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Enterprise self-service
with ADSelfService Plus

Decrease help desk workload with secure end-user self-service




IT admin, we hear you!

« Are you swamped with trivial user requests that you often don't have time for other critical IT tasks?

« Active Directory attribute updates, group membership requests, searching for employee information,

and the list of trivial user requests goes on...

Did you know?

81% of all users attempt to take care of issues themselves before reaching out for help.

don't you sometimes wish your users could

As an IT admin

manage some of their own tickets for a change?



https://hbr.org/2017/01/kick-ass-customer-service
https://hbr.org/2017/01/kick-ass-customer-service

Consider your wish, @ ,
granted!

ADSelfService Plus, an identity security solution,
provides secure end user self-service with features
like self-update of AD attributes and self-service AD
group subscription.
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ADSelfService Plus provides approval-based self-service
for your users to

® Update their Active Directory profile details

® Optinand out of selected distribution and security
groups on their own

® Search for users, contacts, and groupsin your
organization using advanced search filters

® View their position in the organization's hierarchy
using the organization chart

You can review, approve, and set approval workflow

rules for users' self-service actions, which are raised
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as requests instead of direct updates to AD.
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Switch to
ADSelfService Plus today

and enjoy enhanced identity security for your organization!

Guaranteed ROI

ADSelfService Plus gives you an immediate ROl by nearly Calculate ROI
eliminating password-related tickets.
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https://www.manageengine.com/products/self-service-password/adselfserviceplus-roi-calculator.html
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For technical support:

Contactus -~

& support@adselfserviceplus.com
@ www.adselfserviceplus.com

[J Chatlive with our support team

Personalized web demo

Download ADSelfService Plus now


+1-408-916-9890
mailto:support@adselfserviceplus.com
https://www.adselfserviceplus.com
https://salesiq.zoho.com/signaturesupport.ls?widgetcode=fa572ce5a3f849baaaad78e37f06c6adce5455e7c77d9ae6bcaac012e9ca3b2c85e900f168e35752dd851f73da394ccc
https://www.manageengine.com/products/self-service-password/demo-form.html
https://www.manageengine.com/products/self-service-password/download.html

