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ManageEngine Syncs Cloud Passwords at Interop 2013
Self-Service Password Manager for Active Directory Supports

Office 365, Google Apps, Box, Dropbox, Other Online Service Accounts

+ Password strength analyser and enforcer ensures maximum security
» Non-synchronised password reset enables changes to individual passwords

* Download ADSelfService Plus Free Edition or Evaluation Edition at http:/fow.ly/ky&tj

Interop Las Vegas 2013

LAS VEGAS & LONDON—BUSINESS WIRE)}-ManageEngine, the real-time [T management company, today announced support for cloud applications and storage semvices in its
self-sernice password software, ADSelfSerice Plus. Mow, whenever users change their Active Directory passwords via ADSelfService Plus, those passwords are automatically
synchronised with the users’ accounts for cloud-based semices, including Office 365, Azure, Google Apps, Oracle E-Business, Salesforce apps, Box and Dropbox.

ManageEngine is demonstrating ADSelfSemvice Plus, and exhibiting the rest of its portfolio, in booth 1367 at Interop 2013, at Mandalay
Bay in Las Vegas. The company is also demonstrating major upgrades that were just announced for Applications Manager, the
on-premise application monitoring solution; OpManager, the data centre and network monitoring software; and Site24x7, the cloud
Infrastructure monitoring semvice.

“Our users are finding that
passwords to cloud services are just
as difficult to remember as
passwords to traditional applications

“Our users are finding that passwords to cloud serices are just as difficult to remember as passwords to traditional applications when when there’s no single sign-on

there's no single sign-on solution in place, and the help desk pays the price in a deluge of password reset requests.” said Manikandan solution in place, and the help desk
Thangaraj, director of product development, ManageEngine. “In response, we've extended ADSelfService Plus to work with a variety of pays the price in a deluge of
cloud-based semices, including some of the most popular business apps and storage semices on the market. Users now effectively have password reset requests”

single sign-on access to the online and on-premises systems they need to get their jobs done and keep their companies running

smoothly.”

Self-Service for Cloud Passwords

ADSelfService Plus now lets [T administrators synchronize passwords between Active Directory and several cloud-based apps and storage semices without the hassles of implementing
single sign-on methodology. In turn, end users gain a password self-semice system that synchronises their various passwords, sparing them the burden of remembering multiple
passwords for multiple IT systems, both behind the firewall and in the cloud. Likewise, administrators are free to increase password complexity for secure on-premise and cloud-based
service access. Other highlights of the latest version of ADSelfSemnice Plus include:

« Password strength analyser and enforcer — Administrators can deploy customised password complexity rules that must be satisfied to create valid passwords.

+ Non-synchronised password reset — End users can reset their passwords for cloud-based apps and storage services indvidually, in @ non-synchronised fashion, using their
Windows user IDs.

« Mobile user support — Users working from mobile devices can synchronise application passwords while on the go as well as reset their Windows passwords while out of
network.

« Mail group subscriber — End users can subscribe to and opt out of email groups that administrators make available to them — without any intervention from the help desk.
» Enhanced notifications — In addition to email, the notification system can deliver alerts to end users via text.

Pricing and Availability

ADSelfService Plus 5 (Beta) is available immediately. In addition to a fully functional, 30-day evaluation edition, ADSelfService Plus is available as a Free Edition, Standard Edition and
Professional Edition. Standard Edition prices start at 3595 per year for 500 users. Professional Edition prices start at $995 per year for 500 users.

For more information about ADSelfSerice Plus, please visit http:/f'www manageengine com/products/self-serice-password/. For more information on ManageEngine, please wisit
http:/fwww.manageengine com/; follow the company blog at http://blogs.manageengine_.com/, on Facebook at http://www facebook com/ManageEngine and on Twitter at
{@ManageEngine.

About ADSelfService Plus

ADSelfSerice Plus is a turnkey IT self-serice solution which can be easily implemented by administrators and quickly adopted by end users. It offers password self-semice, self-semvice
directory updater, password expiry notifier and a people search. It helps the [T help desk by reducing their chief source of burden — the password reset tickets — and spares the end
users from frustration due to computer downtime. For more information, please wisit http:/f'www._manageengine com/products/self-serice-password/.

About ManageEngine

ManageEngine delivers the real-time IT management tools that empower an [T team to meet an organisation’s need for real-time senvices and support. Worldwide, more than 72,000
established and emerging enterprises — including more than 60 percent of the Fortune 500 — rely on ManageEngine products to ensure the optimal performance of their crtical IT
infrastructure, including networks, servers, applications, desktops and more. ManageEngine is a division of Zoho Corp. with offices worldwide, including the United States, India, Japan
and China. For more information, please visit http:/f'www manageengine.com/; follow the company blog at http://blogs.manageengine com/, on Facebook at http://www facebook. com
{ManageEngine and on Twitter at @ManageEngine.

==
ManageEngine is a trademark of Zoho Corp. All other brand names and product names are trademarks or registered trademarks of their respective companies.
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ManageEngine Previews OpManager Major Upgrade for Large Enterprises and Service Providers at Interop 2013
LAS WEGAS & LONDON—{BUSINESS WIRE }—Site24x7T, the cloud infrastructure monitoring service from ManageEngine, today announced the launch of the On-Premise Monitor More »
May 03, 2013
ManageEngine: Site24x7 Service Launches Internal Network Monitor at Interop 2013
LAS VEGAS & LONDON—(BUSINESS WIRE }—-Site24x7, the cloud infrastructure monttoring service from ManageEngine, today announced the launch of the On-Premize Monitor, the new

feature that extends Site... More »

April 09, 2013
Project management simplified with the launch of the ManageEngine Project Management + ServiceDesk Combo
LONDON—(BUSINESS WIRE }—Project management simplified with the launch of the ManageEngine Project Management + ServiceDesk Combo ServiceDesk Plus Project Management

module moves out of beta More »
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