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Exchange management and reporting
with ADManager Plus
Microsoft Exchange Server has been the go-to enterprise email and calendar server for years. It is deeply 

integrated with Active Directory (AD). ADManager Plus sits on top of both, providing you with a unified 

interface for performing various tasks that would otherwise require writing complex PowerShell scripts 

with just a few clicks.

Before using ADManager Plus for Exchange Server management, ensure the following prerequisites are 

met.
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Prerequisites
Install and run ADManager Plus with the following recommended hardware specifications:

The hardware requirements may vary depending on the number of parallel tasks. For more details, 
visit the system requirements page in the ADManager Plus help document.

ADManager Plus should be installed on one of the following supported Windows operating systems:

Hardware Physical server Virtual machine

RAM

Disk space

Processor

Number of cores

6GB

50GB

2.4GHz or better

4 cores

8GB

50GB

2.4GHz or better

6 vCPUs

Microsoft Edge

Google Chrome

Mozilla Firefox

Windows Server 2025

Windows Server 2019

Windows Server 2012 R2

Windows Server 2008 R2 (EOL by Microsoft)

Windows 11

Windows 8.1 (EOL by Microsoft)

Windows 7 (EOL by Microsoft)

Use the latest version of one of the following browsers to access the web console: 

Configure an inbound firewall rule on the Exchange server to allow traffic through port 80.

Windows Server 2022

Windows Server 2016

Windows Server 2012

Windows Server 2008 (EOL by Microsoft)

Windows 10

Windows 8 (EOL by Microsoft)

Windows Vista (EOL by Microsoft)
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The account configured under the Directory/Application Settings of ADManager Plus must have the

appropriate role group assigned to it in Exchange, such as the Exchange Administrator role group for

Exchange Server 2003, Exchange Organization Administrators for Exchange Server 2007, or

Organization Management for Exchange Server 2010 and later versions. For the exact steps,

follow the configuration instructions below.

ADManager Plus automatically integrates with on-premises Exchange when you configure your AD

domain in the app. If you have already configured your domain in ADManager Plus, your on-premises

Exchange server is already connected, and you do not have to follow the steps below. Otherwise,

once you have an administrator account with the appropriate privileges, you can follow the steps below:

1. Log in to ADManager Plus with the built-in administrator account.

2. Go to Directory/Application Settings in the top-right corner.

3. Go to the Active Directory tab and click the pencil icon on the left in the Actions column.

4. Click the Authentication check box to reveal the Domain Username and Domain Password fields.

5. Enter the credentials of an account with the required permissions and click Update.

Configuration instructions

Use cases
Once the configuration is set, you can perform Exchange tasks and generate reports directly from the

ADManager Plus interface. Follow the instructions below to create a shared mailbox in Exchange or

generate a report on users with a mailbox enabled.

Create a shared mailbox
1. Log in to ADManager Plus and go to the Management tab.

2. From the left pane, select Mailbox Management.

3. Click Create Single Shared Mailbox and choose the domain for the new shared mailbox.

4. Pick the mailbox creation template you want to apply, if any.

5. On the General tab, fill in the required fields, including Display name, Email, and Select Container,

     which are highlighted in red.

6. On the Contact tab, fill in the telephone, organization, and address details.

7. On the Exchange tab, configure the Mail Server, Mailbox Store, and Email Alias attributes.

8. On the Remote Mailbox tab, click the Enable remote mailbox option, select the appropriate mail

     server, and fill in the required fields to set up a remote shared mailbox.

9. On the Delegation tab, assign users the Send on behalf, Send As, and Full Access Rights permissions

     for the shared mailbox as needed.

10. On the Custom Attributes tab, select any schema-configured custom attributes you want to include.

11 Click Create to complete the new shared mailbox setup.
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Our Products

AD360   |   Log360   |   ADAudit Plus   |   ADSelfService Plus

M365 Manager Plus   |   RecoveryManager Plus

Get Quote Download

ADManager Plus is an identity governance and administration (IGA) solution that simplifies 
identity management, ensures security and improves compliance. With ADManager Plus, 
manage the user life cycle from provisioning to deprovisioning, run access certification 
campaigns, orchestrate identity management across enterprise applications and protect 
data on your enterprise platforms with regular backups. Use over 200 reports to gain 
valuable insights into identities and their access rights. Improve the efficiency of your IGA 
operations with workflows, automations and role-based access control policies. 
ADManager Plus' Android and iOS applications help with on-the-go AD and Entra ID 
management.

For more information about ADManager Plus, visit 
manageengine.com/products/ad-manager/.

About ADManager Plus

Generate an Exchange report on users with a mailbox enabled
1. Log in to ADManager Plus and go to the Reports tab.

2. Go to Exchange Reports on the left pane.

3. Click the Mailbox Enabled Users option under General Reports.

4. Select the domain and choose the OUs to check.

5. Click Generate and allow some time for the report to be prepared.
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