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When you need this

What you need to do

ManageEngine

PAM360

Pricing criteria

Administrators

To perform administrative functions in PAM360 such as
onboarding resources, configuring security settings, and
implementing all other configurations. Includes users with the
roles: Administrator, Password Administrator, and Privileged

Administrator, Cloud Administrator.

Specify the number of administrators in
your organization. Password Users and
Password Auditors are not counted toward
this license. Licensing is based on the

total number of administrators.

Licensing is based on the total number of
administrators. The base subscription starts at 10
administrators (bundled with 25 keys). Users
assigned a custom role that includes
administrator-level operations are also counted

toward the administrator license.

Keys

To manage SSH keys and SSL certificates used for
authentication and access to critical assets in your
organization network. Required if you need complete lifecycle
management of SSH keys and SSL certificates from a unified

console.

Specify the total number of SSH keys and

SSL certificates you need to manage.

Keys are bundled with administrator licenses
(e.g., 10 admins include 25 keys). Higher tiers
include more keys. Additional keys can be

purchased as needed.

Cloud Entitlement

Management

To monitor, audit, and remediate cloud identity risks in AWS
accounts - including excessive privileges, shadow admins,
dormant identities, missing MFA, and non-rotated passwords
or access keys. Excessive Privileges and Shadow Admin risks
can be remediated directly from PAM360; other risks are

guided for remediation via the AWS console.

Specify the number of AWS accounts you
need to manage via PAM360. Each
account is discovered individually via the

Cloud Entitlements tab.

Up to 5 AWS accounts are included with a regular
PAM360 license at no extra charge. Additional
AWS accounts beyond 5 require an add-on

license.

Application Gateway

To manage privileged resources in isolated networks, secure
subnets, DMZs, or geographically distributed locations not
directly reachable by the PAM360 server. Supports resource
discovery, password management, and remote connections
(RDP, SSH, VNC).

Specify the number of Application
Gateways you need to deploy in your

environment.

1 Application Gateway is included with a regular
PAM360 license. Additional gateways require an

add-on license.
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