ManageEngine

/A ADManager Plus

ADManager Plus
for Education

Empowering educational institutions

with seamless identity management



Identity management
in schools and
universities: Why it
matters

Modern education relies on seamless digital
experiences where identity management
serves as the backbone of:

Online learning platforms

Administrative systems

ElEE Research collaboration tools
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The challenges

facing your
education IT team

)

Compliance pressure

FERPA, GDPR, and institutional policies demand
audit trails and access controls, but manual
processes make this risky and costly.

Seasonal user avalanche

Every enrollment period, IT scrambles to provision
thousands of accounts — bottlenecks and frustrated
students on day one.

"Who gets access to what?" chaos:

Managing permissions across students, faculty,
adjuncts, contractors, and guests creates inconsistent
access rights and security blind spots.
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The challenges
facing your €%
education IT team

©

Resource constraints

Limited IT staff and budgets mean support tickets pile
up while the team struggles to keep up.
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System silos everywhere

LMS, SIS, library, and research tools operating
independently create data silos and user friction across
the campus.
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ADManager Plus
for education

Empowering educational institutions with
seamless identity management
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From enrollment to access:
Onboarding done right

I —
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Automated onboarding Life cycle management SIS integrations
Process hundreds of new Automatic account creation, Seamless integration with
student accounts modification, deactivation, and student information systems —
simultaneously using bulk updates for every easily import and sync user
standardized templates for semester transition. data at scale.

different user types.
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Student enrollment
request
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Registrar approval
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AD account created

WEECOME
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Welcome email sent
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Email provisioned LMS access granted Library access
enabled
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Governed access for faculty,
staff, and students

B S0

Approval workflows Access requests
Automated hierarchical approvals Role-based request submission with
with gates for sensitive account built-in approval routing.

modifications.
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Governed access for faculty,
staff, and students
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Faculty access Department head Research Time-Limited Auto revocation at
request approval compliance review access granted project end

(Research database)
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Campus-wide control without
compromising security

ao = )

Role-Based administration Audit trails Password management
Empower department admins Complete logging for Reset passwords in bulk and
with limited privileges. compliance requirements. track expiration campus-wide.
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School of business admin

Can manage:

« Business students
- Business faculty

= Department groups

Central IT admin

(Full AD access. Set policies
and templates)

C
S &

School of engineering admin HR department admin
Can manage: Can manage:

- Engineering students - Staff accounts

- Engineering faculty « Employee onboarding

- Labaccess groups + Offboarding

QO
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Help desk staff

Can manage:

- Password resets

» Account unlocks
» Basic user lookups

Om
a

Cannot access or modify
+ Other departments
« System policies
+ Admin account
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Stay FERPA-compliant with
comprehensive reporting

=]
Compliance reports

Ready-made, detailed reports
for audits to meet compliance
standards like FERPA.

O}

Access reviews

Periodic reviews to validate
user permissions and ensure
least-privilege compliance.

A

Risk and anomaly detection

Identify over-privileged
accounts, visualize attack
paths, and flag unusual admin
activity.

ManageEngine

ADManager Plus



_ xplorer

i ADManager Plus )

Home Management Microsoft 365 Governance Delegation Workflow Automation Admin Backup Support 4% Directory/Application Settings
[¢3 User Reports Password Reports Group Reports - Computer Reports Exchange Reports GPO Reports NTFS & Security Reports o

Real Last Logon (@ [# Export As @& Schedule Reports [+ More

Select Domain admanagerplus.com

Generated on: 2026-03-04 19:10:48 @

(03 T Delete Q@ @I e + Create Request « ¢ 1-150f15 » » 25 v T Add or Remove Column e o

] Display Name ~  SAM Account Name When Created Last Logon Time User Logon Count

$431000-3)JHI7MLDUKTP 2026-03-04 10:33:09 [v] 0
+ krbtgt 2026-03-04 09:59:54
ADMPDemaTestUser2 ADMPDemaTestUser2 2026-03-04 11:51:56

DemoTestUserl DemoTestUserl 2026-03-04 11:45:21

Piermuam: Casech Mailhaw CM ATTOOFRET~EAA~DAD INTIENTAA 1011

Tooltip1 Tooltip 2 Tooltip 3
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automatically.
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USE CASE 1 ADManager Plus solution

New student - &
on boa I‘d l ng Bulk import Automated provisioning

Import student data from SIS Create AD accounts, assign

) via integration. licenses, add to groups, set
Scenario .
up mailboxes, and more.

Fall semester enrollment.

o= )

Challenge

Pre-defined templates Password configuration
University needs to onboard Use templates while creating Set up passwords and password
5,000 new students in three user accounts to maintain policies for new users.
weeks. consistency.
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USE CASE 1

Results —
New student
onboarding

Key features used

v Bulk user creation
v' Template-based provisioning
v' Password configuration

Time saved
Significant reductionin

manual processing.

User experience

Immediate access to all

required systems.

Consistency

Standardized account setup

across all departments.

o

IT efficiency

Staff can focus on strategic

initiatives.
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USE CASE 2

Faculty life cycle
management

Scenario

Managing faculty throughout
the academic year.

Challenge

Faculty members have complex
roles, temporary appointments,
and research collaborations.

ADManager Plus solution

=
Role-based templates

Different templates for
professors, adjuncts, and
visiting faculty.

a0
Delegation

Department heads can manage
their faculty.

Automated workflows
Approval processes for
special access requests.

Scheduled tasks

Automatic account updates for
contract renewals.
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USE CASE 2

ReSUItS — Security Compliance

o Proper access controls Audit trail for all access
Facu Ity I Ife cyCIe based on employment changes.
management status. o =
Key features used Efficiency Flexibility

Reduced administrative Easy management of

v User templates burden on HR and IT. temporary and visiting
v Help desk delegation ‘f faculty. ¢

v Workflow automation
v' Scheduled tasks
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USE CASE 3

Research
project access
management

Scenario

Managing access to research
resources.

Challenge

Research teams need temporary
access to specialized systems
and data.

ADManager Plus solution

1
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Project-based groups

Create security groups for
research projects.

Approval workflows

Research directors approve
access requests.

Time-limited access
Automatically revoke access
when projects end.

Audit compliance

Track who accessed what
research data.
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USE CASE 3

Results —
Research
project access
management

Key features used

v Group management

v Time-based access controls
v' Approval workflows

v’ Comprehensive reporting

Security
Controlled access to

sensitive research data.

0

Collaboration

Easy team formation and

resource sharing.

Compliance

Meet institutional and grant

requirements.

Automation
Reduced manual oversight

of project access.

2
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{Case study 1 ]

APEC University

Location

Santo Domingo, Dominican Republic

Type

Private university founded in 1965

Challenge

Bulk modification of user accounts required
manual modification of each user, which was
a tedious process. Creating user templates
from scratch was time-consuming.

THE CHALLENGE

APEC University faced significant
challenges in bulk modification of user
accounts. It had to modify each user

manually, which was a tedious process.
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{Case study 1 ]

ADManager Plus
solution

Integration

Seamless integration with the help desk tool.

User templates
Predefined templates for customizing user
details during onboarding.

Scalable user operations

Create, modify, and manage users at scale.

Life cycle management

Automated user onboarding and offboarding.

Results

v

Time savings
These templates saved significant time and

effort for the educational institution.

Efficiency

Streamlined user management processes.

Standardization
Consistent user provisioning across the

university.
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{Case study 1 ]

APEC University
Key testimonial

"These templates saved

significant time and effort for the

educational institution."

Ricardo Pérez,

IT general director
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{ Case study 2 ]

Mansfield Independent
School District

Location

USA (Texas)

Size

Over 30,000 students and 4,000 staff
members spread across 22

Challenge

The IT team is constantly bogged down with
routine tasks using Microsoft's built-in tools.

THE CHALLENGE

The district's reliance on Microsoft's built-in
tools meant that the IT team was constantly
bogged down with routine tasks. Resetting
passwords, moving objects, and other such

tasks, which might seem trivial in isolation,

cumulatively consumed a significant portion
of their workday.
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{ Case study 2 ]

Results

ADManager Plus
SOlution v Time management

Routine tasks that previously consumed hours

Task delegation were now handled swiftly, freeing

Distributed responsibilities efficiently across the IT team.

Security enhancement

Scheduled reports

. o . Potential security threats were identified
Comprehensive monitoring and reporting

system. . o

Operational efficiency
Automated workflows Significant improvements in overall IT
Streamlined routine tasks. operations by reducing time and manual

Risk management

Proactive identification of over-privileged
ManageEngine
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{ Case study 2 ]

Mansfield
Independent
School District

Key testimonial

"ADManager Plus has been a game

changer for us. The time we've saved

and the improvements in our

cybersecurity posture are evident."

Kim Pollard,

Network administrator
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{ Case study 3 ]

Bishop Alemany High

THE CHALLENGE
School .

IT department operations at Bishop Alemany
Location High School were significantly impacted at
Mission Hills, California, USA the start of each academic year. Provisioning

new users required hundreds of hours to

Size enter details into Active Directory manually.

Co-educational high school (501-1,000 users)

Challenge

Provisioning new users required hundreds of

hours to manually enter details into Active
Directory, as well as create new user accounts,
assign users to the correct OUs, generate

ManageEngine
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{ Case study 3 ]

ADManager Plus
solution

Automation
Streamlined user provisioning and

deprovisioning process.

User templates

Standardized process for creating new users.

Notification templates
Automated email distribution to students and

parents.

Stale account cleanup
Automated account maintenance without

requiring any manual steps.

Results

v Time savings

Elimination of hundreds of hours of manual work.

Standardization

Consistent user creation processes.

Automation

Reduced manual effort in user life cycle

management.

Improved communication

Automated notifications to stakeholders.
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{ Case study 3 ]

Bishop Alema ny "The IT department was in dire need of a

H ig h SChOOl solution that could automate the

: : institution's user life cycle management
Key testimonial

so they could eliminate the troubles of

manual provisioning."

Arjang Hosselini,

Director of IT
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Why leading educational

institutions choose ADManager Plus

‘f Operational excellence O Security & Compliance

v Dramatically faster user onboarding
v Significant reduction in manual processes

v Substantial improvement in user satisfaction

v

Complete audit compliance with FERPA and
institutional policies.

Elimination of orphaned accounts through
automated life cycle management.

Comprehensive audit trails for all identity
operations.
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Why leading educational
institutions choose ADManager Plus

. . P/ oge el g
I~ Cost efficiency w== Scalability and flexibility

v Reduced IT overhead significantly. v Handles seasonal spikes in user creation.
v'  Eliminated manual errors and associated v'  Adapts to organizational changes
costs. seamlessly.
v Improved resource allocation for strategic v' Supports growth from hundreds to
initiatives. thousands of users.
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Transform your campus identity
management today

Schedule a personalized Start your free 30-day Discuss education-specific
demo tailored to your trial and experience the pricing and implementation
institution. benefits firsthand. options.

Don't let identity management challenges hold back your educational mission.

Get started now —




