


b. Logon
Double click Always wait for the network at computer startup and logon and select Enabled.
Click Apply, then click OK.

c. Group Policy
Double click Configure Group Policy slow link detection and select Enabled. Click Apply, then click OK.
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Apply the GPO

1. On the left pane of the Group Policy Management Editor, right-click the GPO you are working on

(available in the top-left corner) and select Properties.

- Group Policy Management Editor
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~ & User Configuration | i | 1 User Configuration
| Policies -
| Preferences Help
< L \E)«ended/\Standard/

2. Inthe Properties dialog box that appears, click the Security tab.
Important note: On this tab, under Permissions for Authenticated Users, uncheck the

Apply Group Policy permission before proceeding.

L= Group Policy Management Editor — 1 X

m
=
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For special permissions or advanced settings, click

Advanced
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3. Click Add to open the Select Users, Computers, or Groups dialog box.

a. Click Object Types and make sure Groups is checked, then click OK.
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4. Enter the name of the group that contains all the computers set for login agent installation and

File Action View Help

e @ E= H

jr Group Policy Management Editor

ADSSP GINA Install [4253-WS522-2 ZANGER.COM] Poli...

> [ Policies
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« & User Configuration
[ Policies
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Group or user names:

f

& CREATOR OWNER

S8 Authenticated Users

82 sYSTEM

uDomain Admins (ZANGER\Domain Admins)

S8 Enterprise Admins (ZANGER\Enterprise Admins)
i ENTERPRISE DOMAIN CONTROLLERS
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=/ Windows update settings
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click Check Names.

Object Types

Select the types of objects you want to find.

Object types:

[ 52, Builtin security principals
[J485 Service Accounts
e o

Cancel

* Highlight the desired group and click OK to return to the Security tab.

e The group will now be added to the list of Group or user names.
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5. With the newly added group highlighted, apply the following permissions:
a. For Read, check Allow.

b. For Apply group policy, check Allow.
c. Click Apply, then click OK.
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For special permissions or advanced settings, click

Advanced. Advanced

6. Reboot the computers to apply the GPO and wait until the next start-up for the Reset

Password/Unlock Account button to appear on the Windows logon screen.
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For special permissions or advanced settings, click

Advanced
Advanced.
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To apply the GPO directly to computers:

If you prefer to apply the GPO directly to computers instead of the group, please follow the steps below:
1. Follow the first two steps as outlined above for applying the GPO.
2. Click Object Types. Make sure Computers is checked. Click OK.
3. Use Check Names to find the necessary computers. Highlight the computers you want to add
and click OK to return to the Security tab.
4. Set the Read and Apply Group Policy permissions to Allow, for every computer that you just added.
Important note: After completing all these steps, remember to uncheck the Apply Group Policy permission.

5. Reboot all the client machines.

Troubleshooting tips

If you are experiencing any problems on the Windows logon screen after installing the ADSelfService Plus

login agent and making the Registry changes, try the following steps to solve the problem:
1. Restart your machine in Safe Mode.
2. Remove the registry key {B8BOB0O99C-62EA43¢cd9540-3DD26AF3B2B0} found under
KEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Authentication\

Credential Providers.
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