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WhyM365Manager Plus

Features M365Manager Plus Microsoft 365

Over 700 pre-configured reports and the option to create custom reports

Extended bulkmanagement of users, mailboxes, and sites

Templates tomanage users, groups, and contacts

Automatedmanagement tasks

Indefinite audit log storage

Customized alert profiles: Profile-based auditing and alerting

Geolocation-enabled reports

Custom role and virtual tenant delegation

Role delegation for help desk technicians without escalating their privileges inMicrosoft 365

Automatic generation and emailing of reports (when scheduled)

Dashboardwith embeddable widgets



Microsoft 365

Reporting



M365Manager Plus vsMicrosoft 365 Admin Center

Reporting Features M365Manager Plus Microsoft 365

Over 700 reports on variousMicrosoft 365 services

Summarizedmail traffic reports

Exclusive reports on security and compliance aspects

Graphical representation of reports wherever applicable

Attribute-level filtering

Scheduled reports: Generate and send reports via email at fixed intervals

Reports available in CSV, PDF, HTML, and XLS formats



Exhaustive list of reports in an easy-to-use UI



Export options for every report



Advanced filter options to retrieve required data



Reports scheduler



Exclusive reports for compliance



Microsoft 365

Monitoring



M365Manager Plus vsMicrosoft 365 Admin Center

Monitoring Features M365Manager Plus Microsoft 365

Single dashboard for all Microsoft 365 services

Graphical representation of service health

Endpointmonitoring

Real-time email alerts

Attribute-level filtering

Access tomonitoring data older than 30 days



Service health overview



Detailed summary of service incidents



Graphs for quick understanding



Trove ofmonitoring data for reference



Microsoft 365

Management



M365Manager Plus vsMicrosoft 365 Admin Center

Management Features M365Manager Plus Microsoft 365

Templates tomanage users, groups, and contacts

Bulk licensemanagement

Multi-factor authentication (MFA) configuration for bulk users

Calendar and public folder permissionsmanagement for bulk users

Bulkmailboxmanagement

Enhanced bulk usermanagement

Bulk groupmanagement

Usermobile devicesmanagement



CSV import option to handleMicrosoft 365 objects in bulk



Bulk user provisioning



User provisioning templates



Reset user passwords in bulk



Bulk and group-based licensemodification



BulkMFA settings



Microsoft 365

Auditing & Alerting



M365Manager Plus vsMicrosoft 365 Admin Center

Auditing & Alerting Features M365Manager Plus Microsoft 365

Geolocation-enabled audit reports

Custom views and advanced filtering options

Auditing based on business and non-business hours

Custom alerts to keep you informed about real-time changes

User-based and group-based auditing

Long term historical data/audit log storage

Individual audit profiles for each activity



Custom audit and alert profiles



Audit profile configurations and advanced filters



Geolocation feature



Alert profile configuration



Help desk
delegation



M365Manager Plus vsMicrosoft 365 Admin Center

Help Desk Delegation Features M365Manager Plus Microsoft 365

Custom roles for technician delegation

Customized tenants and virtual tenants delegation

Role delegation to technicians without providing admin rights

Summary ofmanagement tasks, reporting tasks, and profile
Actions delegated to every technician

Help desk technician activity auditing



Creating customhelp desk technician roles



Adding a help desk technician



Detailed help desk technician view



Help desk technician audit report



Microsoft 365

Automation



M365Manager Plus vsMicrosoft 365 Admin Center

Automation Features M365Manager Plus Microsoft 365

Automatemanagement tasks

Bulk user task automations

Audit automation activities

Create your own customized automation policies

Configure the tasks to be performed under various conditions

Tap customdata sources



Create your own automation policies



Configuring automation usingM365Manager Plus



Microsoft 365

Content search



M365Manager Plus vsMicrosoft 365 Admin Center

Content Search Features M365Manager Plus Microsoft 365

Instant search option formailboxes

Search options for all email attributes, e.g. subject, body,
internetmessage headers

Pattern-based content search—choose your own options

Keyword-basedmail search

Customized content search profiles that suit your need

Real-time alerts for particular profiles

Bulkmailbox contentmonitoring



Instant search option



Mail attribute and keyword-based search



Pattern-based search



Password expiration
notifications



M365Manager Plus vsMicrosoft 365 Admin Center

Password Expiration Notifications Features M365Manager Plus Microsoft 365

Password expiration notifications sent to users at customized intervals

Group-based and domain-based notifications

Customizedmessage alongwith notification

Notification delivery statuses can be sent tomanagers



Password expiration notification



Advanced settings



SIEM integration



IntegrateM365Manager Plus with SIEM solutions

The integration offers a central console where
users can easily access and analyze security
information from awide range of sources
includingMicrosoft 365 logs.

Single interface

Archive the log data in a central place tomeet
the requirements of regulatorymandates such
as PCI DSS, HIPAA, ISO 27001, SOX, andmore.

Compliance

With logs presented in easy-to-understand
reports, graphs, charts, and other graphical
formats, identify security threats inMicrosoft
365 easily.

Detect incidents

Benefits



Configuring syslog server/Splunk server



Thank You!

m365managerplus-support@manageengine.com


