
End-to-End Monitoring for Applications, 
Databases & Infrastructure

Gain actionable insights across every layer of your application stack 
and improve business outcomes. Trusted by IT and DevOps teams in 

10,000+ businesses worldwide.

Why Applications Manager

Support for 300+ Enterprise 
Applications

Monitor your entire IT environment with 
out-of-the-box support for over 300 
enterprise applications and infrastructure 
technologies.

Rapid Time-to-Value

Deploy and start monitoring in minutes. 
Minimal configuration required — 
agent-based and agentless options available 
for all environments.

Monitor query performance, wait events,
locks, sessions, replication health, storage
utilization, and database availability across
Oracle, SQL Server, PostgreSQL, MySQL,
SAP HANA, MongoDB, and more.

Built For Enterprise Scale

Distributed monitoring, failover support, and 
multi-team user management. Scales from 5 
to 10,000+ monitors across on-premise and 
cloud.

Features

Deep Application Performance 
Monitoring

Code-level visibility across the full stack with 
OpenTelemetry support to identify slow 
transactions, errors, and memory issues.

Deep Database Performance 
Monitoring

Infrastructure Monitoring

Broad coverage across servers, databases, 
cloud platforms, containers, and legacy 
systems.

Integrated Log Monitoring (AppLogs)

Unified log search and analysis alongside 
metrics and traces for faster root cause 
analysis.

Real User Monitoring

Automatic RUM script injection for faster 
setup and deeper real-user visibility.

Synthetic Monitoring

Simulate multi-step user workflows from 
global locations to detect and diagnose 
page slowdowns.



Website Monitoring

Ensure your websites remain available and 
responsive to catch outages before they 
cost you.

Mobile App Monitoring

Real-time visibility into mobile app 
performance, user sessions, and crash 
analytics.

Automatic Discovery & Dependency 
Mapping

Auto-discover infrastructure components 
and map dependencies to trace cascading 
failures.

AI-Powered Alerts, Anomaly Detection 
& Forecasting

ML and generative AI for anomaly detection, 
forecast-based alerts, and auto-generated 
summaries.

Automated Corrective Actions

Reduce MTTR with automated scripts, 
diagnostics, and self-healing actions across 
your environment.

500+ Pre-Built Reports & Forecasting

ML-powered reports with up to 3-year 
forecasting for capacity, availability, and 
trend analysis.

REST APIs & Integrations

Extend via REST APIs with native 
integrations across ITSM, observability, and 
SIEM platforms.

Native Mobile Apps

Monitor health and get instant alerts on iOS 
and Android mobile apps.

SLA Management

ITIL-aligned SLA tracking with configurable 
targets and proactive breach alerting.

Installation prerequisites

Processor: Dual core 2.0 GHz+ (production: Intel Xeon 2.5 GHz, 4 cores)

RAM: 4 GB min · 8 GB recommended for production

Hard Disk: 20 GB min free space (150 GB for 250+ monitors)

Windows OS: Server 2025 / 2022 / 2019 / 2016 · Windows 11 / 10

Linux OS: RHEL 7–10 · Ubuntu 16–25 · Debian 11–12 · Amazon Linux 2 & 2023 CentOS 
Stream 9 · Fedora 39–41 · Oracle Linux 7–10 · Rocky Linux 10

Database: PostgreSQL v15 (bundled) · MS SQL 2016–2025 (64-bit) 
Supports SQL AlwaysOn Availability Groups

Browser: Latest versions of Chrome, Firefox, and Microsoft Edge

Privileges: Windows: Administrator · Linux: Root or sudo

* SSD strongly recommended. Memory figures exclude OS overhead (~4 GB additional). Dedicated machine strongly recommended for 
production. Not recommended on NAS storage.
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Editions & pricing

manageengine.com/apm

FREE

$0
Up to 5 monitors

Ideal for individuals evaluating the 
product or monitoring small 
setups.

Ideal for large enterprises looking 
to monitor 500 applications and 
above.

Supports up to 5 
monitors with a few 
restrictions

Free forever

PROFESSIONAL
From 10 monitors (up to 500)

From US$395/yr

Provides monitoring, alerting, 
and reporting for a diverse set 
of applications and 
infrastructure components

ENTERPRISE
From 100 monitors (up to 10,000)

From US$3,995/yr

All features of Professional 
edition and distributed 
monitoring capabilities

Scales up to 10,000 
monitors with distributed 
setup

MOST POPULAR

Ideal for small to medium 
enterprises looking to monitor up 
to 500 applications based on 
load.

TRUSTED BY 10,000+ ENTERPRISES

https://www.manageengine.com/products/applications_manager/

