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Introduction

M365 Manager Plus is an extensive Microsoft 365 

administration solution that helps you manage and protect 

your Exchange Online, Entra ID (formerly Azure AD), 

SharePoint Online, OneDrive for Business, Microsoft 

Teams, and other Microsoft 365 services, all from one 

place.

M365 Manager Plus provides exhaustive preconfigured 

reports and helps you perform complex tasks like bulk user 

management, bulk mailbox management, and secure 

delegation. You can also automate all the bulk management 

tasks with custom automation policies to save time. M365 

Manager Plus eases compliance management with its 

built-in compliance reports and offers advanced auditing 

and security features to keep your Microsoft 365 setup 

secure against malicious activity.
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Features
Microsoft 365 reporting
More than 700 pre-configured reports on mailboxes,
users, groups, licenses, security settings, and more.

Microsoft 365 auditing
Monitor events in your Microsoft 365 environment in real time using
customizable audit profiles and receive instant alerts.

Microsoft 365 management
Convenient management actions to help you execute
day-to-day tasks like provisioning Microsoft 365 users,
resetting passwords, managing licenses, and more.

Microsoft 365 automation
Automate user account onboarding, stale accounts
cleanup, license management, and other essential
user and mailbox management tasks effortlessly.

Microsoft 365 security
Search for emails with personally identifiable
information (PII), insider information, and malicious
content with automated search schedules to
ensure email security and compliance.

Microsoft 365 monitoring
Monitor end points, as well as service health,
with real-time email notification.

Microsoft 365 alerting
Receive timely alerts regarding service disruptions, the
health of your cloud configuration, and any user or
admin activities directly in your email inbox.

Help desk delegation
Empower technicians in your Microsoft 365 environment by
assigning specific and restricted permissions through a role-based
delegation system using customized roles.

Password expiration notification

Notify users on their Microsoft 365 account password expiration and allow
them to reset passwords instantly.

Exchange Online backup
Back up Exchange Online emails, calendar entries,
contacts, and tasks with periodic incremental backups,
and restore them fully or granularly based on your needs.
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Supported Platforms

Windows Server 2022

Windows Server 2019

Windows Server 2016

Windows Server 2012 R2

Windows Server 2012

Windows Server 2008 R2 SPI

Windows 10

Windows 8.1

Windows 8

Windows 7 SP1

Supported Browsers

Internet Explorer 9.0 and above

Firefox 45.0 and above

Chrome 45.0 and above

Microsoft 365 Services Supported

Hardware (Recommended)

Processor: P4 - 3.0GHz or better

RAM: 16GB

Disk space: 200GB (SSD preferred)
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Database 

Elasticsearch (default database for audit logs)

PostgreSQL (default database for object-based data)

MS SQL (supported)

Editions Available

Evaluation
Edition

Validity
Expires in 30 days.
After expiration, it
will be converted
to the Free edition.

Free edition
never expires.

As per license
terms.

As per license
terms.

Microsoft 365 Reporting

No . of users/mailboxes
supported

Unlimited 25 As per license
terms.

As per license
terms.

Free Edition
(Applicable for
25 users or
mailboxes)

Standard
Edition

Professional
Edition

Features

Microsoft 365 management

Help desk delegation*

Password expiry Notification

Microsoft 365 auditing

Microsoft 365 monitoring

Microsoft 365 security

Microsoft 365 alerting

Exchange Online backup
add-on (Applicable for

10 users or
mailboxes)

m365managerplus-support@manageengine.com | +1 844 245 1108

*Only the Professional edition supports cross-tenant, domain-based, group-based, and attribute-based delegation.
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