
Self-service password
management
with ADSelfService Plus

Reducehelpdesktickets and improveemployeeproductivity



Password management:
Unwarrantedoverhead cost and security risk

AccordingtotheGartnerGroup, around

20%to50%
ofallhelpdeskcallsareduetopasswordresets.

ForresterResearchstatesthat resolvingeachpassword

reset requestcostscompanies

around$70 onanaverage!

Are your...
Helpdeskticketsprimarilyforgottenpasswordsand lockedoutaccounts?

Usersstrugglingtorememberdifferentpasswordsformultipleenterpriseapps?

Usersconstantlycreatingweakpasswordsandputtingyourcompanyat risk?

UsersforgettingtochangetheirActiveDirectorypasswordsontime?



ADSelfServicePlus
is the right solution for you!

ADSelfServicePlus,an identitysecuritysolution, providessecure

self-servicepasswordmanagementto reducehelpdesktickets

and improvepasswordsecurity.



Password self-service

ADSelfServicePlusempowersend userswith
web-and mobile-app-basedself-service
passwordreset, passwordchange,and
accountunlock

Allend userself-serviceactionsaresecured
with modern MFAmethods

Ausercan resettheirpasswordand unlock
theiraccountrightfromtheir logonscreen



Password sync

ADSelfServicePlusofferspassword
synchronization thatseamlesslyreplicates
WindowsAD passwordandaccountchanges
acrossawiderangeofcloudandon-premises
applications.

Thepasswordsynchronizationprocessis real
timeandcustomizable.



Password policyenhancer
ADSelfServicePlushelpsenforcestrong,
compliantuser passwords.

Supportsgranularsettings:

Restrict numberofspecialcharacters,numbers,
andUnicodecharacters

Limit repetitionsandsequences

Blockdictionarywords, palindromes,andenforce
regexpatterns

Set password lengthrulesandcomplexitybypass
options

Youcan restrictbreached passwordsvia
HaveIBeenPwnedintegration.



Password expirationnotifications

ADSelfServicePlusprovidespasswordexpiry
SMSandemail notificationsforyourusersto
promptlychangetheirAD passwords

Thenotificationsarephasedandcan be
customizedtosuityourorganizationalneeds

Youcanalso notifyusersandtheirmanagers
aboutaccountexpiration



Switch to
ADSelfServicePlus today
andenjoyenhanced identitysecurityforyourorganization!

Guaranteed ROI

ADSelfService Plusgivesyouan immediate ROI by nearly
eliminating password-relatedtickets.

CalculateROI



Contact us +1-408-916-9890

Fortechnicalsupport:

www.adselfserviceplus.com

support@adselfserviceplus.com

Personalizedwebdemo

Chat livewithoursupportteam


