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ManageEngine Unveils
VQManager Distributed Edition

AUSTIN, Texas --(Business Wire)--

ManageEngine, makers of a globally renowned suite of cost effective
network, systems, security, and applications management software
solutions, today announced a Distributed Edition of VOManager, the
company's VolP quality monitoring software. The new release
incorporates highly-scalable remote probe technologies to support

larger, more complex VolP architectures, enabling larger enterprises to

ensure call quality across regional-even global-VolP deployments. A

complete feature list for VQManager Distributed Edition is available at

http://ow.ly/6BtpP, and a fully functional 30-day trial is available at
http://ow.ly/6Btlk.

Around the world, enterprise investment in VoIP is growing again.
While the upside to relying on VolP technology is significant (lower
cost, greater control, greater flexibility), the downside for large
organizations is the potential complexity of the infrastructure and the

management challenge that it creates, particularly in the area of quality

of service. While many VolP component vendors provide some
monitoring and management tools, many of these tools are not up to
the task of monitoring and managing complex, heterogeneous

networks and ensuring high call quality across a large distributed VolP

environment.

"We have designed the distributed edition of VQManager using
specifications culled from mid-sized and large enterprises that have
expressed a need for better tools to monitor VolP quality across
geographical locations," said Sridhar lyengar, vice president, product

management at ManageEngine (News - Alert). "The distributed edition

of VQManager uses remote network probes that interact with the
central server to keep administrators apprised of network conditions
and call quality throughout the infrastructure. This makes it much
easier to monitor and maintain VolP services in larger, distributed
environments. It's a simple, elegant and cost-effective way to ensure
call quality and network health."

"We use VQManager to troubleshoot complete acceptance testing after

very sophisticated VolP deployments," said Adam Menne, business

FREE eNEWSLETTER

BusinessWire

A Berkshirs Hathaway Company

IType your email here

IBM NEWS E

Mayor Emanuel Secures IBM Grant to
Boost Chicago's K-12 Schools and City
Colleges [Manufacturing Close - Up]

Cover-All Details Partnership with
IBM

Marylanders on the Move: October 6,
2011 [Daily Record, The (Baltimore,
MD)]

IBM and EKZ Make Electric Vehicle
Charging More Convenient with New
Smartphone Application

Maintenance of information
technology software [Tendersinfo
(India)]

FEATURED WHITE PAPERS @

B The Role of Software in Asset
Performance Management: reduce
maintenance cost, downtime and
safety incidents
10/12/2011

B Improving claims management
outcomes with predictive analytics
10/12/2011

B Using Data Mining to Detect
Insurance Fraud
10/12/2011

E1 seven Reasons You Need Predictive
Analytics Today
10/12/2011

E1 Five Predictive Imperatives for
Maximizing Customer Value
10/12/2011

B The customer Intimacy Imperative
10/12/2011

B 1BM Informix TimeSeries:

Genergted hy sy BREoREM com, at10/82/2011 11:15:23 PM

Call Center Operations development manager, Sage Innovations. "This tool is invaluable to URL: http; 10/11/5844058.htm



http://www.mobilitytechzone.com/
http://it.tmcnet.com/
http://www.mspnews.com/
http://call-center-outsourcing.tmcnet.com/
http://unified-messaging.tmcnet.com/
http://www.tmcnet.com/community/
http://asterisk.tmcnet.com/
http://call-center-outsourcing.tmcnet.com/
http://call-center-services.tmcnet.com/
http://call-center-software.tmcnet.com/
http://call-recording.tmcnet.com/
http://chat-translation.tmcnet.com/
http://conferencing.tmcnet.com/
http://callcenterinfo.tmcnet.com/
http://customer-experience-management.tmcnet.com/
http://customer-experience-management.tmcnet.com/
http://dark-fiber.tmcnet.com/
http://email-marketing-companies.tmcnet.com/
http://embedded-m2m-solutions.tmcnet.com/
http://fax.tmcnet.com/
http://fixed-mobile-convergence.tmcnet.com/
http://headsets.tmcnet.com/
http://high-definition-digital.tmcnet.com/
http://hosted-exchange.tmcnet.com/
http://ip-pbx.tmcnet.com/
http://ip-telephony.tmcnet.com/
http://ivr.tmcnet.com/
http://live-streaming-coverage.tmcnet.com/
http://mpls.tmcnet.com/
http://next-generation-communications.tmcnet.com/
http://next-generation-communications.tmcnet.com/
http://outbound-call-center.tmcnet.com/
http://sip-phones.tmcnet.com/
http://sip-trunking.tmcnet.com/
http://smarter-utility.tmcnet.com/
http://telecommunications.tmcnet.com/
http://telepresence.tmcnet.com/
http://unified-communications.tmcnet.com/
http://unified-communications-headsets.tmcnet.com/
http://unified-communications-headsets.tmcnet.com/
http://unified-messaging.tmcnet.com/
http://virtual-contact-center.tmcnet.com/
http://virtualization.tmcnet.com/
http://voip-routers.tmcnet.com/
http://wireless-backhaul.tmcnet.com/
http://www.tmcnet.com/scripts/magsub/free-subscriptions.aspx
http://www.tmcnet.com/enews/subs.aspx
http://www.tmcnet.com/enews/whatshot/
http://www.tmcnet.com/tmcnet/bg.htm
http://www.tmcnet.com/tmcnet/potyapp.aspx
http://www.tmcnet.com/voip/ip-communications/
http://www.tmcnet.com/tmcnet/tmchome.htm
http://www.tmcnet.com/tmcnet/columnists/
http://www.tmcnet.com/tmcnet/contacts.aspx
http://www.tmcnet.com/tmcnet/corpnews.aspx
http://www.tmcnet.com/tmcnet/prresource.aspx
http://www.tmcnet.com/tmcnet/senior-management.htm
http://www.tmcnet.com/directions.htm
http://www.tmcnet.com/mediakit/
http://www.tmcnet.com/tmcnet/services/
http://jobs.tmcnet.com/
http://www.tmcnet.com/login.aspx
http://www.tmcnet.com/channels/voip-enabler/
http://www.tmcnet.com/channels/911-services/
http://www.tmcnet.com/channels/agent-performance/
http://www.tmcnet.com/channels/appliance-deployment/
http://it.tmcnet.com/channels/application-performance-monitoring/
http://www.tmcnet.com/channels/auto-attendant/
http://www.tmcnet.com/channels/auto-dealer-crm/
http://www.tmcnet.com/channels/bpa/
http://www.mobilitytechzone.com/channels/broadband-solutions/
http://financial.tmcnet.com/channels/budgeting-software/
http://www.tmcnet.com/channels/business-process-automation/
http://www.tmcnet.com/channels/business-solutions/
http://www.tmcnet.com/channels/business-voip/
http://www.tmcnet.com/channels/call-accounting/
http://www.tmcnet.com/channels/call-center/
http://www.tmcnet.com/channels/call-center-certification/
http://www.tmcnet.com/channels/call-center-furniture/
http://www.tmcnet.com/channels/call-center-hiring/
http://www.tmcnet.com/channels/call-center-management/
http://www.tmcnet.com/channels/call-center-on-demand/
http://www.tmcnet.com/channels/call-center-operations/
http://www.tmcnet.com/webinar/
http://www.tmcnet.com/channels/
http://www.facebook.com/sharer.php
http://www.addthis.com/bookmark.php?v=250&username=drchan
http://www.tmcnet.com/scripts/newsalerts/
http://ibm-news.tmcnet.com/news/2011/10/11/5844058.htm?VGWXXZS=KNNPAIT#
http://ibm-news.tmcnet.com/
http://ibm-news.tmcnet.com/
http://ibm-news.tmcnet.com/
http://ibm-news.tmcnet.com/list-all.aspx
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.manageengine.com&esheet=50024122&lan=en-US&anchor=ManageEngine&index=2&md5=73eae23e4d4b7b9cd31d08d342ed5838
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.manageengine.com%2Fproducts%2Fvqmanager%2Fdistributed-edition%2Fdistributed-edition.html&esheet=50024122&lan=en-US&anchor=Distributed+Edition&index=3&md5=a41c39d0f1c91ade664f200f74ab5cdb
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.manageengine.com%2Fproducts%2Fvqmanager%2F&esheet=50024122&lan=en-US&anchor=VQManager&index=4&md5=ae23b5533f8fb61a67d701fdd17aee6e
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fow.ly%2F6BtpP&esheet=50024122&lan=en-US&anchor=http%3A%2F%2Fow.ly%2F6BtpP&index=5&md5=d4fd54a9e2c75a6a451d1c385b66f686
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fow.ly%2F6Btlk&esheet=50024122&lan=en-US&anchor=http%3A%2F%2Fow.ly%2F6Btlk&index=6&md5=ba9ffe556bb602ee8814fed6413ae65c
http://www.tmcnet.com/tmcnet/snapshots/snapshots.aspx?Company=ManageEngine
http://www.tmcnet.com/enews/subs.aspx?k1=%22ManageEngine%22&k2=+%22Zoho%22&k3=+%22Zoho+Corporation%22
http://www.businesswire.com/
http://ibm-news.tmcnet.com/news/2011/10/13/5850219.htm
http://ibm-news.tmcnet.com/news/2011/10/13/5850219.htm
http://ibm-news.tmcnet.com/news/2011/10/13/5850219.htm
http://ibm-news.tmcnet.com/news/2011/10/13/5850104.htm
http://ibm-news.tmcnet.com/news/2011/10/13/5850104.htm
http://ibm-news.tmcnet.com/news/2011/10/13/5850079.htm
http://ibm-news.tmcnet.com/news/2011/10/13/5850079.htm
http://ibm-news.tmcnet.com/news/2011/10/13/5850079.htm
http://ibm-news.tmcnet.com/news/2011/10/13/5850025.htm
http://ibm-news.tmcnet.com/news/2011/10/13/5850025.htm
http://ibm-news.tmcnet.com/news/2011/10/13/5850025.htm
http://ibm-news.tmcnet.com/news/2011/10/12/5849873.htm
http://ibm-news.tmcnet.com/news/2011/10/12/5849873.htm
http://ibm-news.tmcnet.com/news/2011/10/12/5849873.htm
http://www.tmcnet.com/tmc/library/librarydownload.aspx?id=5381&type=1&title=The Role of Software in Asset Performance Management:  reduce maintenance cost, downtime and safety incidents
http://www.tmcnet.com/tmc/library/librarydownload.aspx?id=5380&type=1&title=Improving claims management outcomes with predictive analytics
http://www.tmcnet.com/tmc/library/librarydownload.aspx?id=5379&type=1&title=Using Data Mining to Detect Insurance Fraud
http://www.tmcnet.com/tmc/library/librarydownload.aspx?id=5378&type=1&title=Seven Reasons You Need Predictive Analytics Today
http://www.tmcnet.com/tmc/library/librarydownload.aspx?id=5377&type=1&title=Five Predictive Imperatives for Maximizing Customer Value
http://www.tmcnet.com/tmc/library/librarydownload.aspx?id=5376&type=1&title=The Customer Intimacy Imperative
http://www.tmcnet.com/tmc/library/librarydownload.aspx?id=5281&type=1&title=IBM Informix TimeSeries: Benchmark Testing Demonstrates Unprecedented Performance and Scalability For Meter Data Management.
http://www.tmcnet.com/tmcnet/industries/
http://www.tmcnet.com/scripts/magsub/free-subscriptions.aspx
http://www.tmcnet.com/tmcnet/verticals/
http://www.tmcnet.com/news/
http://www.tmcnet.com/tmc/whitepapers/
http://www.tmcnet.com/tmcnet/futureshows.htm
http://ibm-news.tmcnet.com/news/2011/10/11/
http://www.tmcnet.com/tmcnet/blogs.aspx
http://www.tmcnet.com/tmc/videos/
http://www.PDFonFly.com
http://ibm-news.tmcnet.com/news/2011/10/11/5844058.htm

Call Center Scheduling
Call Center Software
Call Center Solutions
Call Center Training
Call Center Wallboards

Call Center Workforce
Management

Call Monitoring
Call Recording
Carrier Ethernet

Cheap International
Calls

Cloud Based Predictive
Dialer

Cloud Business

Cloud Communications
Cloud CRM

Cloud Hosting

Cloud Recording
Cloud Storage

Cloud Telephony
Collaboration Software

Communication Test
Equipment

Communications
Provider

Consumer Robotics

Contact Center
Outsourcing

Contact Center Software

Coordinated Care
Management

CRM Cloud Computing
Data Center Network
Data Center Power
e911

E911 Hosted Solutions
Embedded Multi-core
Enterprise Fax over IP
Enterprise Mobility
Enterprise SBC

Environmental
Monitoring

Ethernet Extender

Expense Management
Software

Fax

Fax Over IP

FolP

Google Apps - News
Green Builders

HD Voice

Healthcare Robotics
Hosted Billing

Hosted Call Center
Hosted Contact Center
Hosted Predictive Dialer
Hosted Softswitch
Identity Management
Industrial Robotics

Infrastructure as a
Service

IP Communications

IP Fax

Sage Innovations due to its graphical user interface and highly
adaptable features."

Real-Time, Web-Based Monitoring

VQManager is web-based, real-time VolP quality monitoring software
that can interact with any VolP equipment that supports SIP, H.323,
Cisco (News - Alert) SCCP (Skinny) or RTP/RTCP. It aids in
troubleshooting VolP calls for failures and quality deterioration. When
VQManager detects a performance threshold violation, it generates an
alarm and notifies VolP system administrators, who can use the
software to identify and isolate the root cause of the problem. More
than 25 comprehensive built-in and customizable reports help in
analyzing and optimizing the VolP infrastructure.

The flexible central server and remote probe architecture enables
VQManager to monitor thousands of calls located cross geographically-
distributed sites. The central server provides a consolidated view of the
data from all sites; it also enables administrators to view data
segregated on a site-by-site basis. Reports and alarms can be
generated by each site. The site filter provided in the central server web
console offers a bird's-eye view of the VolIP infrastructure within a
particular site. Historical reports can also be generated by using the
date filter to select a specific timeframe, making further quality trend
analysis possible. A complete list of VQManager features may be
found at http://ow.ly/6BtpP.

Pricing and Availability

A fully functional 30-day trial of ManageEngine VQManager Distributed
Edition is now available for download at http://ow.ly/6Btlk. Complete
pricing information is available at the ManageEngine online store at
http://ow.ly/6Btsm.

For more information on ManageEngine, please visit
www.manageendine.com; follow the company blog at
http://blogs.manageengine.com, on Facebook (News - Alert) at
http://www.facebook.com/ManageEngine and on Twitter (News - Alert)
at @ManageEngine.

Recent News

. ManageEngine to Showcase Real-Time IT at Fall User
Conferences; http://ow.ly/6AGvu

. ManageEngine Applications Manager Deepens VMware
Monitoring; http://ow.ly/6NsCp

.« ManageEngine at VMworld® 2011: Own the Cloud,
Manage the Premises; http://ow.ly/6cvOS

. ManageEngine Boosts On-Demand Applications with

Active Directory Integration; http://ow.ly/60hjW

About ManageEngine

ManageEngine is the leading provider of cost-effective enterprise IT
management software and the only one making the 90-10 promise - to
provide 90 percent of the capabilities offered by the Big 4 at just 10
percent of the price. The ManageEngine suite offers enterprise IT
management solutions including Network Management, HelpDesk
ITIL, Bandwidth Monitoring, Application Management, Desktop
Management, Security Management, Password Management, Active
Directory reporting, and a Managed Services (MSP) platform.
ManageEngine products are easy to install, setup and use, and offer
extensive support, consultation and training. More than 50,000
organizations in 200 countries, from different verticals, industries and
sizes use ManageEngine to take care of their IT management needs
cost effectively. ManageEngine is a division of ZOHO Corporation. For
more information on ManageEngine, please visit
Www.manageengine.com.
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