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Fact sheet 
ServiceDesk Plus MSP is an Al-powered, PSA-ITSM 

platform by ManageEngine, specifically designed 

for MSPs. It features essential ITSM practices such 

as ITAM and CMDB along with powerful PSA 

capabilities. This makes it the perfect solution for 

MSPs seeking a single platform to efficiently 

design, manage, and deliver services for 

maximum profitability. 

Best practice PSA and ITSM capabilities 
Over 10 years of 
transforming service 

desks for MSPs 

e Industry-recommended ITSM framework 

e Client management and rebranding 

e Automated billing and invoicing 

e Customer-specific customizations 

e Omni-channel service desk 

e Customizable self-service portal 

e Al-augmented predictive intelligence 

and virtual support agent 

e Workflow automation and orchestration 

e No-code automations for request management 

e Integrated remote control 

e Contextual IT and business integrations 

Deployment 
models 

r'� L_) Saas 

Used across 

185 countries 

Available in 
35+ languages 

Built-in computer 
telephony integration 

Standard edition free 
up to 5 technicians 

On-premises 






