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First iPhone Voice App for MSP Help Desks Now
Available from ManageEngine

ServiceDesk Plus-MSP Raises Standard for MSP Help Desks with
Voice-Based Mobile App

SUBSCRIBE NOW

Ma nageEnginﬁ

Pawering IT ahead

» Help desk techs can resolve tickets and manage requests just by
speaking
= Built on Nuance, enabling voice recognition to perform complex actions on the go
= View demo of the new ServiceDesk Plus-MSP iPhone app at hitp://fow_ y/ju3Di
n SenviceDesk Plus-MSP iPhone app available today for free from the Apple App Store via
hitp-/fow.Iy/ju3Ng

PLEASANTON, Calif —(BUSINESS WIRE)» ManageEngine, the real-time IT management
company, today announced general availability of the ServiceDesk Plus-MSP iPhone app, the
industry's first voice-enabled mobile app for managed service providers (MSPs) running an IT
help desk. The ServiceDesk Plus-MSP iPhone app sets a new standard for MSP help desk
software, incorporating proven speech recognition technology to enable IT professionals to
manage the entire lifecycle of help desk incidents using spoken input — from executing
commands and dictating notes to making other extended text entries. Previewed at Mobile World
Congress 2013, the ServiceDesk Plus-MSP iPhone app is now available from the Apple App
Store via http2//ow.ly/ju3Ng. Editions for other mobile operating systems will follow. You can view a
video demo of the voice-enabled iPhone app at hitp://fow_ly/ju3Di.
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MSP help desk technicians are under constant pressure to respond to service requests and
resolve tickets as quickly as possible. A voice-enabled mobile app frees help desk techs from
their desktop consoles and empowers them to use voice commands — rather than a cramped
onscreen keyboard — to access and reply to tickets at any time, from anywhere. That positions
MSP help desks technicians to respond to and resolve issues more guickly, improve productivity

and deliver a superior customer experience.

One Year Subscription
(52 Issues)

Half Year Subscription
"The surge in smartphone adoption and trends like BYOD are increasing enterprise mobility,” (26 Issues)
said Jayakumar Karumbasalam, product manager at ManageEngine. “With the iPhone app for
ServiceDesk Plus-MSP, we're bringing breakthrough speech recognition to help desk
management, empowering MSPs to take even greater advantage of today's mobile trends. Cur
iIPhone app lets MSPs establish mobile access to their business-critical help desk software so
they can respond and resolve issues around the clock and around the world, increasing the

efficiency of their help desk — and also increasing their bottom line”

Quarter Year Subscription
(12 Issueas)

7 Days Subscription

(Continuous Sarvice)

More RAM.
More bandwidth.
More drive.

Mow our bare metal comes
with more of everything.

Except price.

Giving MSPs a Voice at the Help Desk

Created in response to customer demand, the new ServiceDesk Plus-MSP iPhone app can

handle multiple accounts through a single help desk so that MSPs don't have to juggle multiple
applications. The app also reflects recent trends in enterprise software as customer service, call

center, and now help desk software embrace cutting-edge social and mobile tools to improve

efficiency. ManageEngine uses the intelligent speech recognition technology from Nuance
Communications, Inc. to deliver a complete, voice-enabled mobile app for the MSP help desk_ It

IS intuitive for users, executing spoken commands as well as performing voice-to-text data entry. h
The app's voice-enabled features include:
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n Dictate tickets
Edit tickets
Reply to tickets
Assign/Pickup tickets
Close tickets
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In addition to the voice features above, the ServiceDesk Plus-MSP iPhone app also includes a
number of features that can be accessed via the iPhone touchscreen, enabling users to:

I

Filter requests based on criteria (unassigned. pending, open. etc.) and as well as custom (about 23 hours ago)

filters 2 5 Father@#03%:s shock over Pounds 3.500
View request details for individual accounts (Leve s bill for game http://t.co/hkw68T9tvh 1 4
View contract details for accounts i

Create, edit and delete requests (about 23 hours ago)
Perform actions (pick up, assign, close, reply) for requests

Work log and resolutions can be added/modified for each request
Make individual requests billable/non-billable

Add/modify notes for each request

Set custom filters

See full, multi-threaded view of conversations

Access custom fields

Request history details

View attachments
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The voice-enabled ServiceDesk Plus-MSP iPhone app is available immediately, free of charge,
with ServiceDesk Plus-MSP. Download it from the Apple App Store via http-/fow. ly/ju3Ng.

LA
Support for additional mobile operating systems will be announced in the coming months. A . I Pad 4
non-voice-enabled version of the ServiceDesk Plus-MSP app is currently available for the iPad. It
can be downloaded from the Apple App Store via hitp/fow. ly/xPFr.

For more information on ManageEngine ServiceDesk Plus-MSP, please visit

http//www manageengine com/products/service-desk-msp. For more information on
ManageEngine, please visit hitp//www.manageengine.com; follow the company blog at
hitp://blogs.manageengine.com, on Facebook at http//www facebook com/ManageEngine and on
Twitter at @ManageEngine.
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MAC ANDOS X

WinOnX Optimizes Performance
to Run More Windows Apps on

05X

MES Software today announced a
major performance overhaul for
WinOnX, the application that [ets Apple
Macintosh computers run Microsoft
Windows software quickly, easily and

affordably. Mow, WinOnx users can run ) o
[.] Apple supplier halts hiring
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Momentum grows for alternative

phone system Tizen
BARCELOMA, Spain—The juniar
league of smartphone operating
systems is getting more competitive.
Phones from yet another contender _
Tizen _ will go on sale this year with a
viewto[.]
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Jerusalem.com Presents -
Tourism from Home with Online

3D Tours!

Transport yourself to Jerusalem from
anywhere in the world LIVINGSTOR,
M.J. — Jerusalem.com invites you to
virtually visit & learn about Jerusalem
from your computer or iPad. With
unigue 30D [..]

The Week Ahead: Facebook's
Surprise

ITUNES

Grammy Award-Winning
Producer/DJ Afrojack Releases

Long-Awaited New Single

“As Your Friend® by Afrojack featuring
Chris Brown Officially Releases on
iTunes U3 LOS ANGELES — Grammy
Award-winning producer and DJ,
Afrojack, today released his
long-awaited new single, “As Your [..]

Locally filmed indie aims to find
an audience by pairing video on
demand with a theatrical release

FotoFinder Releases

handyscope®: Mobile
Dermatoscope for iPhone 3

In TopTen USA's New Rankings of
Energy Efficient Computers,
Lenovo and Apple Squeeze the
Most Juice from a Watt

Photo Release -- Meet New
People Through Music & Places
-- on Your Mobile and in Spotify

"BLUSH" Signs With Legendary

Music Producer Quincy Jones
Apple Updates Processors &

Prices of MacBook Pro With
Retina Display
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Nickelodeon Launches The "Nick
App"” - New Immersive,

Interactive Platform For iPad

Available Today in App Store, the *Mick
App® Features Owver 1,000 pieces of
Mick Content, Including Original
Short-Form Video, Games, Full-Length
Episodes; Allows Kids to Watch and
Play Mickin [...]

LaserShip Announces New
Mobile App Coming Soon

Get down and dirty daily - no
clean up required!! Introducing
SoapAppera, the new app
available on iTunes.
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Investor in Both Apple and
Greenlight Rejects Einhorn’s

False Choices

The Mathan Cummings Foundation
calls on Einhorn to stop misleading
investors and undermining
shareholder rights NEW YORK, Feb.
21, 2013 IPEMNewswire-LUSNewswire/
— The Mathan Cummings Foundation,
an investor in both [...]
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Apple CEQO: Shareholder lawsuit
is 'silly sideshow’
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MLB.com At Bat 13 Reports For
Spring Training; #1 Sports Mobile
App Ever Back For Its Fifth Year
Introduces Gameday Audio universal
portability for At Bat 13
subscribersMhd= MLB. TV Premium
subscribers again receive At Bat 13
premium features for free NEW YORK
— MLB.com At Bat, the top [...]

PBS KIDS Launches New WILD
KRATTS Creature Math App for
iPad

EA Announces Tetris Blitz for
Apple and Android Devices
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New Accreditation for Apple
Techs: 'Microsoft Office for Mac

Accredited Support Professional’

Waorking together, MacTech and
Microsoft are making available a new
accreditation program for Apple
consultants and techs WESTLAKE
VILLAGE, Calif, Feb. 21, 2013
IPRMNewswire/ — Today MacTech,
which publishes MacTech [..]

New QUAN iPad Prototype Could
Be the Missing Link in Mobile
Technology's Evolution

Augmented Reality's Real
Implications for Hardware,
Software and Advertising: A
Roadmap for Success

Social Network  TechMac
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