
Total visibility.
Complete control.

Powered by AI.
Manage your business effortlessly with 

our IT management solutions.



Unified service 
management

Enterprise and IT service management
ServiceDesk Plus: AI-driven unified service 
management platform (1,2)

Customer service management
SupportCenter Plus: Customer support with 
built-in billing for businesses (1)

IT asset management
AssetExplorer: IT asset management with an 
integrated CMDB (1,2)

Identity and access 
management

Active Directory management
ADManager Plus: Active Directory,  
Microsoft 365, and Exchange management 
and reporting (1)

ADAudit Plus: Hybrid AD, cloud, and file 
auditing; security; and compliance (1)

ADSelfService Plus: Identity security with 
adaptive MFA, SSPR, and SSO (1)

Exchange Reporter Plus: Reporting, auditing, 
and monitoring for hybrid Exchange and 
Skype (1)

RecoveryManager Plus: Active Directory, 
Microsoft 365, and Exchange backup and 
recovery (1)



Identity governance and administration
AD360*: Workforce identity and access 
management for hybrid ecosystems (1)

Identity360: A cloud-native identity  
platform for workforce IAM (2) 

M365 Manager Plus: Microsoft 365 
management, reporting, and auditing (1)

Privileged access management
PAM360*: Complete privileged access  
security for enterprises (1)

Password Manager Pro: Privileged  
password management (1)

Access Manager Plus: Secure remote access  
and privileged session management (1)

Key Manager Plus: SSH key and SSL/TLS 
certificate management (1)

Security information and 
event management

SIEM
Log360*: Unified SIEM solution with  
integrated DLP and CASB capabilities (1,2)

Log and compliance management
EventLog Analyzer: Comprehensive log  
and IT compliance management (1)

Firewall Analyzer: Firewall rule,  
configuration, and log management (1)



Security auditing
ADAudit Plus: Hybrid AD, cloud, and  
file auditing; security; and compliance (1)

SharePoint Manager Plus: SharePoint  
reporting and auditing (1)

M365 Security Plus: Microsoft 365 security (1)

Cloud Security Plus: Cloud security  
monitoring and analytics (1)

DataSecurity Plus: File auditing, data leak 
prevention, and data risk assessment (1)

FileAnalysis: File security and storage  
analysis (1)

Unified endpoint 
management and security

Endpoint management and 
protection platform (UEM and EPP)
Endpoint Central*: Integrated endpoint 
management and protection platform (1,2)

Endpoint management
Mobile Device Manager Plus: Seamless  
mobile device management from onboarding  
to retirement (1,2)

Patch Manager Plus: Automated patching 
across multiple OSs and 850+ third-party 
apps(1,2)

Patch Connect Plus: Simplified third-party 
patch deployment via ConfigMgr and Intune (1)



OS Deployer: Automated OS image creation  
and seamless role-based deployment (1)

Remote Access Plus: Remote troubleshooting 
with integrated chat, voice, and video (1,2)

DEX Manager Plus: Digital employee 
experience management solution for modern 
workplacess (2)

Endpoint security
Vulnerability Manager Plus: Prioritization-
focused enterprise vulnerability management (1)

Device Control Plus: Data theft prevention  
with strict peripheral device control (1)

Application Control Plus: App control and 
endpoint privilege management software (1)

Browser Security Plus: Browser security with 
isolation, lockdown, and activity tracking (1)

 

Endpoint DLP Plus: Sensitive data protection  
and compliance for endpoint devices (1)

Ransomware Protection Plus: Real-time
ransomware mitigation and file recovery for
business continuity (1,2)

Malware Protection Plus: Next-gen antivirus
software for threat detection and breach
prevention (1,2)



IT operations management  
and observability

Full-stack observability and digital 
experience monitoring
OpManager Plus*: Full-stack observability with 
AIOps and digital experience monitoring (1)

Site24x7: AI-powered, all-in-one SaaS platform 
for observability and digital experience 
monitoring (2)

Applications Manager: Digital experience, 
application performance, and infrastructure 
monitoring(1)

Digital Risk Analyzer: All-in-one vendor risk 
assessment tool to ensure domain security (2)

Network and server performance  
monitoring
OpManager: Network, server, and storage 
performance monitoring (1)

NetFlow Analyzer: Bandwidth monitoring  
and traffic analysis (1)

Network Configuration Manager : Network 
change and configuration management (1)

Firewall Analyzer: Firewall rule, configuration, 
and log management (1)

OpUtils: IP address and switch port 
management (1)



IT incident management
AlarmsOne: Centralized IT alert  
management (2)

Site24x7 StatusIQ: Status pages for real-time 
status and incident communication (2)

 

DNS and DHCP management
CloudDNS: All-in-one DNS management 
service (2)

DDI Central: Unified DNS, DHCP,  
and IP address management (1)

Cloud cost management
CloudSpend: AI-powered cloud cost 
observability for modern businesses (2)

Advanced IT  
analytics

IT analytics
Analytics Plus: AI-powered unified analytics 
platform to correlate all IT data (1,2)

SaaS Manager Plus: SaaS management 
platform to maximize ROI (2)

Low-code app  
development

Custom solution builder
AppCreator: Advanced low-code platform  
for building powerful applications (1)



IT management
for MSPs

Solutions for MSPs
MSP Central*: Integrated platform for PSA,
RMM, and cybersecurity for MSPs (2)

RMM Central: Unified network monitoring
and endpoint management for MSPs (1)

Endpoint Central MSP: Unified endpoint
management and security (1,2)

Mobile Device Manager Plus MSP: 
Comprehensive mobile device  
management (1,2)

ServiceDesk Plus MSP: Enterprise-grade PSA
and ITSM platform for MSPs (1,2)

OpManager MSP: Multi-tenant network
monitoring, simplified for managed service
providers (1)

Site24x7 MSP: Remote monitoring for MSPs
and CSPs (2)

ADManager Plus MSP: Identity management
and access governance for AD and
Microsoft 365 (1)

PAM360: Privileged access management
for service providers (1)



Password Manager Pro: Password
management for service providers (1)

Log360 MSSP: Unified SIEM solution
for MSSPs (1,2)

CloudSpend MSP: Multi-tenant cloud cost
management for MSPs (2)

*  Integrated suite

(1)   On-premises  |  (2)  Cloud



Global recognitions

Endpoint Central - Magic Quadrant™ for Endpoint 
Management Tools, 2026

Site24x7, Applications Manager, OpManager Plus - 
Magic Quadrant™ for Digital Experience Monitoring, 
2025

ServiceDesk Plus (Zia) - Magic Quadrant™ for Artificial 
Intelligence Applications in IT Service Management, 
2025

PAM360 - Magic Quadrant™ for Privileged Access 
Management, 2025

Log360 - Magic Quadrant™ for Security Information and 
Event Management, 2025

ServiceDesk Plus - The Forrester Wave™ - Enterprise 
Service Management Platforms, Q4 2025

PAM360 - The Forrester Wave™ : Privileged Identity 
Management Solutions, Q3 2025

Endpoint Central - Worldwide Unified Endpoint 
Management Software 2025–2026 Vendor Assessment

Site24x7, OpManager Plus - IDC MarketScape: 
Worldwide Observability Platforms 2025 Vendor 
Assessment

AD360, PAM360 - IDC MarketScape: Worldwide 
Integrated Solutions for Identity Security 2025 Vendor 
Assessment



ManageEngine solutions are available on the Government e Marketplace (GeM).

Global recognitions

Trusted by



ManageEngine crafts the industry’s broadest suite of IT 
management software. We have everything you need—
over 60 products—to manage all of your IT operations, 

from networks and servers to applications, service desk, 
Active Directory, security, desktops, and mobile devices.

 Since 2002, IT teams like yours have turned to us for 
affordable, feature-rich software that’s easy to use.

As you prepare for the IT management challenges 
ahead, we’ll lead the way with new solutions, contextual 

integrations, and other advances that can only come from 
a company singularly dedicated to its customers. And as 

a division of Zoho Corporation, we’ll continue pushing 
for the tight business-IT alignment you’ll need to seize 

opportunities in the future.

About ManageEngine

For more information: 
www.manageengine.com 

sales@manageengine.com


