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Are Businesses aware

of the need to deploy IT
effectively? What is the state
of shadow IT deployments in
organizations?

Businesses un the risk of
becoming obsolete if they don’t
keep up with user expeclalions
and therefore need to

deploy new tools. From an IT
perspective, arganizations need
to ke forward thinking. In marry
organizations, IT is becoming
separated] based on needs of
organizations. Reality is you
need a semblance of control
for security purposes. T needs
to own that responsibility as an
overarching strateqy,

Shadow IT is a good thing
as companies should be able
to tind the right taols to grow
their businesses. What IT
needs 1o dois to absorh the
technologies at a rapid pace
and ensure their networks
are kept safe, that these new
applications are not removing
cofperate data and putling
them outside, They need to
marnage the shadowe IT tools
being deploved, whelher
devices or applications. The
solution is not to stop people
from using tools which can
help them grow their business.
Unfortunatzly that was the first
responses of IT around the time
when the social media apps
like Facebook were cropping
up. Right nowe these tools have
become a huge marketing tool
used by companies. 10is the
same with the mobile devices -
if we could not use them al our
winrkplaces, how would it be?
IT was reluctant and in some
instances, they completely
shut therm down in marny
organizations which | believe
allected them.

What are the outcomes that
you seek from your User
group events?

We do these events every

year, It has becomea the

wary to connect with
ManageEngine directly. This
happens worldwida in major
countries. Partners as well

as customers look fomward

1o it, Enterprise software has
changed dramatically. We have
plaved a significant rale in how
enterprise software is acquired,
deploved, managed and
aptimized. When we started
our business, we conpeted
with the likes of IBM and CA
and just simply based on the
fact that we were a start-up,
wee could not compete within
that model. Thankfully, we
thought of getting our products
and technologies o custamers
in a disruptive way, directly
from our welb and as easy

1o deploy and use, We have
kind of propelled the "do it
yoursell” mindset within 17,
which fast forward to today's
scenarnin, is exactly the kind of
approach we need. |T needs
to be quick to adopt new
technologies or elsz they will
he left behind, Quick getting,
easy to deploy, do it yourself
technologies from companies
like Managerngine are critical
But at the same instance, many
ol the companies that are
using our technologies have
wondered who we were and
perceivad us an enigma, 50
these user group events are
good opportunities for us to
connect with those companies.
Itis also a great way for us to
understand the issues they face
and howe wee can address them
mioving ahead. It gives us an
apportunity for us to present
our newy products, technologies
and roarlmaps.

What was your product
announcement at the event?
At this year's event, we
announced the launch of
aprsanager Plus, the latest
edition of our network



managemeant

platform

Opanager Plus

sels a neye standard

for unified 11

monitoring with the
ndustnyg's first EXE-

level integration

of five network
managemenl functions. With
Cpianager Plus, users get
one application for MetFlow
manitaring, configuration
management, firewall og
analysis and compliance, IP
address management, and
switch port management. The
single OpManager Plus consale
provides in-depth visibility
and control of all aspects of
network managemeant for
faster troubleshooting.

Most vendors offer
disparate tools for various
aspects of netwaork
managemenl such as
bandwidth managenent,
firewall log analysis,
canfiguration management
and more. Though these
tools can integrate with one
another, they do not pravide
a holistic vieve and, therefore,
make admins jucgle belwesn
multiple tabs, Maintenance of
all these different tools is also
hettic because they require
separate backups, service packs
and licenses.

Please elaborate on the
roadmap for new products
We are now considening the

"Shadow IT is a good thing as companies should be
able to find the right tools to grow their businesses.
What IT needs to do is to absorb the technologies at a
rapid pace and ensure their networks are kept safe, that
these new applications are not removing corporate data

and putting them outside."

idea uf laking the service desk
and extending it beyond IT.
We will start addressing the
idea ol having an IT help desk
as an intermal CRM resource
to manage internal business
[rocesses- managing HR,
finance or lzgal. Some of the
repelitive tasks thal happzn
within these functional groups
can be replicated.

We are introducing a new
Business intelligence application
which will initially take all the
dlata that is processed out by
the Management tool, initially
the ManageEngine tools and
churn out reports that are
useful for trend analysis and
rmaking better decisions. They
can turn out reparts all the way
fromi what is relevant for the
departments, all the way o the
CI0 and the CEO. ManageEngine
Bl application will deliver this
reporting

We want to know how
elflicient 1T is being from the
toolks but in today's waorld,
since a lot of our products and
services are dependent on 1T,
0 want 1o know the business
dletails such as webclicks from
wisitors 10 your website for

The All-in-One Advantage

The single product, single console design of OpManager Plus
increases 1T teams' visibility and control over their network and
enables real-time troubleshooting. OpManager Flus includes
the following network management modules:

- WetFlow monitoring module - provides visibility into network
traffic by analyzing MetFlow, sHow, jFlow, 1P AX and other flows. Ik

identifies top bandwidth consumers by device, application and user.

- Firewall management module - collects, archives and
analyzes all firewall logs for auditing and comphance. It tracks

instance. Securty is another
aspect - we can understand
trends and impact based on
anomalies seen. Looking at all
the machine data that is being
qenerated, you can sit back and
delve on the security issues,
We also have our cloud
based FOHO business and
those are business applications
to help automate business
functions for small and mediom
sized businesses. We are also
fincling thal as we are trying o
automate business functions
in ZOHD, there is some overlap
with IT. We always have
had a cloud based reporting
applications called Z0HO
reports and we have taken this
technology and application and
adopted it for ManageEngine
as the basis of its B application
You will start seeing other
cloud based applications that
will adopted by ManageEngine
and some we already do today
such as zoho creator, a low
coding platform to build online
database applications.

Discuss your growth
strategies
We have never taken ventue

funding as a
company. We have
soucght a pragmatic
approach 1o growth,
We have grovin
with thal mindset
over the past twenty
years. We have
stayed private and
only listened to our customers.
We have seen other companies
o through upheavals from
public to private and private
to public listing several times
Then there is ne way you can
stay focused on customers. We
decided not ko go through all
of that. We decided to keep it
simple, build products and listzn
to our customers, We spend
about 40% of our revenues into
our BaD.

We are up by over 35%
in the regicn over the year in
terms of growth, It continues
to be a good market for us.
We are vigilant in terms of the
econcmic trends and don’t take
it for granted. One of the big
reasons that companies turm to
our solutions is because of the
valuz propositions we deliver.
Our products affer mayhe
over 90% or more of the
functionalities of competitive
procuct at mayhbe 10% of
the cost. We have seen that
it is in the time of economic
doventums that wee get aur
bigger customers as they are
then maorz aware of the value
propositions they get fram their
investments.

user activities and bandwidth consumption aned triggers alerts to
arlmins if blocked sites are accessed.

- Configuration management module - backs up, restores,
pushes and reverts configurations on network devices, with no
device login required. It issues notifications via email and SMS for

unauthorized configuration changes.

- IP address management module - manages IPv4 and IPva
addresses for free space and availability. It tracks the entire history
of an IP address, including the devices to which it was allocated,



