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Self-service password

management
with ADSelfService Plus

Reduce help desk tickets and improve employee productivity




Password management:
Unwarranted overhead cost and security risk

Gartner FORRESTER

According to the Gartner Group, around Forrester Research states that resolving each password

20% to 50% reset request costs companies
around $70 onanaverage!

of all help desk calls are due to password resets.

Help desk tickets primarily forgotten passwords and locked out accounts?

Users struggling to remember different passwords for multiple enterprise apps?

Are your...

Users constantly creating weak passwords and putting your company at risk?

Users forgetting to change their Active Directory passwords on time?



https://www.infosecurity-magazine.com/webinars/password-management-getting/
https://www.forrester.com/report/best-practices-selecting-deploying-and-managing-enterprise-password-managers/RES139333

ADSelfServicePlus

is the right solution for you!

ADSelfService Plus, an identity security solution, provides secure
self-service password managementto reduce help desk tickets
and improve password security.
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Password self-service

® ADSelfService Plus empowers end users with

web- and mobile-app-based self-service e
password reset, password change, and o PN

- -
account unIOCk User User account check

®* All end user self-service actions are secured
with modern MFA methods

Password reset notification

® Auser canreset their password and unlock
their account right from their logon screen l E

Active Directory server ADSelfService Plus server
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Password sync

® ADSelfService Plus provides automatic
password sync for cloud applications
which is easy to configure

®* The password sync process happensin
real-time and is customizable
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Password policy enhancer

® ADSelfService Plus provides strong,
customizable, and granular password
policies to fortify your users' passwords

® |tincludes policies like restriction of
character patterns, repetitions, and
dictionary words

® You can restrict compromised passwords
by integrating with the HavelBeenPwned
service
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Password expiration notifications

® ADSelfService Plus provides password expiry
SMS and email notifications for your users to
promptly change their AD passwords

®* The notifications are phased and can be
customized to suit your organizational needs

AD-SMSTXT

® You can also notify users and their managers
about account expiration

Dear testadmin,

Your password will
expire on 2017/12/28
05:11 PM. So, please
change your domain
password as soon as
Staned possible.
il Thank you.
Impeetant "
Sent | 0 Regards

" Administrator
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Switch to
ADSelfService Plus today

and enjoy enhanced identity security for your organization!

Guaranteed ROI

ADSelfService Plus gives you an immediate ROl by nearly Calculate ROI
eliminating password-related tickets.
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https://www.manageengine.com/products/self-service-password/adselfserviceplus-roi-calculator.html
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For technical support:

Contactus -~

& support@adselfserviceplus.com
@ www.adselfserviceplus.com

[J Chatlive with our support team

Personalized web demo

Download ADSelfService Plus now


+1-408-916-9890
mailto:support@adselfserviceplus.com
https://www.adselfserviceplus.com
https://salesiq.zoho.com/signaturesupport.ls?widgetcode=fa572ce5a3f849baaaad78e37f06c6adce5455e7c77d9ae6bcaac012e9ca3b2c85e900f168e35752dd851f73da394ccc
https://www.manageengine.com/products/self-service-password/demo-form.html
https://www.manageengine.com/products/self-service-password/download.html

