesk Plus  

The Integration of Desktop Management and ITIL Help Desk is the First Step in Meeting a Growing Demand for Integrated 
IT Operations  

AUSTIN, Texas--(BUSINESS WIRE)--ManageEngine, makers of a suite of network, systems, applications, and security management 

software solutions, today announced the integration of Desktop Central and ServiceDesk Plus. Desktop Central provides centralized, 

web-based desktop management capabilities. When integrated with the ServiceDesk Plus ITIL help desk functionality, this 

combination of real-time IT management systems can help reduce resolution times and increase the productivity of service operations 

tasks. A free, 30-day, fully functional trial edition is available at http://ow.ly/7R4ke.  

The IT operations team of large and medium enterprises uses a help desk system to track the 

user requests related to desktop management. Requiring team members to use one tool to 

manage incidents and another for request fulfillment is inefficient and introduces opportunities for 

error. By integrating these systems, help desk personnel can track requests and take action 

through a single pane of glass.  

“As the adoption of enterprise software rises, demand for an integrated solution to manage IT 

operations increases in parallel. The integration of desktop management and the help desk is our 

first step in meeting this demand,” said Mathivanan Venkatachalam, director of product management at ManageEngine. “By improving 

operations efficiency, enterprises are increasing the value they provide to their users, while bringing down their operations costs.”  

Optimized for Real-time Response  

Integrating desktop management with the help desk is advantageous in many ways:  

● Single sign-on – Removes the hassle of logging into multiple tools and applications for incident management and request 

fulfillment.  

● Increased productivity – Taking action on the desktop management tasks is just a click away, which saves the time spent 

on resolving the problem.  

● Enhanced auditing capabilities – It is easier for enterprises to audit the tasks performed from a single solution than to 

collate information from multiple tools.  

● Achieve 360-degree ITIL process implementation – ITIL process is not complete without service operations. Integrating 

desktop management capability into the help desk enables enterprises to complete their ITIL process cycle from a single 

solution.  

Video clips of IT leaders describing their Desktop Central implementations can be seen on the ManageEngine website at 

http://ow.ly/7N9v6.  

Availability and Pricing  

A free, 30-day, fully functional trial edition is available at http://ow.ly/7R4ke. A free version that can manage up to 25 computers is 

also available. Pricing starts at $545 for 50 computers under a single license. For additional pricing information, visit our store at 

http://ow.ly/7N9t8.  

For more information on ManageEngine Desktop Central, visit http://www.manageengine.com/desktop-central/, and for more 

information on ManageEngine Service Desk Plus, visit www.manageengine.com/servicedeskplus.  

For more information on ManageEngine, please visit www.manageengine.com; follow the company blog at 

http://blogs.manageengine.com, on Facebook at http://www.facebook.com/ManageEngine and on Twitter at @ManageEngine.  

Related ManageEngine News  

● ManageEngine Releases iPhone App for Help Desk Management; http://ow.ly/7HSzQ  

● ManageEngine Enables Mobile Access to On-Demand IT Help Desk Application; http://ow.ly/7hRW1  

● ManageEngine Desktop Management Solution Controls Business Software Expenditures, Enforces USB Restrictions; 

http://ow.ly/7NabB  

“By improving operations 
efficiency, enterprises are 
increasing the value they 
provide to their users, 
while bringing down their 
operations costs.” 
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