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1. Introduction

1.1 Purpose:

The HighPerf Reporting Engine is an add-on to ManageEngine NetFlow Analyzer. Its sole purpose is to improve the
raw data storage capacity of NetFlow Analyzer and increase the speed at which reports are generated for very high
volumes of data. The HighPerf Reporting Engine enhances the storage capacity of raw data, which is very useful in
long-term performance assessment, study of network traffic patterns over a longer period of time sharpening

analytical capabilities of NetFlow Analyzer.

The purpose of this document is to guide the IT engineer with installation procedure for the HighPerf Reporting
Engine.
1.2 Scope:

The document deals with the technical requirements for the installation of the HighPerf Reporting Engine. The speci-
fications, system requirements, pre-installation tasks, installation steps and testing the installation are explained in

this document.

2. Installation

2.1 Pre-requisites

Installing the HighPerf Reporting Engine add-on requires you to have the following system settings:

Flow Rate Processor RAM Hard-disk Space Server Type
(flows/sec) (for 6 months)

0-500 2.4 GHz Dual Core Processor 4GB 200 - 400 GB 64 bit
500-1000 2.4 GHz Dual Core Processor 4GB 400 - 800 GB 64 bit
1000-1500 2.4 GHz Quad Core Processor 6 GB 800 GB-1.2TB 64 bit
1500-3000 3.2 GHz Quad Core Processor 6 GB 1.2-2TB 64 bit
3000-5000 3.2 GHz Quad Core Processor 8 GB 2-3TB 64 bit

5000 - 10000 3.2 GHz Quad Core Processor 8 GB 3-6TB 64 bit

2.2 Pre-installation tasks

It is highly recommended to install HighPerf Reporting Engine in an external server to achieve optimum perfor-
mance. However, it is also allowed to install it on the same server where ManageEngine NetFlow Analyzer is
installed. you can install HighPerf Reporting Engine bundled along with the product (3.1 & 3.3) or as a separate
client setup alone (3.2 & 3.4)
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3. Installation Procedure

3.1 Installation - Windows

Stepl

On the Welcome Screen, Click ‘Next’' to continue.

High Performance Reporting Engine Setup @
Welcome to the InstallShield ‘Wizard for High
Performance Reporting Engine
/-;\)
H The InstallShield Wizard willinstall High Perf
Ma nageE n g ine Fiezoﬂ?nz Enlgine DE:[ourvclzol:ﬁzjter. Ig'I'o :o[noti[rTuaeerjick
NetFlow Analyzer
www.netflowanalyzer.com
Copyright © 2011 ZOHO Corp. All rights reserved
< Back Cancel I
_ Step2
High Performance Reporting Engine Setup 2 p
License Agreement - Read the License agreement carefully and click
Pleaze read the following license agreement carefully. - . s
‘m o Next' to proceed to the next step.

Prezs the PAGE DOWHN key ta see the rest of the agreement.

PLEASE READ THE FOLLOWING LICEMSE AGREEMENT CAREFULLY. BY -
DOWNLOADING THIS SOFTWARE v0U AGREE TO BE BOUND BY THE TERMS OF
THIS LICENSE AGREEMEMNT.

This Software License Agreement sets Forth license terms of "'ManageEngine Free Ping

Tool" ["Licenzed Saftware"] and constitute: a binding agreemant bebween yau or the

entity that pou reprezent [*“vou''] and the entity identified in Section 1 of this dgreement
("Z0H0").

Fleaze read the following license carefully, before either [i] downloading the Licensed
Software from an authonized website, or [i] installing the Licensed S oftware. “You
acknowledge that vou have read thiz License Agreement, have understood it, and agree

Do you accept all the terms of the preceding License Agreement? [f you Prirt
zelect Mo, the setup will cloze. Ta inztall High Performance Reporting

Engire, you must accept this agreement.

< Back ” Yes | | Mo |
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High Performance Reporting Engine Setup e Step 3
Install Mode Selection Panel
Select the Mode of instal Installation Mode selection.
@ Ful Installation [ HighPerf DB Semver + Client | Choose the desired mode of installation.

Pleaze zelect this option to inztall HighPerf add-on in the MetFlow Analyzer server itself.
Thig option requires MetFlow Analyzer home folder, Ex C:\ManageE ngine'M etFlow

Note: When the installation mode is Full
HighPerf DB Server

Please select thiz option ta install HighPerf DB Server on a remaote machine connected to
the MetFlow Analyzer Server. Requires High-Perf DB Client to be installed on the NetFlow
Analyzer 5 . This option iz highly RECOMMENDED when fl te iz high I . . .

e e el pisslor e b et HighPerf DB client, it must be made sure that

Installation(HighPerf DB server + client) or

HighPerf DE Client NetFlow Analyzer is shut down.

Pleaze zelect this option to install HighPerf DB Client in MetFlaw Analyzer server. This
option requires MetFlow Analyzer home folder. Ex: C:\M anageE ngineiMetFlow

< Back " Mewt > || Cancel

Full installation - DB server + client
Please choose this option to install the HighPerf add-on in the NetFlow Analyzer server itself. This option requires
NetFlow Analyzer home folder. Example, C:\ManageEngine\NetFlow

HighPerf DB server

Please select this option to install HighPerf DB Server on a remote machine connectivity to the NetFlow Analyzer
Server. Requires HighPerf DB Client to be installed on the NetFlow Analyzer Server. This option is highly RECOM-
MENDED when flow rate is high [greater than 1000 flows/second]

HighPerf DB client
Please select this option to install High-Perf DB Client in NetFlow Analyzer server. This option requires NetFlow

Analyzer home folder. Ex: C:\ManageEngine\NetFlow

Click ‘Next' to continue.

: Step 4
High Performance Reporting Engine Setup [&J
Choose Destination Location i Verify destination folder and
Select folder where setup will install files. ‘ . C| | C k ‘Next' to co nti nue

Setup will install High Perfarmance Reporting Engine in the following folder.

Toinstall to this folder, click Mext. To install to a different folder, click Browse and select
another folder.

Destination Folder

C:\ManageE ngineiMetFlow Browse...

< Back |[ Mext > ]| Caneel |
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http://www.netflowanalyzer.com
http://demo.netflowanalyzer.com
mailto:netflowanalyzer-support@manageengine.com

Engine

NetFlow Analyzer Page |4

Step 5

High Perf Reporting Engine S — . . . . .
e Review the settings namely installation directory

Start Copying Files
Review zettings befare copying files. and Start menu folder name and P roceed to the

&

H H 1 !
Setup has enough information ko start copying the program files. IF you want to review or next ste p by Cl leI ng Next
change any zettings. click Back. [F you are zatizfied with the settings. click Mest to begin
copying files.

Current S ettings:

Installation Directory : C:\ManageE nginetMetFlow -
Start Menu Folder Mame : HighPerfarmanceReportingE ngine

< Back |[ Mext > ]| Cancel

Step 6
Extraction
/‘*"\)
ManageEngine 9
www.netflowanalyzer.com
Copyright © 2011 ZOHO Corp. All rights reserved
High Performance Reporting Engine Setup
Installing
C:A. MileshdocumentationhD atal. cab
kT =
Cancel
Step 7
Installation
N

g Inztaling HighPerf Reporting Engine. Thiz wil take a few minutes. Please wait

www.netflowanalyzer.com
Copyright ® 2011 ZOHO Corp. All rights reserved
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Step 8

High Performance Reporting Engine Setup
Click ‘Finish’ to complete the installation.

InstallShield Wizard Complete

The InstallShield wizard haz succezsfully installed High
Ferformnance Reporting Engine.  Click Finizh to exit the wizard.

[[1'es. | want to view the readme file

< Back Cancel

3.2 Installation - Linux

For Linux, installation should be done as 'root'

For Ubuntu and Debian operating systems, the libaio software must be installed on Linux before installing HighPerf

Reporting Engine. To install libaio ,use the following rpm command:

rpm -ivh libaio*.rpm

Alternatively you can use this apt-get install libaio

Also, if the yum system update tool is available on your Linux, use this command:

yum install libaio

ManageEngine HighPerformanceReportingEngine

Step 1

Welcome Screen. NetFlow Analyzer 9 ManageEn_gineJ

Click ‘Next' to continue.
Welcome to the InstallShield Wizard for ManageEngine HighPerformanceReportingEngine

MetFlow Analyzer uses Cisco NetFlow™ to provide waluable information on what applications are using
bandwidth, who is using them, and where traffic is headed in the network. Such information is useful
for network analysis, troubleshooting, network auditing, usage-based billing, and more.

The Installshield wizard will install ManageEngine HighPerformanceReportingEngine on your computer

To continue, click Next.
For more information, please visit: www.netflowanalyzer. com

Installshield

ugt = Cancel

www.netflowanalyzercom |  demo.netflowanalyzer.com netflowanalyzer-support@manageengine.com
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ManageEngine HighPerformanceReportingEngine Step 2

Read the License agreement carefully and click

NetFlow Analyzer 9 ManageEngine’

‘Next' to proceed to the next step.

* Evaluation License
* Commercial License
* Technical Support

Tl »

Please read the following license carefully, before either (i) completing the electronic order or
download of the Licensed Software from an authorised website, or (il installing the Licensed
Software from media that was delivered after being erdered by alternative order process, as
applicable. You acknowledge that vou have read this License Agreement, have understood it. and
agree to be bound by its terms. If vou do not agree to the terms and conditions of this Agreement,
either (i} exit the web site page without continuing the ordering process, or (i) return the provided
unused media and documentation within thirty (30) days from the date of shipment of the Licensed
Software for a full refund of yvour payment, as applicable.

4]

(@) | accept the terms of the license agreement.

(1 1 do not accept the terms of the license agreement

= Back | ENext = | | Cancel

Installshield

Step 3 ManageEngine HighPerformanceReportingEngine

Installation Mode selection. NetFlow Analyzer 9 ManageEngine/

Choose the desired mode of installation

Choose the installation option

Note: When the installation mode is Full i Full Installation (HighPerf DB Server + Client)

. . . . HighPerf DB S
Installation(HighPerf DB server + client) or HighPerf e
(1 HighPerf DB Client
DB C|ient, It must be made sure that NetF|OW Fleaze select this option to install High-Perf add-on in the NetFlow Analvzer server itself

This option requires MetFlow Analyzer home folder. Ex: fopt/ManageEngine/MNetFlow

Analyzer is shut down.

InstallShizld

< Back || Nt = | ‘ Cancel
123

Full installation - DB server + client
Please choose this option to install the HighPerf add-on in the NetFlow Analyzer server itself. This option requires
NetFlow Analyzer home folder.

HighPerf DB server

Please select this option to install HighPerf DB Server on a remote machine connectivity to the NetFlow Analyzer
Server. Requires HighPerf DB Client to be installed on the NetFlow Analyzer Server. This option is highly RECOM-
MENDED when flow rate is high [greater than 1000 flows/second]

HighPerf DB client
Please select this option to install High-Perf DB Client in NetFlow Analyzer server. This option requires NetFlow

Analyzer home folder.

Click ‘Next' to continue.

www.netflowanalyzercom | demo.netflowanalyzer.com | netflowanalyzer-support@manageengine.com
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ManageEngine HighPerformanceReportingEngine Step 4

NetFlow Analyzer 9 ManageEngine/ Verify Installation Location and

Click Mext toinstall "ManageEngine HighPerformanceReportingEngine ta this Click ‘Next' to continue.

directary, or click Browse toinstall to a different directony.

Directory Name:

{J’home;"\o(a|f’ZOHOCORPf’josephfl48‘3f’NetF\ow|

Browse

ImstallShield

< Back N%t > Cancel

ManageEngine HighPerformanceReportingEngine

Step 5

Verify Installation Directory and NetFlow Analyzer 9 ManageEngine/

Click ‘Next' to continue.

Details of Installation

Installation Directory : fhomeflocal/ZOHOCORP/joseph-1483/NetFlow
Product Size : 81.6MB

InstallShield

<Back Nexk Cancel

NetFlow Analyzer lets you

* Answer tha who, what, when where of bandwidth usage Ste p 6

» Identify top bandwidth users and applications Wait until the installation process com pleteS
* Observe traffic trends over different time periods

* Zero in on nztwork bottlenecks

* and more...

www.netflowanalvzer.com
Installng ManageEngne HchPerfonanceRepoingEngie. Alzase wat,
{ 6%

Qeﬁzel
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Step 7 M © ManageEngine HighPerformanceReportingEngine

Click ‘Finish’ to complete the installation. NetFlow Analyzer 9 ManageEngine”

The Installshield Wizard has successfully installed ManageEngine
HighPerformanceReportingEngine, Choose Finish to exit the wizard.

®& Yes, lwant to view the Readme... ( First time service startup takes longer time than...

Technical support: netflowanalyzer-support@mmanageengine. com

ImstallShield

Eir'&sh

4. Testing the Installation

The ‘Test’ option is avaliable in the Admin > HighPerf Reporting Engine Settings in the GUI

Related Links

1) Benefits - www.manageengine.com/products/netflow/highperf-reporting-engine-benefits.pdf
2) FAQs - www.manageengine.com/products/netflow/highperf-reporting-engine-fags.html

3) Additional resources - www.manageengine.com/products/netflow/highperf-reporting-engine-installation-resources.html
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