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Dear )
evaluator,

After spending a considerable time working with
ManageEngine's Endpoint Central, part of the Universal
Endpoint Manager (UEM) suite, | feel compelled to share my
experiences with others who may be on the lookout for a
comprehensive, yet simple-to-use, endpoint management

solution.




Intuitive and Effortless User Interface

At first glance, one could easily underestimate the capability of Endpoint Central
given its clean and uncluttered user interface. However, it did not take me long to
realize the vast depth of functionality and features that lay beneath its surface. The
platform is exceptionally easy to navigate, ensuring even those with minimal IT

experience can utilize its tools to manage devices efficiently.

The layout of the interface is designed intuitively
and logically, making it a breeze for administrators
to understand quickly and harness the potential of
its various features. This greatly reduces the

learning curve, allowing even new users to pick up

the pace quickly and start managing endpoints

effectively.

Endpoint Central's dashboards offer amazing and quick insights into the health
and status of the mobile devices within the organization. Additionally, the robust
and customizable reporting capabilities have enabled me to demonstrate the
benefits of the tool to management and executives easily, keeping them informed

of our status more efficiently than the previous tools we have used.



Seamless Integrations: Enhancing Functionality

Endpoint Central's standout feature is its integration of multiple modules into
asingle interface. This design considerably streamlines my daily tasks,
eliminating the need to switch between various applications or windows to
manage different aspects of my endpoints. The benefits of this cannot be
understated—having all the necessary tools within quick reach has

significantly improved my productivity and response time to arising issues.

Furthermore, the integration of modules is not
merely about housing them under one
umbrella. Each module is woven seamlessly

into the system, allowing tasks to be

performed in a fluid, natural manner. From
patch management to software deployment,
mobile device management, OS deployment,
security configurations to asset management,
every task can be handled quickly and

efficiently, all in one place.



Unleashing Scalability: Expanding Possibilities

One of the aspects of Endpoint Central I've found to be truly
impressive is the way it handles scalability. Regardless of whether I'm
managing a few machines in a small office or thousands of devices
across multiple sites, the platform's performance remains consistent
and reliable. The system’s architecture seems well-equipped to
manage growth without compromise to its functionality or speed, a

crucial attribute for growing businesses.

r- z One area of improvement I've identified

relates to the control over permissions. |
would appreciate a more granular level of
control over the permissions, particularly
z J for different levels of technicians utilizing
the tool. Such enhanced control would
allow for more nuanced task delegation

and improved system security.



Exceptional Customer Support

Finally, | want to emphasize the

responsive and knowledgeable

support team behind Endpoint

@OO

Central. They have been beneficial,

providing quick and accurate
solutions to the few issues I've

encountered.

Conclusion

In summary, ManageEngine's Endpoint Central is a versatile, robust, and
user-friendly UEM tool that simplifies and enhances the task of

managing endpoints. Despite a few areas that could use improvements,

its benefits greatly outweigh the drawbacks, making it an excellent

choice for businesses of all sizes. If you're looking for an all-in-one
solution that delivers on its promises, Endpoint Central should be on

your shortlist.




