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Map out the entire attack chain from robust
detection to swift mitigation and recovery,
while complementing your incident
response, compliance, and overall threat
management strategy. Ensure a resilient
security posture against evolving
ransomware threats with zero downtime.
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Dear DC_Customer,
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Possible Suspicious event detected » inboxx

Attack Details:
+ Attack Details:
+ Detection Time - Mon Feb 17 15:24:55 IST 2025
* Reported Time - Mon Feb 17 15:24:55 IST 2025
« Attack Status - In Progress
« Agent Action - No Action
« Attack Criticality - Medium
+ Detection Source - Ransomware Engine
+ Image Path - C:\Users\Desktop\Conti.exe
* Process Name - Conti.exe

Endpoint Details:
« Endpoint Name - DESKTOP-4BJ2FSU
+ Domain Name - WORKGROUP
« Endpoint Status - Managed
* Endpoint Version - 1.0.56.8
« Activated Time - Wed Feb 12 21:20:16 IST 2025
+ Last Contact Time - Thu Feb 13 13:08:12 IST 2025

View Event details by clicking here
Contact Endpoint Central Support by clicking here
Thanks, Admin

This is an auto-generated mail from Ransomware Protection Plus, do not reply to this.
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Key details to understand
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ransomware incident, from
Its source to its scope.

Organization Info Process Info

Company D File type
] Microsoft Corporation. EXE

Product @ Original File name

Microsoft Windows Operating System services.exe.mul

Copyrights
Microsoft Corporation. All rights reserved.

Description
Microsoft Corporation.
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Alert: Ransomware
Process continuosly navigates multiple folders and deleting the existing files and creating new files with encrypted content.

Mitre info : T1486 - Data Impact

Behaviour : VSS Snapshot Deleted
Process deleted the VSS Snapshot, which was done to disrupt the backups, mostly this technique was used by Ransomware.

Mitre info : T1243 - Backup Delete
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WORKGROUP 172.21.171.32 Protection Enabled Unresolved

WORKGROUP Get areport on the list of devices
WORKGROU? affected due to the impending
WORKGROU? 722117132 Protecton Enabled  Unresoved ransomware attack. Isolate affected
wORKGROU? devices and control damage.

WORKGROUP 172.21.171.32 Protection Enabled Unresolved

Recover Data Encrypted ==
by Ransomware

Restore your files swiftly and securely
post-attack to ensure zero downtime and s sk e o e
Zero ransomware payment.
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Resolution Status

Know the security posture of
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organization at a glance.
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See Ransomware
Protection Plus in action
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https://www.manageengine.com/ransomware-protection/free-trial.html?infographic
https://www.manageengine.com/ransomware-protection/request-demo.html?infographic

