ServiceDesk Plus Cloud Masterclass 2022

Explore the latest features of ServiceDesk Plus Cloud

Tour the latest releases in ServiceDesk Plus Cloud during the last six months

Features and enhancements

Timers

Automate time-delayed actions to execute during timer run time and after abort on
requests. Send notifications, run custom functions, update field values, add tasks, and
trigger webhooks.

Change and release workflow enhancement

Use the new workflow Ul for an improved user experience. Select nodes based on
categories: Stage, Condition, Action, and Branch Nodes. Customize change workflows
with new nodes like fork and join. Add tasks, send notifications, request approvals,
trigger webhooks, and execute timer-based actions. Add stages and condition nodes,
send notifications, request approvals, and update field values for releases.

Sandbox

Test configuration changes in a parallel test environment before deploying them into
the production environment. Securely test and experiment with admin configurations
to analyze the impact without interfering with the production environment.

Banner enhancement

View the announcements in your organization as banners. Enable the option while
adding a new announcement or editing announcements and display them at the top of
the page. You can also customize the style of the banner by adding background color,
font color, text alignment, and an icon of your choice.

Resource information and approval enhancements

Enable requesters to choose resource quantities in multiples. Set the resource
quantity allowed as single or the maximum limit. Mandate approval comments for
requesters. Automate request approval by configuring them in the request approval
settings and enable appropriate notifications based on the conditions met.
Advanced customization for requester portal

Customize the requester portal with advanced options like panels, lists, buttons, and
more with a predefined or custom template.
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To learn more about our new releases, enhancements, integrations, and more, visit our
what's new page.

If you need a free consultation to learn how you can leverage these various features,
write to us at customersuccess-servicedeskpluscloud@manageengine.com. For more
information on ServiceDesk Plus Cloud, please check out the following resources.

Help documentation Community Other resources
On-premises Cloud On-premises Cloud Help videos
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https://www.manageengine.com/products/service-desk/cloud/whats-new.html
mailto:customersuccess-servicedeskpluscloud@manageengine.com
mailto:customersuccess-servicedeskpluscloud@manageengine.com
https://help.servicedeskplus.com/index.html
https://help.sdpondemand.com/home
https://pitstop.manageengine.com/portal/en/community/servicedesk-plus
https://pitstop.manageengine.com/portal/en/community/servicedesk-plus-cloud
https://www.manageengine.com/products/service-desk/itsm-videos/servicedesk-plus-training-tutorials.html

