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IT learning of
performance
issues from
users: study

ManageEngine Survey reveals APM
trends, industry predictions

T management company ManageEngine found out that 32
percent of businesses become aware of mest of their appli-
cation performance issucs from their end users. These are
the results of the MamageEngine Application Performance
Monitoring Survey 2015,

Other findings of the survey are that 28 percent find most of
thisr performance issues by running ad hoe seripts. More than
half of those surveyed felt that the current et of pplication per-
formance monitoring CAPM) tools provide end-user satisfac-
tiomn, bist there 15 5l room for improvement,

ManageEngine conducted its survey to gain deeper insight
inte the user trends shaping the application performance moni-
toring (AP market, The company polled MansgeEngins us-
ars ag well ag IT admins using alternative soluthone.

Armong the most striking findings from the MansgeEngine
survey i that nearly one out of every three businesses has end
weers - not APM software - peoviding the inltial alerts that in-
form IT teams about application performance problems. Given
the relative I'I'IIITI.Lrh.'_I.' of the APM market, that nLIml‘IET.R%'.“.‘I
qpualte a few IT teams qeill face basic APM challenpos, nchuding
Mo monitoring solution in place - I'T teams still do not have
a monitoring solution in place or do not hanre & monitoring so-
lution that s equipped ‘to detect certaln types of performance
insues, the smudy shows
Maonitoring solution is improperly configured - IT admins
hawe not effictently confipured their monitoring, Others don't
follow AP best practices, ¢, satting threshold values that al-
low some performance variation and only fmigger notifications
when performance i unaceeptable,

Mot all applications are monitored - Businesses sl do not
use monitoring solutions to monitor their enfire application st
(Hten, only those applicntions deemed eritical by the TT peam
et monitored.

Mot all APM problems are anticipated - [T teams tost their
applications during the QA stage and set up monitoring. buat an
unforeseen problem arises later when the application B8 in pro-
duction. being used by real users.
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