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PRESS RELEASE
May 10, 2012,12:09 p.m. EDT

ManageEngine IT360 Integrated IT Management

Now Available for the iPad
Company Sees 600 Percent Increase in Visitors Accessing Product Demos
Via ke Bevicen HOW SMART COMPANIES RENEW CUSTOMERS.
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A Berkshire Hathawary Company  PLEASANTON, Calif., May 10, 2012 (BUSINESS WIRE) -
- —-Live demo of the latest version of IT360 from an iPad:

http:/fow.ly/aGQkM Most Popular

--New HTML5-based topology maps provide visual representation of IT landscape 1. : ASIA MARKETS

& Asia stocks mostly rebound after
--New self-diagnostic feature improves troubleshooting and reduces downtime savage sell-off

ManageEngine, the real-time IT management company, today announced significant P New Yahoo plan could feature
updates to IT360, its integrated IT management solution. Enhancements include the . Alibaba IPO

general availability of an iPad extension, providing customers with the ability to maonitor

their IT infrastructure from an Apple iPad, including alarms, business services and

infrastructure snapshots. IT360 also introduces topology maps and self-diagnostic . ROBERT POWELL

capabilities. ~ 5IRA timing rules that can derail

your retirement
"Mobile is a key focus area for us at ManageEngine as global trends continue to indicate

explosive growth and adoption of mobile devices within enterprises,” said Sridhar : 4 J.P. Morgan loss to rise at least
Ilyengar, vice president, product management at ManageEngine. "Our study and Ny 50%: report

analysis of unigue visitors accessing ManageEngine product demos using mobile |

devices has shown an increase of over 600 percent, a clear indication of where the

market is headed. Expect to see an increasing number of ManageEngine solutions with 3. [ ECONOMIC REPORT

comprehensive mobile support in the coming months.” . Japan GDP jumps 4.1%, beating
estimates

The new IT360 web extension for the iPad lets IT professionals go mabile, extending the
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iPad support in February 2012 at the Mobile World Congress in Barcelona, Spain.

Is This New Samsung Phone An

Based on popular demand from ManageEngine's enterprise and MSP customers, IT360 iPhone Killer?

now allows users to see a visual representation of their IT infrastructure based on
topology maps. The feature is designed using HTMLS technology, ideal for many
customers viewing IT360 on their IOS devices. App for Homebuyers Gives Details

Through Photos
IT360 also includes a self-diagnostic feature to improve product reliability and help

customers significantly reduce downtime. Self-diagnostic tools provide a simple interface
to enable users to troubleshoot problems faster so that they no longer have to rely on
long and highly technical log files to fix issues.

Nasdaq's Tech Dividends Soar Thanks
to Apple, IBM

Pricing and Availability
% Top 5in Tech Fri, April 6th, 2012

You can view a live demo of the IT360 version 9.0.5 at hitp://fow.lv/aGQgi , or use your
iPad to view a live demo at hittp:/fow.ly/aGQkM . IT360 is available immediately to
download at hitp://fow.lyw/aPd7T . For pricing, please visit http://fow.ly/aPdrv .

For more information on IT360, please visit hitp://www.manageengine.com/it360/ . For Partner Center » RS

more information on ManageEngine, please visit hitp://www.manageengine.com ; follow T e
the company blog at http://blogs.manageengine.com , on Facebook at Stffﬂrﬂdﬂ m i
http://www.facebook.com/ManageEngine and on Twitter at @ManageEngine.

About ManageEngine IT360
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The IT360 dashboard prﬂvidas a EED'HEQFEE view across IT to prnactivaly monitor
FJEI"fﬂI'ﬂ"IEnGE. Itis dEEigﬂEd to monitor and manage IT infrastructures for medium and

large enterprises, and adds a business context to maonitoring IT resources to help the NATWN L ST O] v » ‘

various stakeholders understand the impact of downtimes on the business. IT360 Make a trade now

comprises network performance, server and application performance, database — -

performance, and end-user experience management for IT operations and an ITIL . 3] ameritrade Qoo I{"I':ﬁ‘irg‘fnfg:@gfjﬁ
helpdesk for IT service management, all in one product. In addition to direct use by

enterprises, IT360 is also available for MSPs who offer IT management. The latest

version of IT360 will feature support for the management console on an iPad in addition o0

to other features. IT360, with the latest iPad support, will ensure that business and IT it g i

users can keep track of key IT metrics and make informed and meaningful decisions in Eind Stocks That Have Doubled! Start With Motley Fool's Free
real time, anytime and anywhere, to ensure business continuity. For more information, Report.

please visit http://www.manageengine.com/it360/ . A
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About ManageEngine

ManageEngine delivers the real-time IT management tools that empower an IT team to

meet an organization's need for real-time services and support. Worldwide, more than Stockcheck
60,000 established and emerging enterprises -- including more than 60 percent of the #}gﬂ;?::frade SRS Sany HRE R AR e
Fortune 500 -- rely on ManageEngine products to ensure the optimal performance of www stockcheck.co.uk

their critical IT infrastructure, including networks, servers, applications, desktops and

more. ManageEngine is a division of Zoho Corp. with offices worldwide, including the

United States, United Kingdom, India, Japan and China. For more information, please
isit http:/f'www.manaceenaine.com/ ; follow the company bloa at
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ManageEngine is a trademark of Zoho Corp. All other brand names and product names
are trademarks or registered trademarks of their respective companies.

Tags: ManageEngine, real-time IT, Zoho, IT360, integrated IT management, iPad,
mobile, tablet, HTMLS, desktop management, help desk, network monitoring,
virtualization monitoring, workflow automation, virtualization, cloud, IT management,
business service management, application performance management, user experience
monitoring, network management, server management

SOURCE: ManageEngine

TECEMarket Comminications
Dottie O'Rourke, 650-344-1260
ManageEnginefTECEMarket . com

Copyright Business Wire 2012

COMTEX -~

P AT




